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INSTITUTION RATING

| NSTI TUTI ONG6 S C Rhs inRiAufioh idlr&te&atisfactory by the Federal Deposit
Insurance Corporation (FDIC) and tBemmonwealth of Massachusedbiision of Banks
(Division).

An institution in this group hassatisfactoryrecord of helping to meet the credit needs of its
assessment area, including loavd moderatancome neighborhoods, in a manner consistent
with its resources and capabilitieExaminers did not identify any evidence of discriminatory or
other illegal credit practices.

PERFORMANCE PERFORMANCE TESTS
LEVELS

Lending Test* Investment Test Service Test

Outstanding X

High Satisfactory X

Satisfactorg* X

Needs to Improve

Substantial
Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall rating.

*EDI C rules and regulations stipul atyo urset iorfg af dithis tghhe
jointly issued public evaluation uses the term fAisati
ServiceTest ratings, as t he saiivsifsa cotnordyote sr antoitngh.ave a fl (

The Lending Test is ratedSatisfactory.

1
1
1

The banko6s réflechgoad regponsieenesslitosassessment area credit needs.
An adequatpercentage of loans are made inithe s t | BsgassImenhaies

The geographic distribution of loans refleattequatg@enetration throughout the
assessment area

The distribution of borrowers reflects, given the product lines offered by the bank,
adequatgenetration among retail custers of different income leveéd business
customers of different size

The bankusesinnovative and/or flexible lending practices in order to serve assessment
area credit needs.

The bank has made a relatively high levet@inmunity development loans.



The Investment Test is ratedOutstanding.

1 The bank has an excellent level of qualified community development investments and
grants often in a leadership position, particularly those that are not routinely provided by
private investors

1 The bankexhibts good responsiveness to credit and community economic development
needs.

1 The bank makes significant use of innovative and/or complex investments to support
community development initiatives.

The ServiceTest is ratedHigh Satisfactory.

91 Delivery systems aneasonablaccessi bl e to essentially al/|l
assessment area.
1T To the extent changes have been made, the

branches has not adversely affected the accessibility of its dediystems, particularly
in low- and moderaténcome geographies and/or to loand moderaténcome
individuals.

1 Serviceqincluding, where appropriate, business hodwshot vary in a way that
inconveniences portions of thesessment areas, particuldoly- and moderatencome
geographies and/or individuals.

1 The institution provides a relatively high level of community development services.



SCOPE OF EVALUATION

General Information

This evaluation coverthe period from the prior evaluation dated January 20, 2015, to the current
evaluation dated July 9, 2018. Examiners used Interagency Large Institution Examination
Procedures to evaluate Berkshire Bankos CRA p
tests: the Lending Test, the Investment Test, and the Service Test.

The Lending Test assessed the bankds perfor ma

Lending activity

Assessment area concentration
Geographic distribution

Borrower profile

Innovative orflexible lending practices
Community development lending

= =4 =4 -8 -8 -9

The Investment Testassesseti e b ankdés per f the follewng aitere.c cor di ng

The dollar amount of qualified investments

The innovativeness or complexity of qualified investments

The esponsivenessf qualified investment® creditand community development needs
The degree to which qualified investments are not routinely provided by private investors

= =4 =4 -4

The Service Testassesgeth e b ankds per f thefollewngcateria:ccor di ng t c

Accessibility of delivery systems

Changes in branch locations

Reasonableness of business house and services

The extent, innovativeness, and responsiveness of community development services

= =4 =4 2

Banks must achieve at least a Satisfactory rating uhddrending Test to obtain an overall
Satisfactory rating. Tdevaluation does not include any lending activity performed by affiliates.

CRA Assessment Areas

Thelnterstate Banking and Branching Efficiency ABBEA) requires separate discussions and

ratings of CRA performance in each Multistate Metropolitan Area and each state in which the

bank maintains a branclicxaminers assigan overall ratingg f t h eovebalperforinance

in all these areas combined (referred to as the combined assessment area throughout this
evaluation)as well as individal ratings for each state and each Multistate Metropolitan Area.
Examiners also determine if a fidtope or limiteescopereview should be conducted of the

statistical areasBank performance is weighted based on the significance of bank lending,

gualified investments, and lendinge | at ed services in each area ¢
activities, the level of compeitin, and opportunities in each area



Since Berkshire Bank operates branches in six states: Massac{iggttdlew York(NY),
Connecticu(CT), Vermont(VT), New JerseyNJ), and Pennsylvani@A), examiners assigned
separate ratings for each state.rk8hire Bank has eleven assessment areas, including three in
MA, four inNY, and one each inTG VT, NJ, and RA.

Examiners selected eahA assessment arghe BostonrWorcestetProvidence, MARhode
IslandNew HampshireCT Combined Statistical AreaBogon, MA CSA), the Pittsfield, M
Metropolitan Statistical Area (MSA), and the SpringfieldAMISA, for a full-scope review
since these areas contaisignificant portionof loan volume deposits, and branches.

Within NY, examiners selected the AlbaBghenectadyiroy, NY CSA (Albany, NY CSA),

the UticaRome, NY MSA, andthe NY nonmetropolitan (NYNon-MSA) assessment areas for
full-scope reviews since these areas corthaargestvolume of lending, deposits, and
brancheswithin the state The Syracuse, WMSA received a limitegcope review based on
minimal loan, deposit, and branch activity.

Examiners conducted fuficope reviews of the HartfoiVest HartfordEast Hartford CT MSA

(Hartford CT MSA); the VT Non-MSA; theTrenton, NJ MSAand the MontgomergZounty
BucksCounty-ChesteiCounty, PA Metropolitan Division (MD) (MontgomerBucksChester,

PA MD), as these are the only assessment ardhsiitrespectivetates. TheTrenton NJMSA

and the MontgomerBucksChester PAMD assessment areage new to the bank, added after

the acquisition of First Choice Bank in December 20R&rformance in these states did not
substantially affect t hmetedopestionssland receattentryiigy due t
these states.

ConsideringMA contains a majority of lending and deposits, as well as a high percentage of full
service branches, the evaluation weighttl performance more thagerformance imther states
when arriving at overall ratings and conclusioBsnk performance iNY also carried

significant weight when determining overall ratingghe ®ctionsof this evaluatiorassessing

bank performance iMA and NY indicate weight assigned toespfic assessment area
performances when arriving at state ratings and conclusfsmsoted above,dankperformance

in VT, CT, NJ,andPA carried limited weight

The following table illustrateBerkshireBa n k eénding &ctivity deposits, and branchieg
assessment aredhehighest percentage of loaolume occurredvithin the BostonMA CSA

due to significant actiwtfrom a loan production officavhile the bank maintains the highest
percentage of deposits in the PittsfidWlA MSA. The high depdsconcentration is due to
BerkshireBanks Pi ttsfi el d, iMialyformedandhas its maif difiee inbthee n k
Pittsfield MA MSA.



Assessment Area Breakdown of Loans, Deposits, and Branches
Assessment Area Loans Deposits Branches
$(000s) % $(000s) % # %
Massachusetts
Boston, MA CSA 1,085,809 66.9 280,141 4.1 19 16.5
Pittsfield, MA MSA 68,661 4.2 2,270,325 32.9 17 14.8
Springfield, MA MSA 100,570 6.2 1,170,767 17.0 16 13.9
Total Massachusetts 1,255,040 77.3| 3,721,233 54.0 52 45.2
New York
Albany, NY CSA 158,774 9.8 729,924 10.6 20 17.4
Syracuse, NY MSA 43,686 2.7 285,564 4.2 2 1.7
UticaRome, NY MSA 29,882 1.8 635,411 9.2 13 11.3
NY Non-MSA 14,315 0.9 160,962 2.3 5 4.4
Total New York 246,657 15.2 1,811,861 26.3 40 34.8
Connecticut
Hartford, CT MSA 47,041 2.9 287,803 4.2 9 7.8
Total Connecticut 47,041 2.9 287,803 4.2 9 7.8
Vermont
VT Non-MSA 29,890 1.8 331,153 4.8 6 5.2
Total Vermont 29,890 1.8 331,153 4.8 6 5.2
New Jersey
Trenton, NJ MSA 34,484 2.1 648,937 9.4 6 5.2
Total New Jersey 34,484 21 648,937 9.4 6 5.2
Pennsylvania
MontgomeryBucksChester, PA MD 10,179 0.6 85,919 1.3 2 1.8
Total Pennsylvania 10,179 0.6 85,919 1.3 2 1.8
Totals 1,623,291 100.0| 6,886,906 100.0 115 100.0
Source: Bank Records. Loan amounts based on home moaigagmall business loans reported during the review period. Deposit amol
are as of Jun80, 2017. Due to rounding, totals may not equal 100.0 percent.

Loan Products Reviewed

Examiners determined t hat homérmortdagemrehdall busmaegsor pr
| oans. This concl usion consimmberaddddlldIre bankaos
volume of loans originated during the evaluation peridgerall, Berkshire Bank originated

significantly more home mortgage loans than small business loans during the review period.

While home mortgagéending performanceontributed nere weight to overall conclusionthe

bankdés product focus varies by assessment are
indicateif product weight diffes when determining conclusions faspecific area.

The bank did not originate any small farm loans during the review pdnaatddition no other
loan types, such as consumer loans, represent a major produdtherefore, they provided no
material support for conclusions or ratings and are not pexken

This evaluation considered all home mortgagalns r eport ed on tHome banko
Mortgage Disclosure Act (HMDA) Loan Applitian Registers (LARs)For 2016, the bank
reported 3,081 loans totaling $1.1 billion, and for 2017, the bgrdcted 2,375 loans totaling
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$972.2 million. For compativepurposes, examiners reviewed HMDggaegate data for 2016,

which consistsofall oans reported i n t hiestitllieansskbjesttoas s es s me
HMDA data collection requirement$iMDA aggregate datimr 2017was not available as of the
evaluationdate. Furthermore, examiners reviewed 20hbied Statesl.S) Census data and

U. S. Census T B0Y Amaricam Som2nOnitylSurvey (2015 ACS) datadditional
compaativestandardéor Ber kshire Bankods homean20i6andigage | e
2017, respectively

This evaluation also considered all small bus
CRA Small Business Loan Registefsor 2016,the bank reported 1,031 loatagaling $136.4

million, and for2017,the bank reported 911 loans totaling $155.0 million. For comparison,

examiners reviewe@RA aggregate data for 2016, which consists ol business loans
reported in the bankOodssubjectsteeCRA dammeportiagr eas by i n
requirements CRA aggregate datmr 2017was not available as of tlealuationdate.

Furthermore, examiners reviewed 2016 and 2017 D&B business demograplasatiddional
compaativestandard$ or Ber kshire Bankds small business

For the Lending Test, examiners reviewed the number and dollar volume of home mortgage and
small business loans. Whilending tables present thember and dollar volume of loans,
examiners empls&zed performance by number of loans because the number of loans better
indicaesthe number of individuals and businesses served.

For the Lending, Investment, and Service Tests, bank management provided data on innovative
and/or flexible lending practisecommunity development loans, qualified investments, and
community development services since the prior CRA evaluation dated January 20, 2015
through the date of this evaluation



DESCRIPTION OF INSTITUTION

Background

Berkshire Bank is a statshartered stock savings baojerating in M\, NY, CT, VT, NJ, and

PA. The bankformed in 1997, with the merger of Great Barrington Savings Bank and Berkshire
County Savings Bank. Berkshire Hills Bancorp, Inc. (BHB), now headquartered in Bidgton,
and incorporated in Delaware, is the sole stockholder and holding company of BeBesfkt

BHB is also the holding company fdret Berkshire Insurance Group.

Berkshire Bank has elevaevholly ownedsubsidiaries, including two newly acquired entities

The bank acquireBlirestone Financial Corporation, an equipment leasing compaAygust

2015,and First Choice Loan Services, Inc., a national mortgage cornpadgcember 2016s

part of the banko6s ac @thersubsidiariesinclode thé=followsng: Ch o i ¢

1 North Street Securities Corporation, Woodland Securities, #md Hampden Investment
Corporation, qualified securities corporations that benefit from reducecbdbme tax;

1 FCB New Jersey Investment Company,Bsicurities corporatiothatowns NOVUS

Asset Management, Inc., a Delaware securities corporation;

RSB Properties, Inc., a Real Estate Investment Trust that holds mortgagés in N

CSB Service Corp, a Mcorporation that holds title to foreclosed real estate;

Old Spot Properties, LLC, a NJ limited liability company that holds title to foreclosed

real estte;

1 Legacy Insurance Services of the Berkshires, LLC, an inactive Delaware chartered
insurance agency; and

1 Beacon Comprehensive Services Corp., an inactive NY chartered corporation that
provided insurance, tax, and investment services.

= =4 =

The institution received a Satisfactory rating at its previous FDIECDivisionjoint CRA
Performance Evaluation, datddnuary 20, 201%ased ornnteragencyargelnstitution CRA
Examination Procedures

Operations

Berkshire Bank operates 81ull-senice branches throughout 6 staté®in MA, 40in NY, 9 in
CT,6inNJ, 6in VT, and 2 in RA. In addition, the bank operateslégal headgarters in
Pittsfield MA andoperates loan production office in WoburiMA, both of which a& excluded
from branch totals.

The bankhas more than tripled mssesize since 201,(rimarily through acquisitions.

Berkshire Bank acquiretthreebanks during the evaluation period: Hampden Bank (April 2015),
First Choice Bank (December 2016), @&oimmere Bank &Trust Company@ctober 2017).
Hampden Bankvasa $709.5 million bank headquartered in Springfieldy MatoperatedL4

retail offices in MA. First Choice Banka$1.1 billion bank headquartered in Lawrencevilld, N
operated eight offices inMNand two n PA. As noted previously, the First Choice Bank
acquisitioncreated new CRAssessment argaas the bank previously had no branches in NJ
or PA. Commerce Bank & Trust Company (Commerce Bank) av$2.2 billion bank
headquartered in WorcesterAMhatoperated 17 offices in K.
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In addition to acquiring 39 branches, Berkshire Bank opened 3 branches, closed 15 branches,
and relocated 1 branch since the prior CRA evaluation. Berkshire Bank opened two branches
in the Hartford CT MSA and one branch irhe Boston MA CSA. The following list reflects

branch closings by assessment aréhae bank relocatedne branchn the Albany NY CSA.

Springfield MA MSA'T five branch closings
Utica-Rome NY MSA i three branch closings

NY Non-MSA i two branchclosings (Greene County)
Hartford CTMSA T one branch closing

Albany, NY CSAT one branch closing

Tennessee NGMSA i one brancltlosing

= =4 -4 -4 8 -9

Berkshire Bank no longer maintains a presence in Tennafiseelosing its branch in Warren
County in December 2015

During the review period, Berkshire Bank also purchased and acquired agBeBusiness
Capital LLC, a Small Business Administration (SBA) lender in Blue B&l|,&hd Ronald N.
Lazzaro, LLC, a private wealth management firm in Rutland, Vhe bankintegrated 44
Business Capital, LLC assets inte SBA Lending DivisiorandRonald N. Lazzaro, LLC assets
into BerkshireBanc Investment Services

Berkshire Banks a fullservice financial institutiomffering a variety ofloan productgor
individualsand businesses. Loan productdude fixed- and adjustableate mortgages, jumbo
mortgages, firstime homebuyer loan&ederal Housing Administration (FHAQans Veterans
Affairs (VA) loans Home Equity Lines of Credit (HELOCS), SBA loans, commer@al estate
loans, and other commercial and consumer loan prodiibes bankalso offers reverse
mortgages.

The bank offers standard deposit products, including a premium checking account and a free
checking account, as well as standard savings proguctsas passbook accounts, certificates of
deposit, and money market accounts. In addition, Berkshire Bank operates a wealth management
group that offers investment and wealth management services throughout its market areas.

Ability and Capacity

Assets totaled $11.5 billion as of the March 31, 2018 Call Report and included total loans of $8.5
billion and total securities of $1.9 billiornThe bank reported total deposits of $8.7 billion with a

net loanto-deposit ratio of 95.1 percenthTe bs#oankpdrtfoliodistributionhas not changed
significantly since the prior evaluationThe following table presents the distribution of the
bankdés | oan portfolio.



Loan Portfolio Distribution as of March 31, 2018

Loan Category $(000s) %
Construction and Land Development 390,978 4.6
1-4 Family Residential 2,908,543 34.3
Multi-family (5 or more) Residential 488,037 5.8
Commercial Real Estate 2,332,783 27.6

Total Real Estate Loans 6,120,341 72.3
Commercial and Industrial 1,740,172 20.5
Consumer 577,955 6.8
Other Loans 33,555 0.4
Lease Financing Receivables 2,835 0.0
Total Loans 8,474,858 100.0
Source: 3/31/2018 Consolidated Reports of Condition and Income

Berkshire Bank is primarily a real estate lender as loans secured legtatal represent 72.3
percent of the loan portfolio. Commercial loans, consisting of commercial real estate and
commercial and industrial loans, comprise 48.1 percent of the portichians secured by
residential real estatencluding bothoneto-four family and multifamily properties, comprise
40.1 percent of total loans

While the portfolio reflects a similar business foomsresieéntial and commercial lendinthe
bank originated a much higher volume of residential loans compared to comnuawgince

the priorevaluation. This is attributed t@erkshire Home Lending (formerly known as
Greenpark Mortgage), whichiBe r k s h i rdoan pBduatikntoBic€LPO)in Middlesex
County, MA (within theBoston MA CSA). The LPOgenerates a substaitportion of the
bankds r e s iThedank hakad sighifcaniresidential lending activity in the Boston,
MA CSA since purchasing the assets of Greenpark Mortgage in April 2012. Berkshire Bank
sells most residential loans originated through.iPO. In 2016 and 2017, theabk sold2,320
home mortgage loans totaling&.7million on the secondary markefThe loan portfolicdoes

not reflect these loans

Examiners did not identify any financial, legal, or other impediments that affdotdhe k 0 s
ability to meet assessment area credit needs.



DESCRIPTION OF ASSESSMENT AREAS

The CRA requires each financial institution to define one or more assessment areas within which
its CRA performance will be evaluateds previously mentionederkshireBank designatt11
assessment areascluding3 in MA, 4in NY, andl eachin CT, VT, NJ, and PAThe

following is each banlassessment area

Boston, MACSA
Pittsfield, MAMSA
Springfield, MAMSA
Albany, NY CSA
Syracuse, NYMSA
UticaaRome, NYMSA
NY Non-MSA
Harford, CT MSA
VT Non-MSA
Trenton, NJ MSA
MontgomeryBucksChester, PA MD

=4 =2 =48 -5_9_9_9_°5_2°_-2._-2-

Theevaluation refers to thEl assessment areegllectivelyas the combined assessment area.

Economic and Demographic Data

The table belovshows countiegicluded in eaclassessment areas well as the number oénsus
tracts and branched$ndividual assessment argections include a detailed discussion of
demographic and economic dateeach area

Description of Assessment Areas
Assessment Area Counties in Assessment Area # of Census # of
Tracts Branches

Boston, MA CSA Essex*, Middlesex*, Norfolk, Suffolk, and Worcester 878 19
Pittsfield, MA MSA Berkshire 39 17
Springfield, MA MSA Hampden and Hampshire 139 16
Albany, NY CSA C\Ilgiﬂiyr;;gr}sselaer, Saratoga, Schenectady, Warren, g 246 20
Syracuse, NY MSA Onondaga 140 2
Utica-Rome, NY MSA Herkimer and Oneida 93 13
NY Non-MSA Area Columbia, Fulton, and Montgomery 52 5
Hartford, CT MSA Hartford* and Tolland* 224 9
VT Non-MSA Area Bennington, Rutland, and Windsor 50 6
Trenton, NJ MSA Mercer and Middlesex* 116 6
I\PAXr:\';lgS)meryBucksChester, Montgomery* and Bucks* 144 2
Totals 2,121 115
Source: Bank Records and 2010 U.S. Census data. * Denotes portiorcoditing.
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Examinersreferened 2010 U.S. Census dathenanalyang 2016 lending dataFor 2016, the
combined assessment area includel?2 census tractsThese tracts reflected the following
income designations according to the 2010 U.S. Census:

257low-income tracts,

409 moderatancome tracts,

876 middle-income tracts,

549upperincome tracts, and

30 census tracts with no income designation.

= =4 =4 -8 A

Examinersreferened2015 ACS datavhen analyzing 2017 lending datahichchanged the

income level of 59@ensus tracts in the combined assessment area. Some tracts changed to a
higher income level while others changed to a lower income I&@hbined assessment area
census tractsurrentlyreflect the following income designatioascording to the 2015 A&

287low-income tracts,

397 moderateéncome tracts,
825middle-income tracts,

572upperincome tracts, and

40 census tracts with no income designation.

= =4 -4 -4 -9

Competition
Thecombinedassessnent areaincludes markets with unique competitive environments.
Individual state and assessment area sections include discussion of competition in these areas

According to theFDIC Deposit Market Share dataaf June 30, 2017, #w were 231financid
institutionsoperating 2,842ull-service branches within the combined assessment ar€d these
institutions,BerkshireBankranked 9" with a 1.6 percent deposit market shere and & with a 3.4

percent branch market shartheb ank 6 s deposit and branch mar ket
the deposits ahbranches associated with its acquisition of Commerce Bank in October 2017.

There is a high level of competition for home mortgage loans among banks, credit unions, and
non-depository mortgage lenders. In 201@.41lenders reported73,079esidentiaimortgage
loans originated or puh@sed.Berkshire Bank ranked #out of this group of lenders, with a
market share dd.8 percent. The three most prominent hometgage lenders accounted for
13.8percent of total market share.

There is also a high level of competition for small business loans among banks. 180816,
lenders reported58,441small business loans originated or pwased. Berkshire Bank ranked
25" out of this group of lenders, with a market share ®p@rcen. The three most prominent
small business lenders accounted4férOpercent of total market share

Community Contact

As part of the evaluationrpcess, examiners contact thpdrties active in the assessment sirea
to assist in identifying the credit and community development needs of the community. This
information helps examiners determine whether local financial institudi@sesponsive to
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those needs. In conjunction with this evaluation, examumrdcommunity contactsn MA,
NY, and CT

Massachusett@ittsfield, MA MSA)

Examiners contacted an organization that serves northern Berkshire Gpymbyriding
community services to the levand moderatencome population The organization stated the
greatest issues facing the community are poverty, latdngftermaffordable housing,
substance abusanaging populationand lack of public transportation.

New York (Statewide)

Examinersontacted a small business develepincenter that servedl of NY. The

organization identified a significant need for flexible small business lending, particuladystart
capital and general economic development for entreprengébescontact indicated that many of
the small businesses they work with are unabletess capitahrough mainstream lending
channels

Connecticu{Hartford, CT MSA

Examiners relied on a recently completed community contd€TinThe community
organization specializes in providing affordable housing and community services-taow
moderateincomeindividuals. The contact stated that the eguneatsst needs are affordable
housing, mental health treatment, and substance abuse seH&cakso stated that local banks
have been responsive to the credit and community development needs of the area.

Creditand Community Development Needs and Opportunities

While credit and community development needs and opportunities varied by assessment a
information from the community contacts, bank management, and demographic and economic
datashowed some commareed and opportunities Most assessment areas have a significant
need for community services supporting {amd moderaténcome individués. Examinersalso
determined that affordable housing and flexible small business lending programs represent
common needs throughaile combined assessmanéa Individual assessment area sections
include additional comments anedit and community dedopment needi relevant
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CONCLUSIONS ON PERFORMANCE CRITERIA

LENDING TEST

Berkshie Bank received an over&htisfactoryrating under the Lending TesA Satisfactory
LendingTest rating in MA and High Satisfactory rating in NY primarily contributethis rating
In addition, all other states had Satisfactory Lending Test ratifigs following sections discuss
overall bank performance for each criterion.

Lending Activity

Lending levelseflect good responsivendsscredit needs within the combined assessment area.
Excellent home mortgage lending levels in MA bolstered this conclusiait,ader states had
adequate lending leveltower small business lending totals in MA, however, lessened the positive
affect of strong home mortgage lending on the overall conclusion.

Assessment Area Concentration

An adequate percentage of home mortgage and small business loans are madesntthet ut i on o
combinedassessment area. See the following table.

Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Outside Total Inside Outside Total
# % # % # $ % $ | % | $(000s)

Home Mortgage

2019 2,230 | 72.4 851 | 27.6| 3,081| 796,461| 69.6| 348,276| 30.4| 1,144,737

2017 1,681 | 70.8 694 | 29.2| 2,375| 637,357| 65.6| 334,857| 34.4 972,214

Subtotal 3,911 | 71.7] 1,545 | 28.3| 5,456|1,433,818| 67.7| 683,133| 32.3| 2,116,95]]

Small Business

2016 860 | 83.4 171 | 16.6| 1,031 91,569 | 67.1| 44,844| 32.9 136,413

2017 705 | 77.4 206 | 22.6 911 98,366 | 63.4| 56,672| 36.6 155,038

Subtotal 1,565 | 80.6 377 1194 1,942| 189,935| 65.2| 101,516| 34.8 291,451

Total 5476 | 74.0| 1,922 | 26.0| 7,398|1,623,753| 67.4| 784,649| 32.6| 2,408,402

Source: Evaluation Period: 1/1/2016.2/31/2017 Bank Data
Due to rounding, totals may not equal 100.0

Geographic Distribution

The geographic distribution of loans reflects adequate penetration throughout the combined
assessment are&xaminers focusedn the percentage by number of home mortgage and small
business loans in moderdateeome census tragtsomparing bank performance to aggregate
lending and demographic datBerkshire Bank had adequate geographic distribution in all six
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states for bothdme mortgage and small business lending. State and individual assessment area
sections analyze geographic distribution performance in detail for each respective area.

Borrower Profile

The distribution of borrowers reflegtgiven the product lines @fed by the institutiorgdequate
penetration amongetail customes of different income levels and businesstomes of

different size.Examiners focused on the percentage by number of home mortgage loans to low
and moderaténcome borrowerandsmallbusiness loans to businesses with GARs of $1 million
or less. The evaluation compardzhnkborrower distributiorto aggregatéendingand
demographidata

Adequate borrower profile performance in MA primarily supported the adequate conclusion.
Stronglending in NY to businesses with GARs of $1 million or less resulted in good borrower

profile performance in NY. The bank generally had better borrower distribution for small
business |l ending than home mort gasgueakestendi ng i
borrower profile performances were in NJ and PA, although the bank only began operating in

these states in December 2016, sgugrdormancénadnominaleffect on the overall conclusion.

State and individual assessment area sections armdymever profileperformance in detail for

each respective area.

Innovative or Flexible Lending Practices

The institution uses innovative and flexible lending programs in order to serve assessment area
credit needs. Examiners assessed these programsiagdorthe following criteria: 1) the

degree in which the loans serve lcand moderaténcome borrowers in new ways or serve
creditworthy borrowers not previously served by the institution; and 2) the success of these
products in terms of number and doNelume originatd during the evaluatioperiod.

Berkshire Banloriginated4,676loans totaling $308.million using innovative or flexible loan

progr ams. The tabl e b e lemding propramsfeted dutingtte t he b a
evaluation peod. Not every program is available throughout the combined assessmeasarea

some programs are state specific.
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Innovative and/or Flexible Lending Programs
2015 2016 2017 2018 Totals

Type of Program # | $(000s)| # | $(000s) | # | $(000s)| # | $(000s)| # | $(000s)
Veterans Administration 22 5,786 19 4,716 23 4,714 2 459 66 15,675
Home Equity Builder 8 88 8 88 8 88 4 44 28 308
FHA 117| 38,132 166| 24,432 49 9,841 15 2,699 347 75,104
USDA 7 1,444 0 0 3 631 0 0 10 2,075
OneProgrant 45 8,806 a7 9,447 47 8,806 19 3,089 158 | 30,148
MHFA* 40 7,880 42 8,517 21 3,994 6 1,479 109 | 21,870
Business Banking 470| 26,000 566| 39,779 377| 23,890| 153 | 10,004 | 1,566 | 99,673
Small Business Adminisdtion 4 1,200 48| 46,308 95| 11,062 0 0 147 | 58,570
CBT Tech Loan% 5 93 3 82 4 90 1 1 13 266
Emergency Loan Fundrog* 11 6 19 10 14 7 7 4 51 27
Fresh Start Repayment Plan 438 273 483 324 687 478 | 343 243 | 1,951 1,318
HEAT Loart 0 0 0 0 104 1,224 | 126 1,624 230 2,848
Totals 1,167| 89,708 | 1,401| 133,703 | 1,432| 64,825| 676 | 19,646 | 4,676 | 307,882
Source: Bank Records Availableonlyin MA; ** Availableonlyin CT

The followinglist highlights flexible lending programs offered by the bank.

Home Mortgage Programs

T Vet eranos

Admi ni st r atAiVAloanis ¥rAortgagkdoart gage L o a

guaranteed by the U.S. Department of Veterans Affairs. The VA loan offerselong
financing to eligible American veterans or their surviving spoasesore favorable

terms than offered by the private mark&uring theevaluationperiod, the bank
originated 66VA |oans totaling $15.7 millian

1 Home Equity Builder Prograrm In partnership with the Federal Home Loan Bank
(FHLB) of Boston Jenders uséunds from this program for down payment and closing
costs, or rehabilitation assistance, to eligibledeholds at or below 80 percent of the
median family income for the property locatioburing the evaluation periothe bank
originated 28 loan®otaling $308,000 undéhis program.

1 Federal Housing Administration (FHA) Loan ProgranFHA mortgage loas allow
homebuyers to make a minimal down payment, finance a portion of the closing costs, and
qualify at higher debt ratios. During tegaluation periodthe bank originated 347 loans
totaling $75.1 million under this program.

1 U.S.Department of Agriglture (USDA) Residential ProgramThis program assists
approved lenders in providing levand moderaténcome households the opportunity to
own adequate, modest, decent, safel sanitary dwellings as their primary residence in
eligible rural areasEligible applicants may build, rehabilitate, improve or relocate a
dwelling in an eligible rural areal’he program provides a 90 percérdn note guarantee
to approved lenders in order tduce the risk of extending 100 perdeins to eligible
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rural omebuyers.During the evaluation period, the bamdiginated 10 loans totaling
$2.1 million under this program.

1 One Prograni The bank offers this loan product in partnership with the Massachusetts
Housing ProgramThis program allowsiomebuyersn MA to get a discounte80-year
fixed interest rate mortgagé.his program offers a low down payment and no points.
During the evaluation perigthe bank originated 158 loans totaling $30.1 millimder
this program

1 MHFA (Massachusetts Housing Financgehcy First-time Homebuyer Prograiin This
program assists lowand moderaténcome homebuyers MA with obtainng an
affordable, 30year fixedrateloan. The program offers a reduced rate, low down
payment, flexible underwriting, and payment proteciervices.During the evaluation
period, the bankriginated 109 loans totaling $21.9 millionder this program

Small Business Programs

1 Business Banking Small/Express Business Créellite bank createthis program to
increase the availability afredit to small businesse$he bank provides expedited credit
decisions, reduced rates and fees, a variety of payment optiwhseal estate loans up to
80 percent of assessed value for businesses with annual sales less than $10 million.
During the ewluation period,ite bank originated 1,566 loans totaling $99.7 million
under this program

1 Small Business Association (SBA) 7A Loan Prograrhis program allows the bank to
offer smaller down payments and flexible terms to assist small businessesiingop
expanding, and continuing their busineBairing the evaluation period, the bank
originated 147 loans totalind86 million under this program

1 CBT Tech Loansé The bank offers this program in conjunction with the State of
Connecticut.The Assstive Technology Loan Program is a kinterest loan to help
individuals with disabilitis, or their families, purchase assistigelinology devices and
services to enhance independence and function in the community, education, and
employment.Consumersan also use funds from this loan program to purchase modified
automobiles.During the evaluation period, the bamiginated 13 loans totaling
$265,755under this program

Other Programs

1 Emergency Loan Fund PrograimBerkshire Bank partnered with Behise Community
Action Council to offer this loan prograni.his program offers sheterm term loans of
$500 or less to people MA in need of immediate financial assistandée goal of
these | oans is to hel p i Dupngtbeveealudtibngeribdpr r o we
the bank originated 51 loans totaling $27,25der this program.
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1 Fresh Start Repayment PlariThe bank offera norrinterest, fedree product to personal
or business customers facing overdraftissiéep r ogr am freezes t he
overdraft amounto prevent&dditional overdraft fees. The bank and customer establish a
repayment plan to get the account out of overdraft st8usr k shi re Bankads
CustomeirService Representativestify all poentially eligible customers of this free
service via telephone and direct mdiluring the evaluation periothe bankoriginated
1,951loans totaling $.3 million under this program

1 HEAT Loani In partnership with Mass Saves, the bank offers thisymtad make
energy efficiency more affordable forA/Residents.Borrowers can qualify forra
interestfreeloan up to $25,000 toward egy efficient home improvementgith terms
up to seven yearsT'he bank adopted thgogram after acquiring Commercarik in
October 2017 Since the acquisition, the bank originated 230 loans totaling $2.8 million
under this program

Community Development Lending

BerkshireBank has made a relatively high level of community development loans within its
combined assessmearea. The bank originated7 community development loanstaling
$186.9million during the evaluation period. THevel of activity represents 2grcent of
averagdotal asset@and3.0 percent ofaveragdotal loanssince the prior CRA evaluatiorSince

the bank wasesponsive to community development needs and opportunities within its combined
assessment aagexaminers included Xdmmunity development loanstaling approximately
$21.2million originated inMA, NY,and CThuto ut s i d e dedgeated assessrdent areas

This level of community development loans is a significant increase from the previous CRA
evaluation. At that evaluation,ite bank originate80 community development loans totaling
$42.9million during a27-monthevaluationperiod representind.7 percent of totahssets and
0.9percent of totaloansas of September 30, 2014.

The foll owi ng t abmenitydévelopraenttiending ly atadd puspose.o
State and individual assessment area sections calgtiilsfor community development loans.

Community Development Lending byState

Affordable Community Economic Revitalize or

State Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
Massachusetts 9 7,639 3| 13,422 0 0 2 10,724 14 31,785
New York 7 1,560 7| 44,333 5 9,438 8 83,186 27 138,517
Connecticut 4 | 11,468 1 5,000 0 0 1 115 6 16,583
Vermont 0 0 0 0 0 0 0 0 0 0
New Jersey 0 0 0 0 0 0 0 0 0 0
Pennsylvania 0 0 0 0 0 0 0 0 0 0
Total 20 | 20,667 11| 62,755 5 9,438 11 94,025 47 186,885

Source: Bank Records
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INVESTMENT TEST

Berkshire Bak received amverallOutstandingatingunder the Investment TesDutstanding
Investment Tegperformancein MA and NY primarily support the ratingThe bank has an

excellent level of qualified community development investments and graatkshire Bank

exhibits good responsiveness to credit and community economic development needs. The bank
makes significant use of innovative and/or complex stwents to support community

devel opment i nit i aualifiedengestmentBmvih dupdcedisset sidea n k 6 s
growthduringthe evaluation period.

Investment Activity

The bank made an excellent level of qualified community development investarel grants

often in a leadership position, particularly those that are not routinely provided by private
investors Qualified investments and grants totaled $112.2 million, which equates to 1.3 percent
of average total assets and 8.1 percent of geesacurities since thior evaluation Qualified
investments significantly increased from the previous evaluation when investments totaled $25.7
million. Acquiring additional investments from the First Choice Bank, Hampden Bank, and
Commerce Bank acggitions contributed to the increas€he following table depicts the

number and dollar volume Isgate and community development category

Qualified Investments by State

Affordable Community Economic Revitalize or
State Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
Massachusetts 79 31,253 | 363 | 34,991 | 64 279 29 4,605 535 | 71,128
New York 35 7,347 | 178 | 1,573 39 411 11 23,209 | 263 | 32,540
Connecttut 7 1,533 76 228 18 46 0 0 101 1,807
Vermont 6 14 38 2,065 9 17 0 0 53 2,096
New Jersy 3 4,547 20 62 2 4 0 0 25 4,613
Pennsylvania 0 0 7 17 2 4 0 0 9 21
Totals 130 | 44,694 | 682 | 38,936 | 134 761 40 27,814 | 986 | 112,205
Source: Bank Records

Equity Investments

The bank made 38 qualified equity investments totaling $108.2 mitifomhich 22 totaling
$78.2 million are new? totaling $16.8 million are from bank acquisitions, &tdtaling $13.3
million are from the prior period.

The bankmade some qualifieequity investments that benefited a statevadesgional ares.

t hat i ncluded t he Ekamplds btiseseansestments ane provided bbeleva s .
State andndividual assessment argectiors includedetailson equity investmentbenefitting

these respective areas
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Prior Period Investments

1 The bank continues to hold an investment in the New York Busb@aslopment
Corporation (NYBDC), which works in partnership with banks to provide term loans to
small businesses, many of which do not meet the requirements for traditional financing.
This investmenpromotes economic development doehefitsthe NY statevide area
i ncl udi n gNY adsessmera arda®hes current book value is $252,547.

(NY statewide eea)

1 Berkshire Bank maintains its investment in the Statewide Zone Capital Corporation,
which is a privately owned loan fund committed to suppottieggrowth of jobs and
economi c oppor t gBEmMpireyZonesby MNaviding ¥apitalkod new and
existing businessedased on New York General Law, the characteristics of an Empire
Zone include pervasive poverty, high unemploymentl general economic distress.
This program provides flexible, creatj\and lowcost financing for qualified zone
certified businessesTt he current book valwue of the bank
(NY statewide aréa

Investments Acquired via BaAkquisitions

1 Through the acquisition of Commerce Bank in 2017, the bank obtained an investment in
a fund that supports community development and affordable housing actiVitiegund
benefits a greater statewide area within Massachusetts that inclides b an k 6 s
assessment arealhe current book value of this investment is $10.5 million
(MA statewide area

1 Through the acquisition of First Choice Bank in 2016, the bank obtained an investment in
a CRA mutual fund that identifies, purchases, and adesnCRA investments in the
i nvestor 6 s aMtlsaxwrenmmok valua of 846 millipth e b ank 6 s
investment targeted Mercer Coupnljd and Bucks CountyPA and benefitted multiple
community development purposes, including services for &l moderateancome
individuals (NJ and PAstatewideareas)

1 Through the acquisition of Hampden Bank in 2015, the bank obtained fivet@&Bdéted
Mortgage Backed Securities (MBS) in which the majority of mortgages collateralizing
the securities were to levand moderatencome borrowersThe investment targets a
greater statewide area within Masssachusett
The current book value of these investments total $1.8 millipiA statewide area

Current Periodinvestments

1 During the evaluation period, the bank purchased nine-GiAifying MBS totaling
$22.6 million. Home mortgage loans originateddankassessment areas or a statewide
or regional aresithat includes the assessment asssired these invesemts A
majority of underlying mortgages in each MBS wgnento low- and moderaténcome
borrowers. Of the ninesecuritiessix totaling $17.0 million primdy benefitted MA
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assessment areame totaling $1.5 million primarilgenefited CT, and twdotaling $4.1
million primarily benefittedNY assessment area@A, CT, and NYstatewidearea}

Donations

The bank makes qualified donations througltliaritable foundatianDuring the evaluation

period, thebarks c har i t arbade$4.0 dionnndyaatifiedadonationsThis is a

significant increase frorthe prior evaluationwhen the bank made a total of $1.5 million in

gualified donations All qualified donations benefited the combined assessment area or the

broader statewider regionalareat hat i ncl uded t he Theamajkrilyesf as s ess
gualified donations supported organizations that provide community services @nidw

moderateéncome individuals and families.

The following is a sample of organizations supported bythb ank 6 s qual i fi ed dor

1 Berkshire Housing Development Corporatiofhis private nonprofit organizaticams
to improvethe lives of Berkshire County residents by creating affordable housing,
providing housing services and progra@rsd helping communitie® access and
administer community development projecBuring the evaluation period, the bank
donated t o t klaws paynerg assistanca prog@fRitsBeld, MAMSA)

1 Centrd Berkshire Habitat for Humanity Centrd Berkshire Habitat builds homéar
low- and moderaténcome individuals.The organizatiomlso helps with tical home
repairs, new construction projecasdprovides financial education, budgeting, coaching
and free tax preparation servicéRittsield, MA MSA)

1 Revitalize Community Development Corporatiofhis organization performs critical
repairs, modificationsand rehabilitationo homes and neprofit facilities. These
services primarily beneflow-income families with childrerelderly, veteransand
people with disabilities(Springfield, MA MSA)

1 HAPHousing' This organizatiomprovides affordable and safe housing for{i@amnd
moderateincome individuals Efforts include eliminating homelessness, increasing the
supply of stalke, affordable housing, and helping people buy their first homes
(Springfield, MA MSA)

91 Bridge Over Troubled WateisSincel97(Q this organization provides shelter and basic
needs for homeless youtfBoston, MA CSA)

1 Rescue Mission of Syracusé@ his organization providesmergency shelter and lew
income permanent supportive housinghhomelessndividuals. (Syracuse, NY MSA)

1 Community Loan Fund of the Greater Capital Regidrounded in 1985 as Capital
District Community Loan Fund, the Communltoan Fund strengthens lewvcome
neighborhoods by lending money to local nonprofit organizations and small businesses
with limited access taraditionalfinancing. (Albany, NY CSA)
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1 Regional Food Bank of Northeastern New Yiofkhe Regional Food Bank of
Northeastern M works to alleviate hunger and prevent food wasteollects large
donations of food from the food industry for distribution to charitable agencies feeding
hungry people in northeasteriYN (Albany, NY CSA and NY NofMSA Area)

1 HomeOwnership CentéHHOC)T This organization promotes revitalization and
stabilization activities in lowand moderatencome geographies in central¥N First
esebl i shed 1 n 19dktessedandshistoric @rnkllkneighlaothood, HOC
todayserves households and families from a much larger area, including Oneida,
Herkimer, Madison, Fulton, Montgomery, and Otsego Coun{id¥. Non-MSA Area)

1 Burr and Burton Academiy The bank donated to the Student Success Program at Burr
and Burton Academin Manchester, VT Theprogramhelps low-incomestudents
develop college and career readiness skills, character, and a sense of gMpdsen-
MSA Area)

Responsivenes® Credit and Community Development Needs

Berkshire Bank exhibits good responsigss to credit and community economic development
needs.During the current evaluation period, the bank made several investments in the form of
Historic Tax Credits (HTCs) to help rehiiate underutilized or vacant buildings in distressed
urban areas tbughout the combined assessment afideese investments are responsive to the
revitalization initiatives and plans set forth by the respective local and regional governments.

The bank purchased several MBS during the evaluation period that help préiorolzde
housing. Ath ough a common i nvestment vehicle, the b
responsiveas the majority of underlying mortgageesre maddo low- and moderaténcome

borrowers located throughout the combined assessment area.

The majority ofinvesimentstpeomdted affordpblehlousihgiaedccommunity
services to lowand moderaténcome individuals, both of which are key community
development needlroughout the combined assessment.area

Innovativeness or Compéxity of Qualified Investments

The bank makes significant use of innovative and/or complex investments to support community
development initiativesTh e bankds cur r e mtludgH&Gs,iwbichare nv e st me nt
important sources of funding for historicahabilitation projects that frequently have higher

costs, greater design challenges, bade difficulty obtaining traditional private financinghe
bank®&s pur cfinded taeseochalledgingogects. The bank targeted itdTC

investments in mjects that revitalizé&w- or moderatencomeurban areas throughout the

combined assessment area.

HTCs often consist of partnerships between the bank, government entities, private developers,
and nonprofit community development groupsich further spports the complexity of such
investments.For several projects, the baalsosupplemented its purchase of HTCs with
commercial loan financing.
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The bankdés current pe taxexemptbondsecudingene prejectal s o 1 n
involving particpation by three banksThis particulatax-exemptbondprovided community

services to lowand moderatencome individualsandBerkshire Bank served as the agent bank

in this deal.

SERVICE TEST

The Service Test is rated High Satisfactory.
under each criterionBer ks hi r e Ban k 0 srforkhangelin Massdchuseftsaagdt or vy p
Satisfactory performance Mew Yorkprimarily supporthe overalrating. The bankoés
leadership in providing community development services in Massachceetéesl notable

weight in determining the overall Service Test rating.

The bankods de reasomablyccessiplsto essestiallg all portions of its

asses ment areas. To the extent cdpeningaadsclodngv e be
of branchesas not adversely affected the accessibility of its delivery systems particularly in

low- and moderaténcome geographies or to le@nd moderatincome irdividuals. Services

do not vary in a way that inconveniences portions of the assessment area, particiahdlow
moderateincome geographies and/or individuals. Additionally, the bank provides a relatively

high level of community development servitesoughout its assessment areas.

Accessibility of Delivery Systems

Ber kshire Bank 6 sreadomdbliaccessibje toessantiatyralsporaonseof its
assessment areas. Al ternative deThehagkr y syst e
maintains 115 branches and 140 ATMs within the combined assessment area. As displayed in

the following table, the branch and ATM distribution is less than the percentage-ioiclonve

tracts and population, andskghtly belowthat of moderaténcome trats and population.

Overall Assessment Area Branch and ATM Distribution by Census Tract Income Level
Tract Census Tracts Population Branches ATMs
Income
Level # % # % # % # %
Low 287 135 1,014,805 11.3 6 5.2 9 6.4
Moderate 397 18.7 1,676,860 18.7 17 14.8 22 15.7
Middle 825 38.9 3,566,825] 39.8 51 44.4 63 45.1
Upper 572 26.9 2,642,235 29.4 39 33.9 44 31.4
NA 40 2.0 59,940 0.8 2 1.7 2 1.4
Total 2,121 100.0 8,960,665 100.0 115 100.0 140 100.0
Source: 201ACSand Bank Records

Included in the 14@TMs are 25 standalone ATMs that have both deposit taking and/or cash
dispensing functions. Berkshire Baalkoestablishedevennteractive teller maching$TMs)

22



during the evaluation periodTMs accept deposits, dispense cash, and provide a reaféice
to-face conversation with a Berkshire Bank teller using video chat. ITMs help Berkshire Bank
provide and expand services. Tdenk has MATM locations in Boston and PittsfieldlY ITM
locations inAlbany, Lathamand MaltaandCT ITM locationsin Farmington and SimsburyOf
thesevenTMs, one is in a lowincometract (Pittsfield, MA) andone is ina moderatencome
tract(Albany, NY). The bank also offers online banking, mobile banking, and a customer call
center as alternative delivery sysi®

Changes in Branch Locations

To the extent changes have been made, Ber ks hi
not adversely affected the accessibility of its delivery systems, particularly iraf@imoderate

income geographies amal low- and moderaténcome individuals.The bank openedr acquired

39 branches and closed 15 branches during the evaluation period.

In 2015, the bank acquired 10 branches through the Hampdemizmgkr In the same year,

the bank closed eight brames. In 2016, the bank acquired eight branches through the First
Choice Banknerger andclosed two branchedn 2017, the bank acquired 16bches through

the Commerce Bankcquisition In the same year, the bank opened an additional two branches
andclosed four branchedn 2018, the bank opened three branches and closed one branch.

Of branches opened or acquired during the evaluation pésiadyere n low-income census
tracts and sevewere in moderattncome census tracts. Of closed brancfos, were in low
income census tracts and two were in modarateme tracts. In total, the bank maintained the
same number of branches in kimcome census tracts and added five branches in moderate
income tracts since the prior evaluation.

Three brank closings occurred in areas that are no lopgeroft he bankds combi ned
assessment aredhese include two branch closings in Greene County, NY and one branch
closing inWarren CountyTN.

Please refer to théhanges in Branch Locatiosgctions witin thestate andndividual
assessment arsactiondor further information regarding branch openings and closings
including their effect on lowand moderatencome geographies

Reasonableness of Business Hours and Services

Ber ks hi r e sBracesnd busimessthaudolnot vary in a way that inconveniences
portions of thecombinedassessment area. All retail branches offefull@ange of bank
products and servicewith the exception of some flexible lending programs offered in
partnerkip with a specific state agencyranch hours are convenient and comparable to other
institutions. There arevariationsin hoursamong the 115 branches, although none of the
variations reflects a substantial difference. Business hour variations didgaitvely affect

low- and moderaténcomepeople or geographiedlost branches open Monday through Friday
with shortened hours on Saturday. One branch located in a Amddiae tract in Pittsfield,

MA is open for limited hours on Sunday.
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Furthermore, the bank offecemmunity room spacedbatconsist ofa multiHfunctional room
provided expressly for holding meetings, cultural activjesl events that are of interest to the
communities. The Community Rogonogramwas created to help dosners by providing a
convenient meeting spacBerkshire Bank offersommunity room space &2 NY locations, 7
MA locations,1 VT location, and 1 CT location. Of these 19 Community Rooms, 3 arein low
income tracts and 3 are in moderateome tracts.

Community Development Services

The institution provides a relatively high level of community development serviiaesk
leadership in providing community development services in MAaaratlequate level of
services in most other states support this lesian. Berkshire Bank employees contributed
nearly 9000 community service houdsiringthe evaluation periodo over200 organizations.
Employees devoted time to community development organizations supporting affordable
housing, community services, emmic development, neighborhood revitalization and
stabilization initiatives, firstime homebuyer seminamnd financial literacy. The following
table summarizes community development service hours by purpostasnd

Community Development Services P State
Affordable | Community Economic Revitalize

State Housing Services | Development| or Stabilize Totals

Hours Hours Hours Hours Hours
Massachusetts 346 3,609 439 999 5,393
New York 52 2,264 287 50 2,653
Connecticut 0 501 24 0 525
Vermont 20 142 0 0 162
New Jersey 0 180 0 0 180
Pennsylvania 0 7 21 0 28
Totals 418 6,703 771 1,049 8,941
Source: Bank Records

The followingexamplesighlight noteworthycommunity development services.

Employee Involvement

1 Elder Services of Merrimack ValléyThis organization serveslders and disabled adults
in northeast MAthrough a variety of suppoprograms.The majority of Elder Services
clients are lowor moderatencome. A bank advisory board membeversees federal
funds forElder Srvices (Boston, MA CSA)

1 New England Certified DevelopménThis CDC supports New Englanousinessewith
SBA 504 financing and a suite of other lending prodwsttsh as lines of credit and down
payment assistancé.his organization has a primary purpose of economic development.
A bank employeserveson theloancommittee. (Boston MA, CSA)
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Junior Achievemerit Bank employees volunteered within the Boston Public Seliool
help teach young people job readiness and financial literacy skills. Employees
participated in a variety of volunteer activities with Junior Achievement, including job
shadow days and teaching in the classrooms about economics, personal finaottesrand
professional topicsGreater than 50 percent Bbston Public Schoolstudentseceive

free or reducegbricelunch. (Boston, MA CSA)

YWCA of Western MassachuséttWCA servesheWesternMassachusettisegion
providingshelter supportservicesand toolsfor self-sufficiencyfor womenandagirls. It
offerswomencounselingjob training,childcare,andhealthandfitness. The YWCA
alsooffersjob trainingto peopleagesl6-21 notin school. These programs primarily
benefit low and moderaténcome individuals and familiesA bank employeserveson
theor gani z at i aonmifiee (Springfiald) MAeMSA)

Hilltown Community Development Corporation (CDCHlilltown CDC addresses
economic, housing, educational, and social needs ferdod moderaténcome families
within the Springfield MA MSA. A mortgage lending officer participates on @® C 0 s
Board. (Springfield, MA MSA)

New York Business Development CouncilER€)T NYBDC providesloans to small
businessesncluding startup, early stageand mature businessegth a particular
emphasis on minority and women owned businesS&8DC has flexibleunderwriting
and often useparticipations, SBA guarantedkexible amortizationand longterm
payoutsto provide financing not available in the private mark&tankchairserves on
the NYBDCBoard. (Albany, NY CSA)

Voluntary Income Tax Assistance Program (VITA)TA assistdow- andmoderate
incomefamilies, persons with disabilitieand the elderlyvith preparing their tax returns.
IRS-certified volunteers provide free basic income tax return preparation with electronic
filing to qualified individuals. Bankmployeegrovidedtax assistanctrough several
nonprofit organizations and by training volunteers for tax preparafjatbany, NY

CSA)

New York Regional Food BaiikThis food banlkprovidesfood for organizations serving
low- and moderaténcome individuals A senior vice presidersierves on theBoard of
Directors. (Albany,NY CSA)

Utica Neighborhood Housing Serviced his organization revitalizdow- and moderate
income areathrough homebuyer education, housing assistamzkfinancial

coaching Bank staffprovidedfinancial educatioro low- and moderaténcome
individuals (UticasRome, NY MSA)

HEDCO7i HEDCO serves businessand norprofit organizations with flexible lending
programs, revolving loan fungand technical assistance throughout Connecticuticé
president of commercial lendiqarticipates on the HEDCO Board and Loan Committee.
(Hartford, CT MSA
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1 Black River Good Neighbor Services (BRGNBRGN servegamilies and individuals in
Ludlow, Cavendish, Proctorville, Plymouth, and Mt. HoMermont, all within the VT
Non-MSA Area. BRGN includes partnerships with USDA and the State of Vermant
branch manageservesonB R G NBoard (VT Non-MSA Area)

DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

Examiners did not identify angvidence of discriminatory or other illegal credit practices;
therefore, this consideration did not affect
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STATE OF MASSACHUSETTS

CRA RATING FOR MASSACHUSETTS: Satisfactory

The Lending Test is rated: Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated:High Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considers activity wittie threeMA assessment areas:
Boston, MA CSA,; Springfield, MA MSA; and Pittsfield, MA MSAPlease refer to tHgcope of
Evaluation sectioffior information on products revieweohd thereview timeframe.
Performance in MA carried the greatest wemiong all statem determining the overall rating
and conclusionsOf the six states where Berkshire Bank ofes,aMA accounts for the largest
portion of lendingdeposits, and brancheSxaminers conducted fuficope reviewsf each MA
assessment area.

Performancen eachMA assessment area carried similar weight when deterntimengverall

MA ratings and conclusion. Despite having a similar number of branches, MA assessment areas
have significant differensein deposits and loan activitfror example, the BostpMA CSA

contained a significant majority bbme mortgagéending despite having the least amount of
deposits. The Pittsfield, MA MSA, however, contained a majority of deposits but the least
amount of lending. Last, the Springfield, MA MSAntains dair portion of deposits and the

largest share of small business lending. Refer to the individual MA assessment area sections for
a detail ed descr i pdposibamd lenfling Botiviiygkeach areae Bank 6 s

DESCRI PTI ON OF | SIGPERATIONS INDMASSACHUSETTS

Berkshire Bank designated three assessment areas inrfM#sectionof theevaluation
collectively refers tdhe threeassessment areas as the combMAdassessment aredhe bank
operates 52 branches irMA counties The comined MA assessment area comprises 77.3
percent ofall assessment area loans, 45.2 percebnkbranches, and 54.0 percent of its total
deposits (as of June 30, 2017he bank offerslaproducts and services discussed in the overall
combined assessnteaarea in the combined MA assessment area.

The combined MA assessment area included 1,056 censusrira@fi These tracts reflected
the following income designations according to the 2010 U.S. Census:

136low-income tracts,

222 moderatancome tracts,

402 middle-income tracts,

280upperincome tracts, and

16 census tracts with no income designation.

= =4 =4 -8 -9

The 2015 ACShanged14 census traahcome levesd within the combinedMA assessment area.
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For 2017, the combinedA assessmeradrea census tracts reflect the following income designations:

152 low-income tracts,

216 moderateincome tracts,

367 middle-income tracts,

301 upperincome tracts, and

20 census tracts with no income designation.

= =4 =4 -8 A

The FFIECupdated median family incontevel is used to analyze home mortgage loans under
the Borrower Profile criterion. The lewmoderate middle, and uppeincome categories are
presented in the following table. These categories are based on the 2016 and 2017 FFIEC
updated median familyjpcome of the MS/Aor MD.

Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper

<50% 50% to <80% 80% to <120% 0120 %

Boston, MA MD Median Family Income (14454) Boston, MA CSA
2016 ($90,800) <$45,400 $45,400 to <$72,640| $72,640t0 <$108,960| O$ 108,
2017 ($94,300) <$47,150 $47,150 to <$75,440| $75,440 to <$113,160, O$ 11 3,
Cambridge-Newton-Framingham, MA MD Median Family Income (15764)i Boston, MA CSA
2016 ($98,600) <$49,300 $49,300 to <$78,880| $78,880 to <$118,320| O$ 11 8,
2017 ($104,800) <$52,400 $52,400 to <$83,840| $83,840 to <$125,760, O0$ 125,
Worcester, MA-CT MSA Median Family Income (49340)i Boston, MA CSA
2016 ($78,500) <$39,250 $39,250 to <$62,800| $62,800 to <$94,200f O$9 4, 1
2017 ($84,000) <$42,000 $42,000 to <$67,200| $67,200 to <$100,800| O0$ 100,
Pittsfield, MA MSA Median Family Income (38340)
2016 ($68,400) <$34,200 $34,200 to <$54,720| $54,720 to <$82,080| O$ 8 2,
2017 ($69,000) <$34,500 $34,500 to <$55,200| $55,200 to <$82,800| O$ 8 2,
Springfield, MA MSA Median Family Income (44140)

2016 ($68,000) <$34,000 $34,000 to <$54,400| $54,400 to <$81,600f O$8 1, {
2017 ($66,600) <$33,300 $33,300 to <$53,280| $53,280 to <$79,920f O$7 9,
Source: FFIEC

Data obtained from the U.S. Bureau of Labor and Statistics indicates that the unemployment rate
was3.3 percent statewide MA and 3.9 percent nationwide of April 2018 The rate varied

from a low of2.6 percent foiMiddlesexCounty, to a high of.5 percent forHampdernCounty.
Unemployment rates within each county generddlgreasethroughout the evaluation period.

The following table illustrates unemployment rates at the county level foladmssessment

area throughout the evaluation period.
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Unemployment Rates

GeographicArea December 2015 | December 2016 | December 2017 April 2018

% % % %
Boston, MA CSA
EssexCounty 4.3 3.6 3.2 34
MiddlesexCounty 3.3 2.8 25 2.6
Norfolk County 3.5 3.0 2.7 2.9
Suffolk County 3.6 3.1 2.8 2.8
WorcesteiCounty 4.3 3.6 3.2 3.5
Pittsfield, MA MSA
BerkshireCounty 5.0 4.3 3.8 4.3
Springfield, MA MSA
HampderCounty 5.6 4.7 4.1 4.5
HampshireCounty 3.8 3.0 2.6 2.9
Massachusetts Statewide 4.1 3.5 3.1 3.3
National Average 5.0 4.7 4.1 3.9
Source: Bureau of Labor Statistics

Refer to individual MA assessment area sections for additemmedomic and demographic data.

Competition

ThecombinedVIA assessnent areais highly competitive in themarket for financial serices.

Accordingto theFDIC Deposit Market Share dataaf June 30, 2017, #re were 135 financia

institutions operating,520full-service branches within the combinedMA assessment are@f
theseinstitutions,BerkshireBankranked 9" with a 1.2 percent deposit market shere and7" with
a2.4percent branch marketshaitEhe bankd6s deposit and branch m
include the deposits and branches associatedt&glequisition of Commerce Bank in October

2017.

There is a high level of competition for home mortgage loans among banks, credit unions, and
nontdepository mortgage lenders. In 20668lenders reported a total ©66,953residential
mortgage loans originated or purchased. Berkshire Bank r@@Keslit of this group of lenders,

with a market share df. 1 percent. The three most prominent home mortgage lenders accounted
for 12.5percent of total market share.

There is also a high level of competition for small business loans among banks. In2016, 1
lenders reported a total of 124,583 all business loans originated or purchased. Berkshire Bank
ranked30™" out of this group of lenders, with a market sharé.8percent. The thremost

prominent small busess lenders accounted for 5pdycent dtotal market share.
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CONCLUSIONS ON PERFORMANCE CRITERIA IN MASSACHUSETTS

LENDING TEST

Berkshire Bank received@atisfactoryrating under the Lending Tefstr MA. AdequateLending
Testperformancein the Boston, MA CSAand Pittsfield, MA MSAprimarily support théA

rating While the bank had good Lending Test performance in the Springfield, MA MSA, it did not
carry enough weight to elevate the state rating.

Lending Activity

The bankds | endi ng | ev eabssssmest iréacredit negddioMA. r espons
The Boston, MA CSA and Springfield, MA MSA assessment areas each had good lending level

while the Pittsfield, MA MSA had adequate lendinglev@lshe bankodés significant
loan volume in the Boston, MESA had the largesghpacton this conclusion.

Geographic Distribution

The geographic distribution of home mortgage and small business loans reflects adequate
penetration throughout the combined MA assessment Atethree MA assessment areas had
adeguate geographic distribution for both product types. The only exception occurred with small
business lending in the Springfield, MA MSA, which reflected good geographic distribution.
Refer to the individual MA assessment area sections for performatadis.de

Borrower Profile

The distribution of borrowers reflectslequat@enetration among individuals of different

income levels and businesses of different sizes in the combiAegissessment are&oth the

Boston MA CSA and Pittsfield, MA MSAassessment aredad adequate borrower

distributions, while the Springfield, MA MSA asssment area had good borrower distrdyu

The bank had good or better performance for small business loans in each MA assessment area,
but adequate home mortgagedany performance in the Boston, MA CSA and Pittsfield, MA

MSA resulted inadequate overall performance for MA.

Innovative and Flexible Lending

The ank ussinnovativeandflexible lending practices in order serveMA assessment area

credit needsWith the exceptionf the CBT Tech Loans programerkshire Bank offerall

flexible lending programs discussedie overall sectiom the combined MA assessment area.
The bank offers two flexible home mortgage products exclusively in MA: the One Program and
the MHFA Firsttime Homebuyer ProgranPlease refer to the combined assessment area
discussion ofnnovative and Flexible Lendirfgr applicabldoan programs andctivity totals.

Community Development Lending

Berkshire Bank has mada adequatéevel of community development loansNMA. The bank
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made 14ommunity development loanstalingapproximately$31.8million within MA.
IndividualMA assessment arsactions discussoteworthy community development loans and

banko&s
community development loans addressed community service, revitalization, and affordable

assess their responsiveness to community developmentr@eds r a | | ,

housing needs. With substantial dollar amounts devoted to each of these purposes, Berkshire
a d e g u a onemurnity develspmenhneted$he t o
following table shows community development lending by MA assessment area and purpose.

Bankods

endi

ng

t he

t he

Community Development Lending by MA Assessment Area
Affordable Community Economic Revitalize or
. : - Totals

Assessment Area Housing Services Development Stabilize

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
Boston, MA CSA 2 1,706 2 13,282 0 0 0 0 4 14,988
Pittsfield, MA MSA 1 464 0 0 0 0 0 0 1 464
Springfield, MA MSA 4 3,304 1 140 0 0 2 10,724 7 14,168
Statewide 2 2,165 0 0 0 0 0 0 2 2,165
Total 9 7,639 3 13,422 0 0 2 10,724 14 31,785
Source: Bank Records

INVESTMENT TEST

Berkshire Bank received dbutstanding ratingh MA under the Investment Testhe excellent
level of qualified investments in the Boston, MA CSA, Pittsfield, MA MSA, and statewide

supportthisratingT he f ol | o wi secti ons uaddreackecsiterion. h e

ng

Investment Activity

The bank made an excellent lewélqualified community development investments and griants
MA, often in a leadership position, particularly those that are not routinely provided by private
investors Qualified investments totaled $71.1 million, which represents 63.4 percent eiidek
investment activity.Qualified investmentsiclude22 equity investments totaling $68.4 million and
513 qualified donations totaling $2.7 millioithe following table illustrates qualified investments
and donations bWIA assessment area and commudgyelopment purpose

Qualified Investments byMA Assessment Area

Affordable Community Economic Revitalize or
MA Assessment Area Housing Services Development Stabilize Totals

# | $(000s)| # | $(000s)| # | $(000s)| # | $(000s)| # $(000s)
Boston, MA CSA 24 63| 79| 25,077 23 89 2 2,142 128 27,371
Pittsfield, MA MSA 23 430 | 152 9,410 18 97| 11 1,599 | 204 11,536
Springfield, MA MSA 20 1,496| 132 504 | 23 93| 16 864 | 191 2,957
Statewide 12| 29,264 0 0 0 0 0 0| 12 29,264
Total Massachusetts 79| 31,253| 363 | 34,991 64 279| 29 4,605| 535 71,128
Source: Bank Records
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Statewide activities consisted of equity investments obtained from the ConBagicand
Hampden Banlacquisitions The combined assessment dregestment Activitgection describes
some of the qualified investments benefitting the MA statewide &neazidual MA assessment
area discussions providetdilsoninvestments directly beneiing these areas

Responsieness to Credit and Community Development Needs

Berkshire Bank exhibits excellent responsiveness to credit and community economic
development needdMost MA qualified investmentpromote& community serviceand
affordable housing Community services benefitting le&@nd moderatencome individuals
represent the primargommunity development ne@d MA. Affordable housing investments
also addressed a critical need due to the high cost of housing in MA.

Community Development Initiatives

The bank makes significant use of innovative and/or complextmesss to support community
development initiativesThe bank invested in a variety of investrheehicles including HTCs,
CRA-targeted MBS, and equity fund$he combined assessment area discussi@Qoofmunity
Development InitiativesomprehensiVg asesgsbank performance unddris factor.

SERVICE TEST

Berkshire Bank received a High Satisfactory rating in MA unde&theice Test.The bank s
goodService Test performansa the Boston, MA CSA and Pittsfield, MA MSAnd excellent
Service Test performance in the Springfield, MA MSA support the rafihg. following
sections di scuss intMAendéraachkchterionper f or manc e

Accessibility of Delivery Systems

The banko6s de Ireasomablypccesibjedotessemtallyall pertions of titembined

MA assessment area. The bank operates 52, or 45.2 percent of all branches, in MA assessment
areas. Of the 52 branches, 19 are in the Boston, MA CSA, 17 are in the PittdfeldiSA,

and 16 are in the Spgfield, MA MSA.

The bank also offers alternative systems that effectively deliver retail banking services
throughout the assessment areas. For details, please refeAtedissibility of Delivery Systems
discussion for the overall combined assessragsd.

The following tables hows t he bankds br anchesThapedentage Ms by
of branches and ATMs in loomcome tracts slightly trails the population percentage in these

tracts. Similarly, the percentage of MA branches and AifMsoderateincome tracts is

slightly below the population percentage in modenateme tracts.
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MA Assessment Area Branch and ATM Distribution by Census Tract Income Level
Tract Census Tracts Population Branches ATMs
Income
Level # % # % # % # %
Low 152 14.4 589,232 12.3 5 9.7 6 9.8
Moderate| 216 20.4 986,800 20.5 8 15.4 10 16.4
Middle 367 34.8 1,753,820 36.5 19 36.5 22 36.1
Upper 301 28.5 1,449,730 30.1 19 36.5 22 36.1
NA 20 1.9 30,956 0.6 1 1.9 1 1.6
Total 1,056 100.0 | 4,810,538 100.0 52 100.0 61 100.0
Source: 205 ACS& Bank Records

Changes in Branch Locations

To the extent changes have been made, the ban

not adverselyaffectedthe accessibility of its delivery systems, particularly in-lewd moderate
income geographies anal low- and moderatencome individuals. The bank openadacquired

27 brancheand closed 5 brancheslll five branches closed weir the SpringfieldMA MSA,

with onein a lowrincome tract and one in a moderateome tract.Of the 27 new MA branches,

26 resulted from the Hampden Baakd Commerce Barkcquisitionsjncluding 3in low-

income tracts anflin moderatancome tracts Berkshire Bank alsopeneca branch in Bostdn s
Financial District Please refer to separate assessment area sections for information on branches
opened in lowand moderatgncome tracts.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly famd moderaténcome geographies and individuals.

Community Development Services

The bank is a leader in providing commurdgvelopment services MA. The table below
represents service hours within edtA assessment aredefer to theCommunity Development
Servicessection under the overall Service Test for highlights of activity within MA.

Community Development Serviceby MA Assessment Area
Affordable | Community Economic Revitalize
. ) - Totals
MA Assessment Area Housing Services | Development| or Stabilize
# # # # #
Boston, MA CSA 29 992 16 52 1,089
Pittsfield, MA MSA 99 1,241 111 716 2,167
Springfield, MA MSA 218 1,376 312 231 2,137
Totals 346 3,609 439 999 5,393
Source: Bank Records
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BOSTON, MA COMBINED STATISTICAL AREA
(Full-scopeProcedure$

DESCRI PTI ON OF | NGPERATIONS INDBGSEON, MA CSA

This assessment area incluéigsfolk and Suffolk Counties the Boston, MA MD; portions of
Essex and Middlesex Counties in the CambrigevtonFramingham, MA MD and Worcester
County in the Worcester, GMIA MSA. The MDs and MSAare contiguous and part of the
largerBoston MA CSA. The bank operateld of its 115 branches in thisrea. Tleassessment
area accounted f@&5.8percent of total loans (by numbef) 1 percent of total deposi{as of
June 30, 2017)xnd16.5percent of branches.

Berkshire Bank significantly expanded its physical presence indb®B, MA CSA by
acquiringCommerceBankin October 2017, adding 17 branches in WorceStgifolk, and
MiddlesexCountes The bank previously had just one branch in this assessment area. As noted

in the MA statewide section, the bank also op
Financial District.

In addition, the bankperates Berkshire Home Lending (formerly kmoas Greenpark

Mortgage Corporation), BPOin Woburn, MA that operates as a division of Berkshire Bank.

As a result, the bank originates a significant volume of home mortgage loans within the Boston,
MA CSA. Home mortgage lending activity in this araaéxceeds thproportionof branches

and deposits in the areAlthough the Commerce Bank acquisition substantially increased the
bankdés commer ci alBostorge MA CSARBerkshioedHanse Lending fichivities

result in home mortgage lending Bang significanty moreweight when determining Lending

Test conclusions this assessment area

Demographic and Economic Data
During 2016the assessment areeciuded 87&ensus tracts. These tracts reflected the
following income designations earding to the 2010 U.S. Census:

113low-income tracts,

192 moderateéncome tracts,

328 middle-income tracts,
231upperincome tracts, and

14 tracts with no income designation.

= =4 =4 -8 -9

For 2017, assessment area census tracts reflect the following idesigeations:

125low-income tracts,
190moderateéncome tracts,

304 middle-income tracts,
243upperincome tracts, and

16 tracts with no income designation.

= =4 =4 -4 -9
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The following table illustrates select demographic characteristics &asten MA CSA
assessment area.

Demographic Information of the Assessment Area
Assessment Area: BostorMA CSA

Demographic Characteristics # 0/|; OOV;' 4 M;Od g;i}e '\(Qd:fli ()L/:)pgfe; O/IO\I'CA)‘: 4
Geographies (Census Tracts) 878 14.2 21.6 34.6 27.7 1.8
Population by Geography 4,052,45( 12.0 21.6 36.7 29.3 0.3
Housing Units by Geography 1,636,67( 11.6 22.1 37.4 28.5 0.3
OwnerOccupied Units by Geography 872,414 4.4 16.4 42.2 36.8 0.1
Occupied Rental Units by Geography 661,584 20.5 29.0 31.8 18.1 0.6
Vacant Units by Geography 102,664 14.6 26.7 329 25.2 0.6
Businesses by Geography 286,223 8.8 16.7 34.5 39.2 0.9
Family Distribution by Income Level 946,534 25.0 16.4 19.2 394 0.0
Median Family Income 14454 Boston, MA MD $90,699Median Housing Value $380,374
mgﬂz?},f;ﬂ%éﬂ;?nmv: L‘fg Cambridge $100,38(Median Gross Rent $1,241
Mest'joian Family Income 49340 Worcester, MACT $81,131Families Below Poverty Level 8.6%

Source: 201QJ.S. Census & 2015 AGHd 2017 D&B Data Due to rounding, totals may not equal 100.0
(*) The NA category consists of geographies that have not been assigned an income classification.

There arel,636,67Chousing units. Of these33 percent are owneccupied, 40.percent are
occupied rerdl units, ands.3 percent are vacant. The Geographic Distribution criterion
compares home mortgage loans to the distribution of cacaspied housing unitd.ow
percentages of own@ccupied units in lowand moderaténcome tracts indicate low owner
occupancy rates, creating significant competition for owseaupied home mortgage loans in
these geographies.

The FFIECupdated median family income level is used to analyze home mortgage loans under
the Borrower Profile criterion. THdA statewide sectio indicatedow-, moderate middle, and
upperincome categories for this assessment area iNl&aktan Family Income Rangéable.

According to 2017 D&B data, there we286,223businessesThe analysis of small business
loans under the Borrower Profile criterion compares the distribution of businesses by GAR level.
GARs for these businesses are below.

1 83.2percent have $1 million or less,
1 7.1percent have more than $1 million, and
1 9.7perent have unknown revenues.

Service industries represent the largest portion of businesse$ g@iedcent; followed by retail
trade (R.9percent); finance, insurance and real estHie2{percent) and norclassifiable
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establishments (8.7 percentn addition, ®.2 percent of area businesses have four or fewer
employees, and334 percent operate from a single location.

The MA statewide sectiocontainsunemployment rate informatidor the assessment area.
The following sections discug®17econome conditions and top employers for the MDs and
MSA included in the Boston, MA CSA assessment aEeaminers obtained the information
from Moodyds Anal ytics.

Boston, MA MD
The BostonMA MD has favorable economic conditions daeyrowth in technology aha
thriving healthcare industry. Empl oyment i

securities fims accounted for 40 percentjofo b s . Bost orméeredtheec®id ng pri c

highs directly attributed to low inventories. Accordinghe Greater Boston Realtors
Association, unsold inventohyas decreased, ahdjher interest rates have nowereddemand
in the BostonMA MD. Top employersncludePartners HealthCare, University of
Massachusetts, Steward Health Care SyséeiBethIsrael Deaconess Medical Center.

CambridgeNewtonFramingham, MA MD

The CambridgéNewtonrFraminghamMA MD also has favorable economic conditions. The
areahas a 2.5 percemnemploymentate andthe labor force is growing faster than the national
rate. The area relies heavily on the education andtbighindustries for employment. Aboeve
average household incomes are attributed to the higher skilled workforce, contributing to record
high housng prices. Singkkamily and multifamily housing permits for construction or home
improvement hee declinedin 2017, butdwerhousinginventorieshavekept house prices and

rental rates high. Top employers in the area are Harvard University, Mass$echnssieuteof
Technology, Biogen IDEGindNovartis Institute of Biomedical Research.

Worcester, MACT MSA

The Worcester, MACT MSA unemployment rate is continuously declining despite an increase

in the labor force. Employers are offering higher veaigefill openings, subsequently increasing
incomes of local employees. Further, existing home sales have increased, driving inventories to
record lows and encouraging more new constructiezonomic strengths in the area include

many colleges and univa@ties, a strong concentration in healthcare, low employment volatility,
and relatively low living costs for New England. Economic weaknesses include elevated
foreclosure rates and high business costee largest employers in Worcester include UMass
Memorial Health Care, UMass Medical School, Fallon Clinic, and Resilient Medical Group.

Competition

Theassessnent areais highly competitive in themarket for financia sewvices. According to the
FDIC Deposit Market Share dataaf June 30, 2017, #e were 119financial institutions
operatingl,273full-service branches within the assessment are@f theseinstitutions,Berkshire
Bankranked 69" with a 0.2 percent deposit market shere and66™ with a0.2 percent branch
market shareThe b adepogit &nd branamarket share datdoes not includdeposits and
branchesacquredfrom Commerce Bank in October 2017.
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There issignificantcompetition for home mortgage loans among banks, credit unions, and non
depository mortgage lenders. In 20687 lenders reported48,416home mortgage loans
originated or purchased. Berkshire Bank rark&#with a market share df.0 percent. The

three most prominent home mortgage lenders (Wells Fargo Bank]Morgan Chase, NA,;

and LoanDepot.com, LLGacounted forl3.0percentof total market share

Thearea also has significacbmpetition for small business loans. In 20184 lenders reported
109,034small business loans originateBerkshire Bank ranked 1avith a market sharender
0.1 percent. The three most prominent small business lenders (American Express, FSB;
Citibank, NA andBank of AmericaNA) combined for &2.2percent market share.

Credit and Community Development Needs and Opportunities

Considering information from communitpntacts, bank management, and demographic and
economic data, examiners determined that Boston, MA CSA credit and community development
needs are similar to those of many other metropolitan areas. Specifically, Boston and Worcester
have affordable housingeeds and a high population of lomnd moderatencome families,

which creates needs and opportunities for community services targeted tmtbmoderate

income individuals. Theecities also need projects to revitalize and stabilize Evd moderate
income geographies.

Further, assessment area individuals and businesses have several credit needs. In addition to
traditional commercial financing, area businesses need smaller dollar loans. High home prices
also indicate the need for home mortgaggnk with lower costs or down payment assistance.

Demographic disparities in the assessment area convey significant variation in lending and
community development needs and opportunities. Needs and opportunities in Boston and
Worcester include all comumity development categories, including economic development and
revitalization. Other communities, however, provide significant home mortgage lending
opportunities and have more pressing affordable housing needs.

CONCLUSIONS ON PERFORMANCE CRITERIAIN BOSTON, MA CSA

LENDING TEST

Berkshire Bank demonstratadequatg@erformance under the Lending Test in this agsessarea.
The bank had adequate or better performanttee Boston, MA CSAor all performance factors.

Lending Activity

The bankds | e gabdresgpnsiveaesstd assessmeeht areaccredit needs within the
Boston MA CSAassessment area.

Home Mortgage Loans

Berkshire Bank originatetl, 506home mortgage loans totalin§@.6million in 2016 andL,053
home mortgage loans totaling®®.2million in 2017 As noted previouslBerkshire Bank
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ranked23 out of 637 institutions that originated or purchasbtB,416home mortgage loans in
the assessment area in 20MBichrepresents 4.0 percent market sine.

Small Business Loans

Thebank originated 29 small business lo&otaling $.2million in 2016 and4 loans totaling
$13.8million in 2017. Berkshire Bank ranke@" out of 184 CRA-reportable institutions that
originated or purchaseiD9,034small business loans the assessment an@e2016 with a
market shareinder 0.1 percent

Geographic Distribution

The geographic distribution of loans reflects adequate penetration throughout the assessment
area. The banko6s admalhusiness lerdioggerermamoesupmprithi® an d
conclusion.Notable increases in 2017 lending to {amd moderaténcome tracts for both

products offset poor comparisons to aggregate lending and demographic data in 2016.

Examiners focused on the pemtage by number of loans iovW- and moderaténcome tracts.

Home Mortgage Loans

The geographic distribution of home mortgage laafiects adequate penation throughout the
assessment area. The following table shows the distribution of home mdo@ageaggregate
performance, and demographic dayacensus tract income level.
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Geographic Distribution of Home Mortgage Loans
Assessment Area: BostorMA CSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2014 3.9 4.6 39 2.6 14,572 2.4

2017 4.4 -- 46 4.4 19,633 4.3
Moderate

2014 15.3 15.3 163 10.8 50,562 8.3

2017 16.4 - 174 16.5 64,722 141
Middle

2014 46.5 45.2 633 42.0 236,581 | 38.9

2017 42.2 - 314 29.8 115,302 | 25.1
Upper

2014 34.2 34.9 671 44.6 305,870 | 50.3

2017 36.8 - 516 49.0 256,803 | 55.9
Not Available

2014 0.0 0.0 0 0.0 0 0.0

2017 0.1 - 3 0.3 2,737 0.6
Totals

2014 100.0 100.0 1,506 100.0 | 607,585 [ 100.0

2017 100.0 - 1,053 100.0 | 459,197 | 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Bank Data, 2016 HMDA Aggregate Datd, data not available.
Due to rounding, totals may not equal 100.0

In 2016,bank lending inow-income census tractgasbelowaggregate performance atine
percenaigeof owneroccupied housing unitdn 2016, the bank rankets™ out of362lenders
that made loans in loomcome census tracts with a 0.6 percent market shéeiever, both the
number and percentage of lamcome tract loans increased4017,and thebankd Endingwas
consistent witlthe percenageof owneroccupied units.The increased number of lemvcome

tract loands notablec onsi dering the bankds m2@ET &hisl HMDA

positive trend in 2017 supports the adiaig conclusion for this factor.

Similar to lowsincome tract lending, 20lganklendingin moderatancome tractgrailed both
aggregate performance athe percenageof owneroccupied units.The bank ranked &5" out

of 450lenders that made loans in modeti@igome census tracts with & @ercent market share.
However, the bank increased the number and percentage of loans in moaerae tracts in
2017, matching the percentage of owoecupied units

Small Business bans
The geographic distribution of small business loans reflects adequate penetration throughout the

assessment are&ignificant 2017 increases in lending to laamd moderaténcome tracts
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support the adequate conclusidrhe following table shows thdistribution of small business
loans, aggregatending and demographic data by census tract income level.

Geographic Distribution of Small Business Loans
Assessment Area: BostorMA CSA
% of Aggregate
Tract Income Level BUSINESSes Perof/ormance # % $(000s) %
o of #

Low

2016 8.5 7.2 1 3.4 1,000 19.3

2017 8.8 - 7 10.9 300 2.2
Moderate

2016 15.7 16.0 4 13.8 322 6.2

2017 16.7 - 14 21.9 2,467 17.8
Middle

2016 38.8 40.6 14 48.3 2,540 48.9

2017 34.5 - 24 375 6,759 48.9
Upper

2016 36.8 36.0 10 34.5 1,331 25.6

2017 39.2 - 19 29.7 4,308 31.1
Not Available

2016 0.2 0.2 0 0.0 0 0.0

2017 0.9 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 29 100.0 5,193 100.0

2017 100.0 - 64 100.0 13,834 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017Bank Data; 2016 CRA Aggregate Data;"data not available.
Due to rounding, totals may not equal 100.0

Th e b @0idpérfermance in lowncome census tractgas belowaggregate performance
and the perceageof businesses ithesetracts. Th e b 201 kpérfermancehowever, reflects
a notable increase in the number and percentalgevaficome tractoans. Bank lendingt 10.9
percent exceextithe percerggeof businesses in such tractshy percenage points

I n 2016, the bank 0 dsncgme cehsosriraces dightly befow aggregate at e
performance anthe percenageof businesss As withlow-i ncome tract | endi ng,
moderatencome tract lendingni 2017increased by number and percggaxceethg the

percenageof businessesThe Commerce Bank acquisition in October 2€dsulted ilrmore

focus and resources on commercial lending in the Boston, MA CSA.
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Borrower Profile

The distribution of borrowers reflectslequatg@enetration mong individuals of different
income | evels and businesses of diadefuate en't
home mortgagendingandgoodsmall business lendingerformancesupport this conclusion.
Examiners focused on tipercentagéy number of home mortgage loans to leamd moderate
income borrowerandsmall business loans to businesses with GARs of $1 million or less.
Examiners compared t he bdataakddsmograhids.or manc e

Home Mortgage Loans
The distribution oborrowers reflects adequate penetration among individdalgferent
income levels, including lonand moderatencome. The following table shows the distribution

of bankborrowers aggregatdorrowers and demographic data bycomelevel.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessmenfrea: Boston MA CSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2016 24.0 4.2 42 2.8 6,213 1.0

2017 25.0 - 32 3.0 4,355 0.9
Moderate

2016 16.6 14.9 197 13.1 45,908 7.6

2017 16.4 - 122 11.6 26,134 5.7
Middle

2016 20.4 22.8 347 23.0 104,129 171

2017 19.2 - 199 18.9 57,922 12.6
Upper

2016 39.0 44.2 908 60.3 430,331 70.8

2017 39.4 - 697 66.2 369,747 80.5
Not Available

2016 0.0 13.9 12 0.8 21,004 35

2017 0.0 - 3 0.3 1,039 0.2
Totals

2016 100.0 100.0 1,506 100.0 607,585 100.0

2017 100.0 - 1,053 100.0 459,197 100.0
Source: 2010 U.S. Census & 2046S; 1/1/2016- 12/31/2017 Bank Data, 2016 HMDA Aggregate Datd, data not available.
Due to rounding, totals may not equal 100.0

In 2016, the bark Eendingto low-income borrowersvas belowaggregatéendingand
significantly trailedthe percerageof low-income families Examiner took into consideration

impacts ordoan demandrom low-income families A low-income family in théBoston MA
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CSAearned at most $52,399 annually avalld not likely qualify for a mortgage under
conventionalinderwriting standardsonsidering thenedian housing value of $380,37kh

2017, thepercentage dbankloansto low-income borrowersvas similar, but the number
decreasedDespite trailing aggregate lending in 20b&nk performance is adequate based o

market rank and the high cost of housing in the Boston, MA.AQ8Addition, the assessment
aread6s significant ¢ omp e 1ni2al6, hewbankrabki8®@utefs b an k
333lenders that made loatslow-incomeborrowerswith a0.7 percent market share.

Formoderaté nc o me b or r o e®E6lending wds slighbyselovk aggegate
performancexndthe percenageof moderatancome families.Moderateincome borrower

lending decreased in 2017, falling further below the deapigc comparatorHowever, the

bank ranke®9" out of418lenders that made loatsmoderatencomeborrowerswith a0.9

percent mar ket s har ielightof$ignécart @mgetdien supportskhet r an k
adequate conclusion

Small Businesd.oans

The distributionof borrowergeflectsgoodpenetration to businesses with GARs of $1 million or
less. The following table shows the distribution of small business loans, aggregate performance,
and demographic data by GAR category.

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment AreaBoston, MA CSA
% of Aggregate
Gross Revenue Level BUSINESSes Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 82.9 44.7 19 65.5 1,681 32.4

2017 83.2 - 43 67.2 3,638 26.3
>1,000,000

2016 7.3 - 10 34.5 3,512 67.6

2017 7.1 - 20 31.3 9,196 66.5
Revenue Not Available

2016 9.8 - 0 0.0 0 0.0

2017 9.7 - 1 1.6 1,000 7.2
Totals

2014 100.0 100.0 29 100.0 5,193 100.0

2017 100.0 - 64 100.0 13,834 100.0
Source: 2016 &017 D&B Data; 1/1/2016 12/31/2017 Bank Data; 2016 CRA Aggregate Datd;, data not available.
Due to rounding, totals may not equal 100.0

In 2016,banklending to businesses with GARs of $1 million or lesseededggregate
performancéy 20.8percenage pointsbutwas below the perceageof businessem this
category Bank lending to businesses with GARs of $1 milliemained stablan 2017 Market
share data further suppstt h e  bgaodgerfosnance. In 2016, the bank ranké&f out of
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115lenders that made loans to businesses with GARs of $1 million or lessQvitbercent
overall r

market share. Thimnke x ceeded Ber ks hi

Innovative and Flexible Lending

r 79Bankos

The ank ussinnovativeandflexible lending pratices in order tgerveassessment area credit
needs With the exceptiomf the CBT Tech Loans program, all innovative and flexible lending
programs discussed in the overall combined assessment area are offered in theVBoSI8A

assessment area.

Community Development Lending

Berkshire Bank made an adequate level of community development loans within its, Bb&ton
CSA assessment area. The bank made faunwinity development loanstaling$15.0million
that specifically benefitethis aea The following table shows community development lending

by activity year and purpose.

Community Development Lending
Assessment Area: Boston, MA CSA

Affordable Community Economic Revitalize or
Activity Year Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) | # $(000s) $(000s)
2015 1 576 2| 13,282 0 0 0 0 3 | 13,858
2016 0 0 0 0 0 0 0 0 0
2017 1 1,130 0 0 0 0 0 0 1 1,130
YTD 2018 0 0 0 0 0 0 0 0 0 0
Total 2 1,706 2 13,282 0 0 0 0 4 14,988
Source: Bank Records
Summarizebel ow are notable examples of the

T

facility located in a lowincome census tract Worcester County, MAThe majority of
thefacility dirscome, 77.9 percent, is received from Medicavedicaid is a federal and
state program that helps with medical costddaincomepeople. The loan supge
community services for lowncome residents in the area.

In 2017, the bank originatead$11 million loanto improvea 33unit apartment building

in a moderaténcome census tract in Suffolk County, MA. All urniitave rentdelow

Suffolk Countybés fair

mar ket

rent

as

Urban Development (HUD)The loan supports affordable housing for and

moderatencome individuals.
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INVESTMENT TEST

Berkshire Bank demonstrated excellent Investment Test performance in the Boston, MA CSA.

Investment Activity

The bank made an excellent levelpfalified community development investmewithin the
Boston MA CSA Qualified investments totaled $27.4 million, which includes three current

period equity investments totaling $27.0 million and 125 qualified donations totaling $393,796.

The followingt abl e il |l ustrates the bankds activity
development purpose.
Qualified Investmentsi Boston MA CSA
Affordable Community Economic Revitalize or
- : . . Totals

Activity Year Housing Services Development Stabilize

# $(000s) | # $(000s) | # $(000s) | # $(000s) # $(000s)
Prior Period 0 0 0 0 0 0 0 0 0 0
2015 0 0 1 12,838 0 0 0 0 1 12,838
2016 0 0 0 0 0 0 0 0 0 0
2017 0 0 1| 12,000 0 0 1 2,139 2| 14,139
YTD 2018 0 0 0 0 0 0 0 0 0 0
Subtotal 0 0 2| 24,838 0 0 1 2,139 3| 26,977
Qualified Grants & 24 63| 77 239 23 89 1 3| 125 394
Donations
Total 24 63 79 25,077 23 89 2 2,142 128 27,371

Source: Bank Records

Summarized below are examples of qualified investments within the Bo4foSA.

1 In 2017, the bank invested as part of a participation in Massachusetts Development
Finance Agency Revenue Bonds to fund the acquisition of a skilled nursing facility in

Jamaica Plain, MAThefacility primarily servedow- and moderatincomeindividuals

Berkshire Bank served as the agent bank on the participation, holding $12.0 million and

participating the remaining $6.0 million to two other banks.

M In 2017, Berkshire Bank invested $2.1 million in HTCs for the rehabilitation of a historic
building locded in a moderatencome tract in Malden, MAT h e

projectos

developer is a charitable organization serving-ioeomeindividuals inthe Greater
Boston areaThe project will help revitalize and stabilize the moderat®me tract by
creating 6(Qoermanent johf which 30 will be fultitime.
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1 In 2015, Berkshire Bank invested $12.8 million in Massachusetts Development Finance
Agency Revenue Bonds to fund the purchase of a skilled nursing facility in West
Brookfield, MA. Thefacility primarily seneslow- and moderatencomeindividuals

Responsieness to Credit and Community Development Needs

The bank exhibits excellent responsiveness to credit and community economic development
needsThe bankodés three curr entdhpusingianddnedicg carettoy i nv
low- and moderaténcome seniors A community contacidentified the lowincome elderly

population as a group with significant needs

Community Development Initiatives

The bank makes significant use of innovatwl/orcomplex investments to support community
economic development initiative3.he bank served as the agent bank for the purchase of
Massachusetts Development Finance Agency Revenue Bonds and participated out a portion of
the bonds to two other bank$hesetax-exemptbonds provide the skilled nursing facilities an
alternative tamainstreantoan financing.

SERVICE TEST

Berkshire Bank exhibited good performance under the Service Test in the Boston, MA CSA.

Accessibility of Delivery Systems

T h e Dbdeliverydsgstems ameasonablyccessible tessentially alportions of the
institutions assessment area. The bank operates 19 branches within the Boston, MFhE&8A.
is one branch in a lovincome tractn Boston andive branches in moderatacometracts. The
remaining branches are in midd@nd uppetincometracts.

Changes in Branch Locations

To the extent changes have been made, Ber ks hi
not adversely affected the accessibility of its deliveryesyst particularly in lowand moderate

income geographieandto low- and moderaténcome individuals. Since the previous CRA

evaluation, this assessment area experienced the most growth in branch presence guertarily

the acquisition of Commerce Bank 2017, Berkshire Bank acquired 16 branches from

Commerce Bank, of whichwaslocated inalow-income tractb are located in moderate

income tractsy in middleincome tracts, an8in upperincome tracts.In addition, the bank

opened one branch in 2017 in an upipeome tract.No branches were closed in the Boston,

MA CSA during theevaluation period.
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Reasonableness of Business Hours and Services

Services, including business hours, do not varyimgathat inconveniences portions of this
assessment area, particularly famd moderatencome geographies and individuals.

Community Development Services

The bank provides a relatively high level of community development servities assessment
area Berkshire Batnkemployees devoteti089 hourdo community development services
during the evaluation period. Refer to emmunity Development Servigestion under the
overall Service Test for highlights sérviceactivity within the Boston, MA CSA.

Community Development Service$ Boston MA CSA
Affordable | Community Economic Revitalize
Activity Year Housing | Services | Development| or Stabilize | °t!S
# # # # #

1/21/2015 12/31/2015 0 77 0 0 77
2016 0 244 3 0 247
2017 28 216 13 0 256
1/1/2018- 7/11/2018 1 456 0 52 509
Totals 29 992 16 52 1,089
Source: Bank Records
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PITTSFIELD, MA METROPOLITAN STATISTICAL AREA
(Full-scopeProcedure$

DESCRI PTI ON OF |I NSTI TUTI ORNDISFIRRP, FIRMSAI ONS | N

This assessment arggcludes Berkshire County, which encompasses the entire Pittsfield, MA
MSA. The bank operateky of its 115 branches in this assessnagat and itaccounted fob.6
percent of total loans (by numbeBB.0percent of total deposifas of June 30, 201,7and14.8
percent of the bankds branches.

During 2016the assessment area included:88sus tracts. These tracts reflected the following
income designations according to the 2010 U.S. Census:

1 1 low-income tract

I 4 moderateancome tracts,

1 26 middleincome tractsand
1 8 upperincome tracts.

For 2017, assessment area census tracts reflect the following income designations:

3 low-income tracts,

4 moderatancome tracts,
20 middle-income tractsand
12 uppetincometracts.

= =4 =4 -4

The following table illustrates select demographic characteristics éfitiséeld MA MSA
assessment area.
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Demographic Information of the Assessment Area
Assessment Area: PittsfieldMA MSA

Demographic Characteristics # O/IS OOV]Y " MOO/S g;z;a#te '\(Qd(;jfli (&/Jopgfe#r; %N'g‘: 4
Geographies (Census Tracts) 39 7.7 10.3 51.3 30.8 0.0
Population by Geography 129,288 8.4 11.4 50.5 29.7 0.0
Housing Units by Geography 68,385 9.0 10.7 50.5 29.8 0.0
OwnerOccupied Units by Geography 37,899 3.1 10.2 55.5 31.2 0.0
Occupied Rental Units by Geography 17,341 23.9 15.9 40.3 19.9 0.0
Vacant Units by Geography 13,145 6.1 5.5 49.8 38.6 0.0
Businesses by Geography 9,477 12.5 6.9 43.1 37.4 0.0
Family Distribution by Income Level 33,021 21.3 17.6 20.5 40.6 0.0
Median Family Income 38340 Pittsfield, MA $66,604 |Median Housing Value $227,590
MSA
Families Below Poverty Level 9.7% [Median Gross Rent $771

Source: 2010 U.S. Census & 2086Sand 2017 D&B Data Due to rounding, totals may netjual 100.0

(*) The NA category consists of geographies that have not been assigned an income classification.

There are58,385housing units. Of these53l percent are ownesccupied25.4percent are
occupied rental units, ari®.2percent are vacaniThelow percentage abwneroccupied
housing unitsn low-income tract increases competition for owneccupied home mortgage
loans The MA statewide section indicatésw-, moderate middle, and uppeincome
categories for this assessment area irMbdian Family Income Rangésble.

According to 2017 D&B data, the r e B4@7dusinessebad the following GAR levels

1 81.5percent have $1 million or less,
1 6.3percent have more than $1 million, and
1 12.2percent have unknown revenues.

Service industries represent the largest portion of busineséé$percent; followed by retail

trade (5.9 percent)construction (9.1 percent); afidance, insurance and real estate (

percent). In addition,&3 percent of area businesses haue far fewer employees, an®.8

percent operate from a single locatichc cor di ng t o Mhbedadggsbesnplayersa | yt i c
in Berkshire CountyareBerkshire Health System&eneral Dynamics Advanced Info Systems

B. Mango and Bird Shops; Berkshire Badlanyon Ranch; and Jiminy Peak Mountain Resort.
Combinedthese employers employ more tHa000individuals. Unemployment rates in

Berkshire County during the evaluation period were above MA unemployment rates but below
national averages

Competition

Theassessnent area is moderatelycompetitive in themarket for financial sewvices. According to
FDIC Deposit Market Share dataaf June 30, 2017, g were 10financial institutions
operatingo0 full-service branches within the assessment are@f theseinstitutions,Berkshire
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Bankranked 15t with a 53.3percent deposit market share and1st with a30.0percent branch
market share

There is anoderatdevel of competition for home mortgage loans among banks, credit unions,
and nordepository mortgage lenders. In 20182lenders reported,168home mortgage loans
originated or purchased. Berkshire Bank ranKedith a market share &.6 percent. The

three most prominent home mortgage lend@érgylock Federal Credit Union, Adams
Community Bank, and Lee Ban&ccounted foB9.4percent of total market share.

There is anoderatdevel of competition for small business loans among banks. In BQ16,
lenders reportefl,485small business loans originated or purchased. Berkshire Bank rahked 7
with a market share @f.2percent. The three most prominent small business lenders (American
Express, FSB; Citibank, NA; andS Bank NA) accounted fod9.3 percent of total market

share.

Credit and Community Development Needs and Opportunities

Considering informion from the community contgdbank management, and demographic and
economic data, examiners determined that affordable housing and econoatepaient
represent significant community development neédsddition, there isin increased need for
community and housintelated services fdow- and moderaténcomeindividualsand the

elderly. Opportunities exist for banks to address ¢w@editand community development needs.

CONCLUSIONS ON PERFORMANCE CRITERI A IN PITTSFIELD, MA MSA

LENDING TEST

Berkshire Bank demonstratadequatg@erformance under the Lendimgst in this assessment area.
The bank had adequate or better performanteiRrittsfield, MA MSA for all factors except for
community development lending.

Lending Activity

The bankds | e adquaiegspdngveneds assessenént aeea dredit needs. During
the review period, the bank originat&tib home mortgage and small business loans totab8g/$
million. In 2016,Berkshire Bank originatetil4 home mortgage loans totalin@&%0million. In
2017, home mortgage lendingmained stable witB8 home mortgage loans totaling%3

million. The voume of small business lending wamilar with 105 originations totaling $1.4
million in 2016 and9 originations totaling $4.1 million in 2017.

As noted previouslyBerkshire Bank ranked" out of 182institutions that originated or
purchased,168home mortgage loans in the assessment area in 20fank had 8.6
percent market shar&erkshire Bank ranked™out of 61 CRA-reporing institutionsin the
assessment arga2016 with a4.2 percent market share.
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Geographic Distribution

The geographic distribution of loangflectsadequatg@endration throughout the assessment
area. Adequatdoana rhodtgagand small businedendingperformances suppdttis
conclusion.

Home Mortgage Loans

The geographic distribution of home rtgage loanseflectsadequatg@enetation throughout the
assessment area. The following table shows the distribution of home mortgage loans, aggregate
performance, and demographic dayacensus tract income level.

Geographic Distribution of Home Mortgage Loans
Assessment Area: PittsfieldMA MSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 0.6 0.5 0 0.0 0 0.0

2017 3.1 - 5 5.1 504 2.6
Moderate

2016 6.9 6.7 5 4.4 658 2.9

2017 10.2 - 6 6.1 607 3.2
Middle

2016 69.5 69.3 80 70.2 17,465 76.0

2017 55.5 - 48 49.0 8,571 44.5
Upper

2014 22.9 23.5 29 25.4 4,847 21.1

2017 31.2 - 39 39.8 9,581 49.7
Totals

2014 100.0 100.0 114 100.0 22,970 | 100.0

2017 100.0 - 98 100.0 19,263 | 100.0
Source: 2010 U.S. Census & 20463 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

In 2016, the bankid not originate any home mortgage loans in the singleéncame census
tract. Twelve lenders originated or purchasedy 17 loansn this tract In 2017, the bank
originated five | oans tinome teesusaracsees sbraennktd sar e a 6

percentage exceeddtk percerdggeof owneroccupied housing units.

Il n 2016, lendingn modenat&néosne tractsvas slightly below aggregate performance
andthe percenageof owneroccupied units The bank ranked Mout of 41 lenderghat made
loans in moderatencome census tracts with a 2.4 percent marketsidree b ank 6 s
performancen moderateincome tractsncreased slightly in 2017, but fell further below the
percentage adwneroccupied units.
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Small Business Loans

The geograbic distribution of smalbusiness loans reflecéslequate@enetration throughout the

assessment area. The following table shows the distribution of small business loans, aggregate
performance, and demographic data by census tract income level.

Geographic Distribution of Small Business Loans
Assessment Area: PittsfieldMA MSA

% of Aggregate
Tract Income Level BUSINEsses Perof/ormance # % $(000s) %
o of #

Low

2016 8.1 7.5 11 10.5 846 7.4

2017 12.5 - 8 8.1 570 3.8
Moderate

2016 7.7 6.4 6.7 2,499 22.0

2017 6.9 - 8.1 1,139 7.6
Middle

2016 62.9 62.1 64 61.0 5,718 50.3

2017 43.1 - 45 45.5 7,834 52.0
Upper

2016 21.3 23.9 23 21.9 2,302 20.3

2017 37.4 - 38 38.4 5,520 36.6
Totals

2016 100.0 100.0 105 100.0 11,365 100.0

2017 100.0 - 99 100.0 15,063 100.0

Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Data--" data not available.
Due to rounding, totals may not equal 100.0

In 2016, bankendingin the lowincome census traekcee@daggregate performance and the
percenageof businessesBerkshire Bankanked & out of 18 lenders with &.2 percent market

share.Bank lending decreased in 2017, fallingjowthe percergtgeof businesses itow-

incometracts.

Bank performance in na@rateincome census tractgas similar toaggregate performance and

slightly belowthe percenageof businesss Berkshire Bankanked7"" out of 22 lenders that
made loans in moderatecome tracts with 4.6 percent market shardén 2017, the bank
lending exceededhe percerggeof businesses imoderateancometracts.

Borrower Profile

The distribution of borrowers reflecéslequatg@enetration among individuals of different

i ncome

evel

s and

busi
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good lending penetration tusinesses with GARs of $1 million or less, it was not strong enough

to impactthe overall conclusian

Home Mortgage Loans
The distribution ofoansto individuals of different income levels, inding low- and moderate
income is adequate The following table shows the distribution of home mortgage loans,
aggregate performance, and demographic data by borrower income level.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: PittsfieldMA MSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2016 21.8 8.0 4.4 246 1.1

2017 21.3 - 6 6.1 439 2.3
Moderate

2016 17.0 16.7 13 11.4 1,276 5.6

2017 17.6 -- 24 24.5 2,707 141
Middle

2016 22.6 18.8 23 20.2 2,732 11.9

2017 20.5 -- 14 14.3 1,777 9.2
Upper

2016 38.6 42.2 71 62.3 18,382 80.0

2017 40.6 -- 48 49.0 12,135 63.0
Not Available

2016 0.0 14.3 1.8 334 15

2017 0.0 -- 6.1 2,205 114
Totals

2016 100.0 100.0 114 100.0 22,970 100.0

2017 100.0 - 98 100.0 19,263 100.0
Source: 200 U.S. Census & 201ACS 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, t he ban-néome hpreowdrsees belawaggregate perfdrnoamce

and the perceageof low-income familiesTo bett er understand the
examiners considered affordability issues impactingiltmome families.A low-income family

in thePittsfield, MA MSA earned $34,500 atast, andvould have difficultyqualifying for a
mortgage under conventional underwriting standards, especially considermgdian housing
value of $227,590Further, he bank ranke@™ out of 25 lenders that made loatslow-income
borrowerswith a2.0 percent market shar&he bank slightly increased its number and
percentage of loans to leswcome borrowers in 2017

b ai
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Banklendingto moderatancome borrowertrailed theaggregate performaneadpercenage

of moderateincome families.The bank ranked2™" out of49 lenders that made loatts
moderateincomeborrowerswith a2.5percent marketshare. n 2017, t he bankoés |
moderateéncome borrowersignificantly increased to 24fercentexceedhg the percerageof
moderateincome familiedy 6.9 percenaige points This significantincreasen moderate

income lending was a significant factorarriving atthec r 1 t eadeguataatng

Small Business Loans

The distribution oborrowes reflects good penetrationbosinesses with GARs of $1 million or

less. The following table shows the distribution of small business loans, aggregate performance,
and demographic data by GAR category.

Distribution of Small Business Loans by Gross Annual Revenue Category
AssessmenArea: Pittsfield, MA MSA
% of Aggregate
Gross Revenue Level BuSINesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 81.7 49.4 77 73.3 6,136 54.0

2017 81.5 - 72 72.7 6,160 40.9
>1,000,000

2016 6.2 - 28 26.7 5,229 46.0

2017 6.3 - 26 26.3 8,804 58.4
Revenue Not Available

2016 12.1 - 0 0.0 0 0.0

2017 12.2 - 1 1.0 99 0.7
Totals

2016 100.0 100.0 105 100.0 11,365 100.0

2017 100.0 - 99 100.0 15,063 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bank Dat&2016 CRA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

Il n 2016,

t h eerformanded misinesses with GARs of $1 million or lesFat3

percent exceedamjgregate performanemdwas below the perceage of businessedn 2017,

the bankds per f or Mmanpercentbutremainethedot the gerzdntjeef a t
businessesMar ket share data further supported the
ranked5™ out of 28 lenders that maalloans to businesses with GARs of $1 million or less with a

6.4 percent market share. This market rankinglighttyabove t he bankds over a
of 7" with a4.2 percent market share in 2016.

Innovative and Flexible Lending

The ank ussinnovativeandflexible lending practices in order s@rveassessment area credit
needs With the exceptiorof the CBT Tech Loans program, all of the innovative and flexible
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lending programs discussed in the overall combined assessment area arerofifier@dtsfield,
MA MSA assessment area.

Community Development Lending

Berkshire Bank has maddaw level of community development loans within Rgtsfield MA
MSA assessment areBuring the evaluation perigthe bank originated one community
development loathatsupported affordable housifgr $464,000 in 2017.

INVESTMENT TEST

Berkshire Bank demonstrated excellent performance under the Investment Test in the Pittsfield,
MA MSA.

Investment Activity

The bank made an excellent levelofalified community development investmen@ualified
investments totaled $11.5 million and included $10.0 million in equity investments and $1.5

million in qualified donationsThe bankdés qualified donations i
of totalqualified donations made by the bank during the evaluation pefioe following table

illustrates assessment aalified investmentby year and community development purpose.

Qualified Investmentsi Pittsfield, MA MSA
Affordable Community Economic Revitalize or
o . . - Totals

Activity Year Housing Services Development Stabilize

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
Prior Period 2 270 1 8,294 0 0 0 0 3 8,564
2015 0 0 0 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 1 1,461 1 1,461
2017 0 0 0 0 0 0 0 0 0 0
YTD2018 0 0 0 0 0 0 0 0 0 0
Subtotal 2 270 1 8,294 0 0 1 1,461 4| 10,025
Qualified Grants & 21 160| 151 1,116 18 97 10 138 200 1,511
Donations

23 430| 152 9,410 18 97 11 1,599| 204 | 11,536
Total
Source: Bank Records
The foll owing are exampl esinthifareehe bankés qual
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Prior Period Investments

1 The bank maintains investments ifuad thatprovides first mortgages to lowand
moderatencome firsttime homebuyersThe loans arér amounts up to 80 percent of
the property value and provide belomarket interest rateslhe current book value of
this investment is $179,625.

1 The bankinvestedn a local housingorporation, whiclbrings together the necessary
expertise and financial resources to address affordable housing and downtown
revitalization needs in Berkshire Countyhe current book vak of this investment is
$90,300.

1 The bank maintains its investment in a fpyofit organization that provides a
comprehensive range of health, education, andkseivices for the elderly Berkshire
County The organization provides servigasmarily to low- and moderatencome
people Thecurrent book value totals $8.3 million.

Current Period Investments

1 In 2016, Berkshire Bank purchased HTCs totaling $1.5 million for reletbily a mixee
use buildingn aPittsfield, MA low-income trat Theprojectconvertedhe property
into residential units and retail storefront space to attract new residents and businesses to
the downtown areaThe project is within the Pittsfield Urban Center Revitalization Area
and has been designateylthe cty as a priority redevelopment project.

Responsiveness to Credit and Community Development Needs

The bank exhibits excellent responsiveness to credit and community economic development
needs. The bankés pri or phousingadd commuretyssermoesnt s p
to low- and moderatencome seniors, both which are considered community development needs

as identified by the community contact. The
the revitalization plan set forth byelCity of Pittsfield.

Community Development Initiatives

The bankmakes significant use ainovative and/or complex investments to support community
development initiativesThe bank continues to hold investments in housing funds and bonds
from prior peiods, and the current period investment in HTCs helps raise equity funding for the
developmenbf amixed-usebuilding located in a lovincome tract

SERVICE TEST

Berkshire Bank demonstratgdod performance under the Service Test in the Pittsfield, MA
MSA.
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Accessibility of Delivery Systems

The bankés delivery systems are reasonably
institutionts assessment area. The bank operates 17 branches within the PM#{i®&GA.

There are two branches in lamcometractsand no branches in moderateometracts. The
remaining branches are in middénd uppetincomegeographies

Changes in Branch Locations

There were no branch changes iis issessment area.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly famd moderaténcome geographies and individuals.

Community Development Servies

The bank is a leader in providing community development services. The bank provided 2,166
service hours during the evaluation period. Refer t€tmmunity Development Services
section under the overall Service Test for highlights of activity witihenPittsfield MA MSA.

Community Development Service$ Pittsfield, MA MSA
Affordable | Community Economic Revitalize
Activity Year Housing | Services | Development| or Stabilize | °t!S
# # # # #

1/21/2015 12/31/2015 27 149 81 275 532
2016 51 360 0 255 666
2017 13 594 16 186 809
1/1/2018- 7/11/2018 7 138 14 0 159
Totals 99 1,241 111 716 2,166
Source: Bank Records
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SPRINGFIELD, MA METROPOLITAN STATISTICAL AREA
(Full-scopeProcedure$

DESCRI PTI ON OF |I NSTI TUTI OSRRBIGREE RIA MEAONS | N

This assessment area incluttesmpden and Hampshire Countiedich encompadbe entire

Sprindield, MA MSA 4414Q The bank operatds of its 115 branches in this assessment area.

This assessment area accounted@fdpercent of total loans (iyumber),17.0 percent of total
depositgas of June 30, 20L,7and B9per cent of the bankobés branche

During 2016the assessment area included @88sus tracts. These tracts reflected the
following income designations according to the 2010 U.S. Census:

22 low-income tract,

26 moderatencome tracts,

48 middle-income tracts,

41 upperincome tractsand

2 tracts with no income designation

= =4 =4 A8 -9

For2017, the assessment area tracts reflect the following income designations:

24 low-income tracts,

22 moderatencome tracts,

43 middleincome tracts,

46 upperincome tractsand

4 tracts with no income designation

= =4 =4 -4 A

The following table illustrates seledémographic characteristics of tBprindield, MA MSA
assessment area.
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Demographic Information of the Assessment Area
Assessment Area: SpringfieldMA MSA

Demographic Characteristics # O/Ig OOV]Y # MOO/S g;z;a#te '\&i)dcili (&/Jopgfe#r; W,;lﬁ: 4
Geographies (Census Tracts) 139 17.3 15.8 30.9 331 2.9
Population by Geography 628,800 14.3 15.3 31.8 35.7 2.9
Housing Units by Geography 254,960 14.1 16.0 34.5 35.2 0.1
OwnerOccupied Units by Geography 147,690 4.7 12.4 36.2 46.6 0.0
OccupiedRental Units by Geography 87,841 28.4 21.1 32.4 17.9 0.3
Vacant Units by Geography 19,429 20.9 20.7 31.2 26.8 0.4
Businesses by Geography 35,634 14.3 15.3 29.5 40.0 0.9
Family Distribution by Income Level 149,875 24.6 15.7 17.9 41.8 0.0
Median Familyincome- 44140 Springfield, MA MSA | $67,381 |Median Housing Value $209,221
Families Below Poverty Level 12.0% |[Median Gross Rent $856

Source: 201QJ.S. Census & 201ACSand 2017 D&B Data Due to rounding, totals may not equal 100.0

(*) The NA categorgonsists of geographies that have not been assigned an income classification.

There are254,960housing units. Of these7® percent are owneavccupied34.5percent are
occupied rental units, artl6 percent are vacanf\s in other MA assessment aseéow ownef
occupancy rates in lovand moderaténcome tracts lead to significant competition for a small
market of owneoccupied mortgage lending in these geographidée MA statewide section
indicatedow-, moderate middle, and uppeincome categaes for this assessment area in the
Median Family Income Rangtable.

According to 2017 D&B data, there we3b,634businessewith GARsas follows

1 81.8percent have $1 million or less,
1 6.4 percent have more than $1 million, and
1 11.8percent have unknown revenues.

Service industries represent the largest portion of businesses8 pedcent; followed by retalil
trade (8.7 percent)finance, insurance and real esta@#3 percent) and construction (8.3
percent) In addition, 8.3 percent of area businesses have four or fewer employees, 8nd 86.
percent operate from a single locatiorhese particularly small businesses may use alternative
financing, such as horeecured or credit card loans, to fund business operations.

Accordng t o Moodydés Analytics, the top employers
of Massachusett8aystate Health, Big Y Supermarkets, and Westover Air Reserve Base.

Moody b6s al s oheiSpringfiel,aviA @alising imaakiet istweak but improvingne

price appreciation is accelerating, and residential buildimgieasing.Data from the U.S.

Bureau of Labor Statistics indicates that 2017 unemployment rates were 5.Q ppdc8ri

percent foHampden CountgndHampshire Countyrespectively The HampdenCounty

unemployment rate exceeded the statewitksmployment rate of 3.7 percetdnemployment

rates decreased since the prior evaluation, reflecting an improving economy.
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Competition

Theassessnent areais moderatelyompetitive in themarket for financial sewvices. According to
the FDIC Deposit Market Share dataaf June 30, 2017, g were 20 financia institutions
operatingl 92 full-service branches within the assessment areBerkshireBankranked 5™ with
a7.8percent deposit market shere and 8.3 percent branch market share

There is dighlevel of competition for home mortgage loans among banks, credit unions, and
non-depository mortgage lenders. In 20384lenders reported5,369home mortgage loans
originated or purchased. Berkshire Bank rank28 with a market share df.5percent. The

three most prominent home mortgage lendéfslis Fargo Bank, NA; Quicken Loans; and
Merrimack Mortgage Company, LD)@ccounted fol3.0perent of total market share.

There is a moderate level of competition for small business loans among banks. 92016,
lenders reported3,014small business loans originated or purchased. Berkshire Bank ranked
16" with a1.1 percenmarketshare Thethree most prominent small business lendéish@ank,
NA; American Express, FSB; amhrrington Bank and Trust) accounted for 48e5cent of total
market share.

Credit and Community Development Needs and Opportunities

Considering information from the sonunity contacts, bank management, and demographic and
economic data, examiners determined that affordable housing and community service support for
low- and moderaténcome individuals represent the primary community development oéeds

the assessment are@pportunitesexist, particularly in Springfield and Holyok#y support

affordable housing and community services support through lending, investments, and services.
These cities contain a high number of iamd moderaténcomeareas and individuals.

Credit productsgor first-time homebuyers and products that target lamd moderaténcome
borrowers ara credit need in the are#n particular, residential loan products with low down
payment requirements are a primary dredied. Such products allow leand moderate

income individuals to purchase affordable homes while retaining funds to make critical repairs
often required in affordable homes.

CONCLUSIONS ON PERFORMANCE CRITERI A IN SPRINGFIELD, MA MSA

LENDING TEST

Berkshire Bank demonstratgdodperformance under the Lendingsté thisassessment area
The bank hagoodor better performance in the Springfield, MA MSA for all factors except for
geographic distributian

Lending Activity

The bankds | e gabdresmpnsiveaesstd assessneeht lareaccriedit needs within the
Sprindield, MA MSA assessment area. During the review period, the bank origé#edme
mortgage and small business loans totalit@o$million. In 2016, Berkshire Bank originated
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227home mortgage loans totalingCk 7 million within the Sprindield, MA MSA assessment
area. In 2017, home mortgage lendstightly declined tal83home mortgage loans totaling
$32.4million. The volume of small businesaniding wagesswith 145 originations totaling
$15.2million in 2016 and8 originations totaling $2.3 million in 2017.

As noted previouslyBerkshire Bank ranke®2"® out of 334institutionsfor home mortgage loans
with a1.5percent market shane the Springfield, MA MSA The kank ranked.6" out of 79
CRA-reportable institutions that originated or purchak&@14small business loans the
assessment arga2016 with al.1percent market share.

Geographic Distribution

Geographic distribution of loamsflectsadequatgenetratiorthroughout the assessment area.

Home Mortgage Loans

The geographic distribution of home mortgage laafiectsadequatg@enetation throughout the
assessment area. The following tablevehthe distribution of home mortgage loans, aggregate
performance, and demographic dayacensus tract income level.

Geographic Distribution of Home Mortgage Loans
Assessment Area: SpringfieldMA MSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 3.3 3.3 8 35 1,339 3.3

2017 4.7 - 9 4.9 2,230 6.9
Moderate

2016 15.4 15.2 27 11.9 3,466 8.5

2017 12.4 - 22 12.0 2,386 7.4
Middle

2016 41.4 40.6 78 34.4 11,442 28.1

2017 36.2 - 49 26.8 7,648 23.6
Upper

2014 40.0 41.0 114 50.2 24,404 60.0

2017 46.6 - 103 56.3 20,164 62.2
Totals

2014 100.0 100.0 227 100.0 40,651 | 100.0

2017 100.0 - 183 100.0 32,428 | 100.0
Source: 2010 U.S. Census & 204685 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

In 2016,lendingin low-income census tracts &b percentwas similar toaggregate performance
andthe percenageof owneroccupied units.The bank ranke84" out of 101lenders that made
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loans inthesetracts with al1.6 percent marketshare.n 2017, the bankds
income census tractgas agairsimilarto the percergggeof owneroccupied housing units.

I n 2016, perfdineanch ia madéraacome census tractgas below aggregate
performance anthe percenaigeof owneroccupie housing units The bank ranke88" out of
169lenders that made loans in modeti@gome census tragtwith al.2 percent market share.
IN2017, the bankads pneomé aemsusdracts &.0percenmassinglar oot e
the percerggeof owneroccupied housing units.

Small Business Loans

The geographic distribution of small business loans reftgmislpenetration throughout the
assessment are&trong lending in the lovincome tracts support this conclusiofhe following

table shows the distribution of small business loans, aggregate performance, and demographic
data by census tract income level.

perf

Geographic Distribution of Small Business Loans
Assessment Area: SpringfieldMA MSA
% of Aggregate
Tract Income Level BUSInesses Perof/ormance # % $(000s) %
o of #

Low

2016 14.0 115 20 13.8 2,270 15.0

2017 14.3 - 21 23.9 2,281 18.5
Moderate

2016 17.5 15.1 21 14.5 2,616 17.3

2017 15.3 - 10 11.4 1,065 8.6
Middle

2016 34.0 35.6 64 44.1 6,182 40.8

2017 29.5 - 22 25.0 2,173 17.6
Upper

2016 34.3 37.6 40 27.6 4,087 27.0

2017 40.0 - 35 39.8 6,817 55.3
Not Available

2016 0.3 0.2 0 0.0 0 0.0

2017 0.9 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 145 100.0 15,155 100.0

2017 100.0 - 88 100.0 12,336 100.0
Source: 2016 & 2017 D&B Data; 1/1/2016.2/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to rounding, totals may not equal 100.0

Il n 2016,

t he

b a n{néome ceresus travtxceededygegatenperiormance
andwas similar tothe perceritgeof businessesThe bank ranked 16out of 53 lenders that

61




made loans in lovincome census tractwith al.4percent marketsharée. n 2017, t he

performance in lowncome census tracts 28.9percent exceestithe percerageof businesses
in such tracts b9.6 percenage points

Il n 2016, the bank 6 sncgme trattavas stightly bebowaggregaweo der at e

performance andelow thepercenageof businesss The bank ranked6™ out of 61 lenders
that made loans in moderdteeome tracts, with a 1 dercent marketshare. n 2017, t
performance in moderatacome census tractgas againbelowthe percerageof businesses.

Borrower Profile

The distribution of borrowers refleog®odpenetration among individuals of different income
levels anl businesses of differeati z e s . gdokdhmmebnmemgkgé kendingerformance
andexcellentsmallbusiness lendingerformancesupport this conclusion.

Home Mortgage Loans

The distribution oborrowers reflects good penetration among individuals of different income
levels The following table shows the distribution of home mortgage loansgajg
performance, and demographic data by borrower income level.
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Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: SpringfieldMA MSA
Aggregate
Borrower Income Level | % of Families | Performance # % $(000s) %
% of #

Low

2016 23.6 5.5 21 9.3 1,928 4.7

2017 24.7 - 10 5.5 732 23
Moderate

2016 16.1 19.2 41 18.1 4,885 12.0

2017 15.7 -- 44 24.0 5,476 16.9
Middle

2016 19.1 23.2 61 26.9 10,128 24.9

2017 17.9 -- 40 21.9 6,309 195
Upper

2016 41.2 37.1 98 43.2 21,926 53.9

2017 41.8 -- 86 47.0 18,234 56.2
Not Available

2016 0.0 151 6 2.6 1,784 4.4

2017 0.0 -- 3 1.6 1,677 5.2
Totals

2016 100.0 100.0 227 100.0 40,651 100.0

2017 100.0 - 183 100.0 32,428 100.0
Source: 200 U.S. Census & 201ACS 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, t he ban-néome hpreowdrsxaeaed aggregate perfotmanse, but
was below the perceatyeof low-income families.The bank ranked2" out of 119lenders that
made loanso low-incomeborrowerswith a2.5percent market sharén 2017,low-income
borrowerlending decreased and s\gainbelow the perceageof low-income families.
However,alow-income family in theSpringfield MA MSA earnedess than $34,008nd would
have difficultyqualifying for a mortgage under conventional underwriting standards, especially
considering thenedian housing value 02$9,221

In 2016,bankmoderateancomelendingwas slightlybelow aggregate performandritexceeed

the percenageof moderaténcome families.The bank ranke@7" out of 170lenders that made

loansto moderateincomeborrowerswith al.4percent marketsharé. n 2017, t he bank
performance to moderaiacome borrowerat 24.0percentexcee@dthe percerdgeof

moderateincome familiedy 8.3 percenage points
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Small Business Loans

The distribution of small business loans reflentsellentpenetration to businesses with GARs
of $1 million or less. The following table shows the distribution of small business loans,
aggregate performance, and demographic data by GAR category.

Distribution of Small Business Loans by Gross Annual Revenue Cajery
Assessment Area: SpringfieldMA MSA
% of Aggregate
Gross Revenue Level BUSINESSes Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 81.8 40.8 109 75.2 9,113 60.1

2017 81.8 - 68 77.3 4,594 37.2
>1,000,000

2016 6.4 - 36 24.8 6,042 39.9

2017 6.4 - 20 22.7 7,742 62.8
Revenue Not Available

2016 11.8 - 0 0.0 0 0.0

2017 11.8 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 145 100.0 15,155 100.0

2017 100.0 - 88 100.0 12,336 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bank Dat&2016 CRA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

In 2016, bank lending to businesses with GARs of $1 million orgesztlyexcee@daggregate
performancebutwas below the perceatjeof businessesThe bank ranke@" out of39 lenders
that made loans to businesses with GARs of $1 million oy\uadsa2.1 percent market share.
The lkendingpercentagéo businesses with GARs of $1 millian lessslightly increasedh 2017,
but remainedelow the perceageof businesses with such GARs$1 million or less

Innovative and Flexible Lending

The kank ussinnovativeandflexible lending practices inrder toserveassessment area credit
needs With the exceptiorf the CBT Tech Loans program, all of the innovative and flexible
lending programs discussed in the overall combined assessment area are offered in the
Springfield, MA MSA assessment area.

Community Development Lending

Berkshire Bank has madeelatively highlevel of community development loans within its
Springfield MA MSA assessment area. The bamade sevenommunity development loans
totaling$14.2million that specifically benefitethe assessment are@he following table shows
the bankds community development I ending
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Community Development Lending
Assessment Area: Springfield, MA MSA
Affordable Community Economic Revitalize or
. . : " Totals

Activity Year Housing Services Development Stabilize

# $(000s) | # $(000s) | # $(000s) | # $(000s) # $(000s)
2015 1 535 1 140 0 0 0 0 2 675
2016 2 1,445 0 0 0 0 1 10,000 3 | 11,445
2017 1 1,324 0 0 0 0 1 724 2 2,048
YTD 2018 0 0 0 0 0 0 0 0 0 0
Total 4 3,304 1 140 0 0 2 10,724 7 | 14,148
Source: Bank Records

Summari zed bel ow are notable examples of the

1 In 2015, the bank originated a $535,06fnanceloan toa nonprofit housinggency.
The agency supportke development ahulti-family affordablerental housing.The
housing agency targeted these funds for the construction of 42 exfBcggnt affordable
housing units in the North Amherst neighborhooéHampshire County, MA.

1 In 2016,the bankoriginated a $945,00@anto a state housing authorityr the
construction of a 5@init apartment building in Hampshire County, MAIl 50
apartment units are strictly designated to meet the affordable housing needsasfdow
moderateéncome residents.

1 In 2016,the bankmadea $500,00@ashout refinance loan of a lnit apartment
building in a lowincome census tract in Hampden County, MA. Proceeds from the loan
were used foproperty improvementsuch aghe installation ohew furnaces and hot
water tanks.All units areclassified as Section 8HUD administerghe Section 8
program whichis intended to assist very lewwcome familiesn affording decen, safe,
and sanitary housing.

1 In 2017,the bankmade a $723,83®anto support the redevelopment and rehabilitation
of three historic buildings located a low-income ceasus tracin downtownSpringfield,
MA. The cityds r evi tinapltoving abbndaned ampdluraderdeveloped u d e s
land to facilitate the entry of medevelopment in th&rinity Block historic area. The
area is currently undergoing various projects in an effort to jumpstart reinvestment,
stimulate economic growth, and expedite job creation to revitalize the City of Springfield.

INVESTMENT TEST

Berkshire Bank demonstrated good performance under the Investment Test in the Springfield,
MA MSA.
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Investment Activity

The bank made a relatively high levelgpfalified community development investments.
Qualified investments that directly benefited this area totaled $3.0 million and consisted of two

prior period investments with a current book value of $1.4 million, one new equity investment at
approximately $765,000, and 188 qualified donations tot&iit&$,070. The following table

il lustrates the bankds activity by year
Qualified Investmentsi Springfield, MA MSA
Affordable Community Economic Revitalize or
. . . " Totals
Activity Year Housing Services Development Stabilize
# $(000s) | # $(000s) | # $(000s) | # $(000s) # $(000s)
Prior Period 2 1,407 0 0 0 0 0 0 2 1,407
2015 0 0 0 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 0 0 0
2017 0 0 0 0 0 0 0 0 0 0
YTD2018 0 0 0 0 0 0 1 765 1 765
Subtotal 2 1,407 0 0 0 0 1 765 3 2,172
Qualified Grants & 18 89| 132 504 23 93 15 99| 188 785
Donations
Total 20 1,496| 132 504 23 93 16 864 | 191 2,957

Source: Bank Records

and

Bel ow ar e

exampl es

Prior Period Investments

of

t

he bank©os

1 The bank invested in a fund that supports a Springhaked housing program flmw-
and moderatéincomewomen. The bank made an investment of $5.1 million to this
project in 2011, and they were the only private invesidre current book value of this
investment is $1.3 million.

1 The bank invested in a Massachusetts Housing Investment Corporation fund that
provides affordable housing for disabled and formerly homeless individuals in the

Westfield MA area. Thecurrent book value is $147,287.

Current Reriod Investments

qgualified

1 In 2017, the bank invested $764,671 in HTCs to fund the rehabilitation of three historic
buildings located in a lovncome tract in downtown Springfield’he project involves
converting the buildings into a business acceleratomttigbrovide commercial space

for startup businesses and house a small business mentor group, as well as

restaurant/café spac@he project sponsor is a nonprofit corporation whose mission is to
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advance development and redevelopment projects, to stenaridtsupport economic
growth, and expedite the revitalization process within the City of Springfield.

Responsiveness to Credit and Community Development Needs

The bank exhibits good responsiveness to credit and community economic development needs.

A large majority of the tracts in the City of Springfield aredowmoderate n c o0 me . The b:
current period investnm® helps revitalize and promoéeonomic development in the distressed

downtown area of Springfield.

Community Development Initiatives

The bankmakes significant use ainovative and/or complex investments to support community
development initiativesThis includes HTCs and investments in various funds

SERVICE TEST

Berkshire Bank demonstrated excellent performance under the Seegice The Springfield,
MA MSA.

Accessibility of Delivery Systems

The bankdés delivery systems are accessible to
assessment area. The bank operates 16 branches within the Sprikfiét§A. There are

two branches imow-incometractswithin Springfield, MA There are three branches in

moderateincome areas in SpringfielMA and WestfieldMA. The remaining branches are in

middle- and uppefincome areas.

Changes in Branch Locations

Totheextentchanes have been made, Berkshire Bankds o
improved the accessibility of its delivery systems, particularly it Emvd moderaténcome
geographiesindto low- and moderatégncome individuals In 2015, Berkshire Bank acquirdé@

branches frm Hampden Bank, of which three mgdocated in lowincome tracts and twwere

located in moderatacome tracts.During the same year, the bank closed four of the acquired

branches, with one branch located in a-loaome tract, one brandbcated in a moderate

income tract, and two branches located in wpeome tracts.In 2017, the bank closed one

branch in an uppancome tract.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in atheatyinconveniences portions of this
assessment area, particularly famd moderaténcome geographies and individuals.
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Community Development Services

The bank is a leader in providing community development services. The bank provided 2,137
service hars during the evaluation period. Refer to @@nmunity Development Services
section under the overall Service Test for highlights of activity within the SpringfiéddVISA.

Community Development Service$ Springfield, MA MSA
Affordable | Community Economic Revitalize
Activity Year Housing | Services | Development| or Stabilize | 'O%S
# # # # #

1/21/2015- 12/31/2015 0 550 150 2 702
2016 82 474 110 186 851
2017 103 329 22 41 495
1/1/2018- 7/11/2018 34 24 30 2 90
Totals 218 1,376 312 231 2,137
Source: Bank Records
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STATE OF NEW YORK

CRA RATING FOR NEW YORK : Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated:Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considers activity within NY. Please refer t8dbpe of
Evaluation section for information gmoducts reviewed and review timeframe. Unlike in MA
where home mortgage loans carried more weight, home mortgage andusimedsbdnding
performancesarried equal weight in NY based on similar volume for both products during the
evaluation peod. Of the six states where Berkshire Bank maintains operattussstate
accounts for the second largest portion of lendilepits, and branches

The State of NYevaluationconsidered bank operations in flodowing assessment areas:
Albany, NY CSA; Syracuse, NY MSA; UticRome, NY MSA; and NY No/MSA areas.
Examiners conducted fuficope reviews for each assessment area excepytheuse, NY MSA
assessment areahich received limitedscope review Due to its larger level of lending and
number of branchedite b a n k 6 s sip theAlbany, HYaQ$A amd UticaRome, NY
MSA assesment aresaccount for the most weighthen arriving abverall contusions for NY.

DESCRIPTION OF INSTITUTION 6 ®PERATIONS IN NEW YORK

Berkshire Bank designated four assessment areas irddNectively, the foumassessment areas
are referred to as the combingdl assessment aredhe bank operates 40 branches2n 1
counties iNNY. Thecombined NY assessment area comprisesdér@nt ototal loans in

Ber ks hi rassesB8rent &gld4.8percent of its braches, an@6.3percent of its total
depositgas of June 30, 20L7)All of the products and services discussed in the overall
combined assessment area are offered in the comNiviedsessment area.

During 2016, the combinddY assessment area includegil census tracts. These tracts
reflected the following income designations according to the 2010 U.S. Census:

59 low-income tracts,

84 moderatencome tracts,
250middle-income tracts,
130upperincome tracts, and

8 census tracts with no income desigoa.

= =4 =4 -8 -9

For 2017, the combinadY assessment area census tracts reflect the following income designations:

i1 61llow-income tracts,
81 moderateéncome tracts,
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1 249middleiincome tracts,
1 126upperincome tracts, and
1 14census tracts with no income designation.

The FFIECupdated median family income level is used to analyze home mortgage loans under
the Borrower Profile criterion. The lewmoderate middle, and uppeincome categories are
presented in the following table. These categories are based20ilthand 2017 FFIEC

updated median family income of thedevantMSA andstatewide nnmetropolitan area

Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper

<50% 50% to <80% 80% to <120% 0120 %

Albany-SchenectadyTroy, NY MSA Median Family Income (10580) Albany, NY CSA
2016 ($82,000) <$41,000 $41,000 to <$65,600| $65,600 to <$98,400| O$ 9 8, 4
2017 ($83,100) <$41,550 $41,550 to <$66,480| $66,480 to <$99,720| O0$9 9, 1
Glens Falls, NY MSA Median Family Income (24020) Albany, NY CSA
2016 ($64,800) <$32,400 $32,400 to <$51,840| $51,840 to <$77,760| O$ 7 7, 1
2017 ($64,100) <$32,050 $32,050 to <$51,280[ $51,280 to <$76,920| O$ 7 6,
Syracuse, NY MSA Median Family Income (45060)

2016 ($69,200) <$34,600 $34,600 to <$55,360| $55,360 t0<$83,040 0%$83,
2017 ($68,000) <$34,000 $34,000 to <$54,400| $54,400 to <$81,600| O$8 1, ¢
Utica-Rome, NY MSA Median Family Income (46540)

2016 ($59,600) <$29,800 $29,800 to <$47,680| $47,680 to <$71,520f O$ 71, |
2017 ($62,100) <$31,050 $31,050 to<$49,680 | $49,680to <$74,520| O$ 7 4, §
NY Statewide NonmetropolitanMedian Family Income (99999)

2016 ($58,900) <$29,450 $29,450 to <$47,120| $47,120 to <$70,680| O$ 7 0, {
2017 ($62,500) <$31,250 $31,250 to <$50,000| $50,000 to <$75,000f O$ 7 5,

Source:FFIEC.

Data obtained from the U. S. Bureau of Labor and Statistics indicates that@d @018, the
unemployment rate wak3 percent statewide Y and3.9percent nationwide. The rate varied
from a low of3.8 percent foilColumbiaCounty, to a high 05.8 percent foHerkimerCounty.
Unemployment rates within each county generally remained stable throughout the evaluation
period. The following table illustrates unemployment rates at the county level faN¥ach
assessment areadlighout the evaluation period.
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Unemployment Rates

GeographicArea December 2015 | December 2016 | December 2017 April 2018

% % % %
Albany, NY CSA
Albany County 3.8 3.8 4.0 4.0
Rensselae€County 4.1 4.1 4.3 4.3
Saratogaounty 3.8 3.8 4.1 3.9
SchenectadZounty 4.1 4.2 4.5 4.4
WarrenCounty 5.9 6.1 6.5 5.7
Washington County 4.9 5.0 5.0 4.7
Syracuse, NY MSA
OnondagaCounty 4.3 4.5 4.7 4.4
Utica-Rome, NY MSA
HerkimerCounty 5.8 5.9 6.2 5.8
OneidaCounty 4.9 5.0 5.3 5.1
NY Non-MSA
ColumbiaCounty 3.5 3.7 3.8 3.8
Fulton County 5.8 5.8 6.1 5.7
MontgomeryCounty 5.9 5.9 6.0 5.7
New York Statewide 4.7 4.5 4.4 4.3
National Average 5.0 4.7 4.1 3.9
Source: Bureau of Labor Statistics

Detailed descriptions of econonaad demographic data are contained within individual
assessment aresactions

Competition

Theassessnent area is highly competitive in themarket for financial services. According to the
FDIC Deposit Market Share dataaf June 30, 2017, dre were 33 financia institutions
operatings56 full-service branches within the combinedNY assessment are@f these
institutions,BerkshireBankranked 7" with a 3.6 percent deposit market shere ands™ with a7.0
percent branch market share

There is a high level of competition for home mortgage loans among banks, credit unions, and
non-depository mortgage lenders. In 20385lenders reported5,201residential mortgage

loans originated or purchaseBerkshireBank ranke®6" with a market share .7 percent.

The three most prominent lenders accounte@ fo®percent of total market share.

There is also a high level of competition for small business loans among banks. In32016, 1
lenders reporteé8,612small businesolns originated or purchaseBerkshireBank ranked

16" out of this group of lenders, with a market share 4pgrcent. The three most prominent
small business lenders accounted3¥d13percent of total market share.
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CONCLUSIONS ON PERFORMANCE CRITERIA IN NEW YORK

LENDING TEST

Berkshire Bank receivedHigh Satisfactory ratingh NY under the Lendindest. Good Lending
Test performances in thdbany, NY CSA and UticeRome NY MSA assessment arepsmarily
support the NY rating.

Lending Activity

The bankdés | e adbquategspdngveneds o assessmeneacet credit wehits

NY. Each NY assessment area receiving asittipe review had adequate lending levBlsring

the review period, the bank originated 83 homenortgage andmall busineskans totaling
$246.7million. Home mortgage loans total&@5for $193.4 million andsmall business loans
totaled618for $53.2million. Between 2016 and 2017 within the assessment area, home mortgage
lending declined by 21 Fercent (by number) and small business lending declined by 40.3 percent
(by number).The decline irsmall busineskending ispartly attributed to personnel changes

Geographic Distribution

The geographic distribution of home mortgage and small bissioass reflects adequate
penetration throughout the combingd assessment area. All thid¥ assessment areas
receiving fultscope reviewkad adequate geographic distribution for both product types. The
only exception occurred withome mortgagéending in theUtica-Rome, NYMSA, which
reflected good geographic distribution. Refer to the indivilhahssessment area sections for
performance detalils.

Borrower Profile

The distribution of borrowers reflecg®odpenetration among individuals of different income
levels and businesses of different sizes in the comiivedssessment aredll three NY
assessment areaeceiving fulkscope reviews had good borrower distributiombe bank had
excellentperformancdor small business loans in eadly assessment area, but adequate home
mortgage lending performance in thbany, NY CSA andthe NY NonMSA assessment areas
Refer to the individual NY assessment area sections for performance details.

Innovative and Flexible Lending

The ank ussinnovativeandflexible lending practices in order s@rveassessment area credit
needs With the exceptiomf certain statespecific loan programs outside of NY, all flexible
lending programs discussed in the overathbined assessment area are offered in the combined
NY assessment area

Community Development Lending

Berkshire Bank has made a relatively high level of community development loans within NY.
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The bank made 270mmunity development loarnetaling$138.5million. The following table

endin

shows the bankds community devel opment |
Community Development Lending by NYAssessment Area
Affordable Community Economic Revitalize or

NY Assessment Area Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) | # $(000s) # | $(000s)
Albany, NY CSA 3 1,026 3 35,908 | 1 4,000 4 | 34,925 11 | 75,859
Syracuse, NY MSA 1 120 1 100 0 0 3 | 46,915 5 47,135
Utica-Rome, NY MSA 1 92 1 2,000 | O 0 0 0 2 2,092
NY-Non-MSA Area 0 0 1 4,221 0 0 0 0 1 4,221
Statewide 2 322 1 2,104 | 4 5,438 1 1,346 8 9,210
Total 7 1,560 7 44333 | 5 9,438 8 | 83,186 27 | 138,517

Source: Bank Records

During the evaluation period, the bank was instrumental in providing funds to a NY chapter
nonprofit organization that provides community services teiflmeme developmentally
disabled individuals. The community services include employment, trainingingoeducation,
and various types of developmental support. In 2015, the bank provided a $20 million line of
credit (LOC) tosupport working capitalA majority of fundshelpedpurchase, rehabilitate, or to
make handicap accessible, multiple housinggpeor t i es f or

t he

organ

Of the $20 million LOC, $11.7 million was allocated for properties located iAltheny, NY
CSA assessment area, $2 million for properties in the {Raraeg NY MSA assessment area,
over $4.2 million for properties in the NY N@iSA assessment area, and $2.1 million for
properties in NY but outside the assessment aféasboth 2016 and 2017, the LOC was
renewed for approximately $12.1 million for the portidlocated to theAlbany, NY CSA
assessment area. This loan supports community seteit®wincome individuals within the
NY assessment areamdividual assessment arsectiors discuss other notable community

development loans

INVESTMENT TEST

Berkshire Bank received a@utstanding ratingh NY under the Investment Test. This rating is
primarily because of thexcellent Investment Tegterformance in thélbany, NY CSA, the most
heavily weightedarea s wel | as the bankos

Investment Activity

statewi de

i zat.i

acti

Berkshire Bank has an excellent level of qualified community development investments in NY.
During the evaluation periodhe bankmade qualified investments totaling $32.5 milliarhich
includes 13 equity investments of $31.7 roifliand 25@ualified donations of $797,13By
dollar volume, this level represents 29.0 percent of vaidk qualified investmest The
following table illustrates qualified investmesnttivity by assessment area and purpose.
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Qualified Investments byNY Assessment Area
Affordable Community Economic Revitalize or
. : - Totals

NY Assessment Area Housing Services Development Stabilize

# | $(000s)| # | $(000s)| # | $(000s) | # $(000s) # | $(000s)
AlbanyNY CSA 27 3,254| 108 396 | 13 45 7 17,966 155| 21,661
Syracuse, NY MSA 2 6| 29 1,073| 12 33 3 5,242| 46 6,354
UticaRome, NY MSA 3 8] 25 85| 11 47 0 0 39 140
NY Non-MSA Area 1 1] 16 19| 1 2 1 1 19 23
Statewide Activities 2 4,078 0 0| 2 284 O 0 4 4,362
Total New York 35 7,347| 178 1,573| 39 411 11 23,209| 263| 32,540
Source: BanlRecords

The overall Investment Test lists N¥agewideactivities, andindividual assessment argactions
detail noteworthy investments in these areas.

Responsiveness to Credit and Community Development Needs

Berkshire Bank exhibits good responsiveness to credit and community economic development

needsA majority of the bankds investments by do
and stabilize lowand moderatincome geographiesThese activitiefielp support initiatives set
forth by regional and | ocal government entiti

Revitalization Initiative and Downtown Revitalization Initiative, in which pulpliic/ate
investment to attract new residents and businessdsey goals.

Community Development Initiatives

The bank makes significant use of innovative and/or complex investments to support community
development initiativesThe bank invested in a variety of investment vehicles including HTCs,
CRA-targetedMBS, stock funds, and teexempt bond financino NY.

SERVICE TEST

BerkshireBankreceived a Satisfactorating in NY under th&ervice TestAll NY assessment
areas receiving fulbcope reviews had adequate Service Test performdineefollowing
sections discuss the bankds performance under

Accessibility of Delivery Systems

The bankds deli very sy oesantallyalrpertionsetreesomineacdb | v ac
NY assessment area. The bank operates 40, or 34.7 pafredfiriranches, in theombined\Y

assessment area. Of the 40 branches, 20 are in the AamnectadyNY CSA, 2 are in the
SyracuseNY MSA, 13 are in the UticRome, NYMSA, and 5 are in the NY NGNISA area

As the following t abl @ncothehrananes tepreséne2ss,perdertt @ allb a n k
branches and moderatecome branches represent 15.0 percent of branches.
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New York Branch and ATM Distribution by Census Tract Income Level

Tract Census Tracts Population Branches ATMs
Income

Level # % # % # % # %
Low 61 11.5 167,505 8.8 2.5 4.2
Moderate| 81 15.3 264,424 13.9 6 15.0 16.7
Middle 249 46.9 953,559 50.0 19 47.5 22 45.8
Upper 126 23.7 498,464 26.1 13 325 15 31.2
NA 14 2.6 22,337 1.2 1 2.5 1 2.1
Total 531 100 | 1,906,289 100.0 40 100.0 48 100.0
Source: 205 ACS& Bank Records

Changes in Branch Locations

To the extent changes have been made,

adversely affected the accessibility of its delivery systems, particularly ialmdvmoderate
income geographies and to loand moderaténcome individuals.During the &aluation period,

the bank closed six branchiglsree lowincome tracts and one moderateome tractand
opened two branchgene lowincome tract)n thecombined NYassessment area.

Reasonableness of Business Hours and Services

Services, ncluding business hours, do not vary in a way that inconveniences portions of this

assessment area, particularly iamd moderatencome geographies and individuals.

Community Development Services

The bank provides an adequate level of community development services.comihieedNY

ban

assessment area, the bank provided 2,653 service hours during the evaluation period. Refer to

the Community Development Servigestion under the overall Servicesl for highlights of

activity within thecombined NYassessment area.

Community Development Services bNY Assessment Area

Affordable | Community Economic Revitalize
NY Assessment Area Housing Services | Development| or Stabilize Totals
# # # # #
Albany, NY CSA 0 1,458 263 50 1,771
Syracuse, NY MSA 0 239 7 0 246
Utica-Rome, NY MSA 40 526 14 0 580
NY-Norn-MSA Area 12 41 3 0 56
Totals 52 2,264 287 50 2,653

Source: Bank Records
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ALBANY , NY COMBINED STATISTICAL AREA
(Full-scopeProcedure$

DESCRI PTI ON OF I NSTI TUTSIOALBANYONYEERA T I ON

This assessment area includdisany, Rensselaer, Saratoga, and Schenectady Counties in the
Albany-Schenectadyiroy, NY MSA 10580, and Warren and Washington Counties in the Glens
Falls, NY MSA24020 Both MSAs are contiguous and part of the ladjbany, NY CSA 104.

The bank operate0 of its 115 branches in this assessnagat. This assessment area
accounted fo6.1 percent of total loans (by numbet)).6percent of total deposifas d June
30,2017)andl74per cent of the bankds branches.

During 2016the assessment area included 2dBsus tracts. These tracts reflected the
following income designations according to the 2010 U.S. Census:

24 low-income tracts,

35 moderatencometracts,
135middle-income tracts,

51 upperincome tracts, and

1 tract with no income designation.

= =4 =4 -8 -9

For 2017, the assessment area census tracts reflect the following income designations:

21low-income tracts,

42 moderateincome tracts,
130middle-income tracts,

50 upperincome tracts, and

3 tracts with no income designation.

= =4 =4 -8 -9

The following table illustrates select demographic characteristics éfilamy, NY CSA
assessment area.
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Demographic Information of the Assessment Area
Assessmenfrea: Albany, NY CSA

Demographic Characteristics # O/Ig OOV]Y 4 MOO/S g;z;a#te '\(Qd(;jfli é/ip&e;; %N'g‘: 4
Geographies (Census Tracts) 246 8.5 17.1 52.8 20.3 1.2
Population by Geography 973,813 6.6 15.4 54.3 22.8 0.9
Housing Units byGeography 446,869 7.6 16.4 55.3 20.7 0.2
OwnerOccupied Units by Geography 251,831 2.6 11.4 59.4 26.6 0.0
Occupied Rental Units by Geography 132,773 14.3 24.1 46.7 14.8 0.2
Vacant Units by Geography 62,265 13.4 20.0 56.8 9.3 0.5
Businesses by Geography 56,483 10.0 11.6 53.2 24.9 0.4
Family Distribution by Income Level 234,310 20.1 17.5 22.3 40.1 0.0
#"ri?/i,aﬁf i‘/l”;'k' Income 10580 AlbanySchenectady | ¢g1 104 Median Housing Value $194,921
Median Family Income 24020 Glens Falls, NY MS4  $64,499Median Gross Rent $907

Families Below Poverty Level 7.5%
Source: 2010J.S. Census & 201ACSand 2017 D&B Data Due to rounding, totals may not equal 100.0
(*) The NA category consists of geographies that have not been assigned andlassifieation.

There arel46,86%0using units. Of these, 56.4 percent are ovaceupied, 2.7 percent are
occupied rental units, arkB.9percent are vacant.ow owneroccupancy rates in the lew
income tracts result in increased competition formatéd market of owneoccupied mortgage
loans. TheNY statewide section indicatésw-, moderate middle, and uppeincome categories
for this assessment area in Median Family Income Rangtable.

According to 2017 D&B data, there wes6,483bushesses. GARs for these businesses are
below.

1 79.6percent have $1 million or less,
1 6.6percent have more than $1 million, and
9 13.8percent have unknown revenues.

Service industries represent the largest portion of busines$@®percent; followed by retalil
trade (8.8 percent); constructior8(2 percent); and finance, insurance and real estabe (
percent). In addition,@7 percent of area businesses have four or fewer employees;.dnd 8
percent operate from a single locatiofop employers are St. Peters Health Partners, Albany
Medical Center, and Golub Corporation.

According to Mo d&lbaneSshenkctaalfrgyb r e a 0 s t peaked im0y,

but has decreased for the fitgne since the Great Recession. The unemploymentalteugh

increasing througho@017r e mai ns t he | owest a mapalitgnardes.w Yor ko
Modern manufacturing and nanotech industries, the public sector, and consumer retail industries
hel p keep the Capital Regionds economy strong
highly skilled workers.There has been a surge in mdgimily building, leading to a slowdown
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in permit issuance and me valueappreciation. One of the strgths of the Capital Region
continues to include affordable housing, though there is a persistent foreclosure problem.

Competition

Theassessnent areais highly competitive in themarket for financia sewices. According to
FDIC Deposit Market Shareata g of June 30, 201722 financial institutions operate@18full-
sevice branches within the assessment are@f theseinstitutions,BerkshireBankranked 10"
with a 2.3 percent deposit market share and7™ with a6.0 percent branch market share

There is dighlevel of competition for home mortgage loans among banks, credit unions, and
nontdepository mortgage lenders. In 20288lenders reporte@4,297home mortgage loans
originated or purchased. Berkshire Bank rank8tiwith a market share @.3percent. The

three most prominent home mortgage lenders (Homestead Funding Corp.; SEFCU Services,
LLC; and Wells Fargo Bank, NAgccounted foR9.7 percentof total market share

There is a moderate level of competition foradiusiness loans among banks. In 20105
lenders reportedl4,737small business loans originated or purchased. Berkshire Bank ranked
17" with a market share df.4 percent. The three most prominent small business lenders
(American Express, FSEitibank, NA andChaseBankUSA, N.A.) accounted fod0.5percent

of total market share.

Credit and Community Development Needs and Opportunities

Based on community contact, bank management, and economic and demographic information,
revitalization and stabzation represents the most critical community development need in this
area. The arealsoneeds community services for the loand moderaténcome population.

CONCLUSIONS ON PERFORMANCE CRITERIAIN ALBANY , NY CSA

LENDING TEST

Berkshire Banlidemonstrated good performance under the Lending Tess iastessment area.
Goodborrowerprofile andinnovative ad flexible lendingperformanceandexcellenttcommunity
developmentdndingperformance support this conclusion.

Lending Activity

The bankds | e adbquategspingveneds B assessmeneacet credit needs within the
Albany, NY CSA During the review period, the bank originat&®home mortgage and small
business loans totalind. $8.8million. In 2016,Berkshire Banloriginated82 home mortgage

loans totaling $6.8million. As noted previouslyBerkshire Bank rankedi8" out of 288
institutionswith a 0.3 percent market sharén 2017, home mortgage lendidgcreasetb 67

loans totaling $4.5million.
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Thebankhad moresmall business lending wi08originations totaling $8.6million in 2016
but just96 originations totaling 8.9 million in 2017. Berkshire Bank ranked7{' out of 105
CRA-reportable institutionwith a 1.4 percent market shane 2016

Geographic Distribution

The geographic distribution of loans refle@dequatg@enetration ttoughout the assessment
area. Alequatdhome mortgagand small businedsndingperformances supporthe conclusion.

Home Mortgage Loans

The geographic distribution of home mortgage loans refestgguatg@enetration throughout the
assessment area. The following table shows the distribution of home mortgage loans, aggregate
performance, and demographic dayacensus tract income level.

Geographic Distribution of Home Mortgage Loans
Assessment AreaAlbany, NY CSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 3.9 2.8 4 4.9 2,718 4.1

2017 2.6 - 1 15 26 0.0
Moderate

2016 9.0 8.0 4 4.9 516 0.8

2017 11.4 - 10 14.9 1,575 2.4
Middle

2016 60.3 60.0 52 63.4 50,883 76.2

2017 59.4 - 37 55.2 22,004 34.1
Upper

2016 26.8 29.2 22 26.8 12,688 19.0

2017 26.6 - 19 28.4 40,845 63.4
Totals

2016 100.0 100.0 82 100.0 66,805 | 100.0

2017 100.0 - 67 100.0 64,450 | 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, t he b an-néometracesexdeededygreyatesperfonrmanicecained

percenaigeof owneroccupied units.The bank ranke84" out of 87 lenders that made loans in

low-income census tragtwith a 0.6 percent market share. 2017t he bankdos perforn
low-income tractslecreased, fallingelowthe percerageof owneroccuped housing units

Th e b @0i&pérfermance in moderaiacome tractsvas belowaggregate performance and
the percenageof owneroccupied housing unitsThe bank ranked mudbwer at 62" out of 115
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lenders that made loans in modesiateome census tractwith a0.2 percent market shardn
2017, moderatencome census trat#nding increased notably, exceedthg percerageof
owneroccupied housing unitsThe 2017 increase lending tomoderateéncomecensugracts
supports the adequate conclusion.

Small Business Loans

The geographic distribution of small business loans reflects adequate penetration throughout the
assegsent area. The following table shows the distribution of small business loans, aggregate

performance, and demographic data by census tract income level.

Geographic Distribution of Small Business Loans
Assessment AreaAlbany, NY CSA

% of Aggregate
Tract Income Level BuSINesses Perof/ormance # % $(000s) %
o of #
Low
2016 6.7 6.0 12 5.8 886 4.8
2017 10.0 - 15 15.6 1,902 214
Moderate
2016 14.0 115 14 6.7 778 4.2
2017 11.6 - 10 104 647 7.3
Middle
2016 53.8 55.0 104 50.0 10,302 55.3
2017 53.2 - 43 44.8 4,178 46.9
Upper
2016 255 27.6 78 375 6,650 35.7
2017 24.9 - 28 29.2 2,176 24.4
Not Available
2016 0.0 0.0 0 0.0 0 0.0
2017 0.4 - 0 0.0 0 0.0
Totals
2016 100.0 100.0 208 100.0 18,616 100.0
2017 100.0 - 96 100.0 8,903 100.0

Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to rounding, totals may not equal 100.0

In 2016,t h e

parforkn@nese in lowncome census tracts @B percentvas similar to

aggregate performanemdbelowthe percerggeof businesses located in lemcome census
tracts The bank rankedd" out of 55 lenders that made loanslow-income census tragtwith
al.4 percent market sharén 2017, the ba k 6 s n@amce i lowincometracts exceeellthe

percenageof businesses in such tracts®g percenage points

80




Th e b 20i&mbdderatancome census traperformancevas belowaggregate performance
andthe percenageof businesssin moderaténcome censusadcts. The bank ranked 24out of
69 lenders that made loans in modefat®me census tracts with a 0.8 percent market shiare.
2017, t mcederdiemaorkelractlendingwas slightly belowthe percerggeof businesses.

Borrower Profile

The distribution of borrowers refleog®odpenetration among individuals of different income

levds and businesses of differeites. Whi | e t he bankés home mortgag
adequateits excellentsmall business lendirngerformanceesulted irthe overallgood

conclusion.

Home Mortgage Loans

The distribution of home mortgage loans to individuals of different income levels, including low
and moderaténcome borrowers, iadequate The following table shows the distribution of

home mortgage Bns, aggregate performance, and demographic data by borrower income level.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment AreaAlbany, NY CSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2016 20.1 7.1 9.8 750 1.1

2017 20.1 - 3.0 65 0.1
Moderate

2016 18.0 20.4 15 18.3 1,613 2.4

2017 17.5 - 12 17.9 1,135 1.8
Middle

2016 22.1 23.8 17 20.7 1,863 2.8

2017 22.3 - 21 31.3 2,660 4.1
Upper

2014 39.9 33.4 25 30.5 5,902 8.8

2017 40.1 - 25 37.3 3,858 6.0
Not Available

2014 0.0 15.3 17 20.7 56,677 84.8

2017 0.0 - 7 10.4 56,732 88.0
Totals

2014 100.0 100.0 82 100.0 66,805 100.0

2017 100.0 - 67 100.0 64,450 100.0
Source: 200 U.S. Census & 201ACS 1/1/2016- 12/31/201Bank Data, 2016 HMDA Aggregate Data;"data not available.
Due to rounding, totals may not equal 100.0
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I n 2016, t he ban-néome hpreowdrsxaeaedagygregatet performantert
wasbelow the perceageof low-income families.The bank ranked(" out of 105lenders that

made loanso low-incomeborrowerswith a0.5percent market shar@anklendingto low-

income borrowergeaeasd to 3.0 percent andas below the perceageof low-income

families However,as discussed prmusly, many lowincome families would have difficulty
qualifying for home mortgage loans under conventional underwriting standards given the median
housing value in this area

I n 2016, the bank 6 sncgme bofrawversveastightly betow aggnegdtee r at e
performance, budimilar to thepercenageof moderatencome families.The bank ranked

similarat 48" out of 145lenders that made loatsmoderatencomeborrowerswith a0.3

percent market sharén 2017, moderatencome borrowetending wa similar tothe percergge

of mocerateincome families.

Small Business Loans

The distribution of small business loans reflentsellentpenetration to businesses with GARs
of $1 million or less. The following table shows the distribution oflsbusiness loans,
aggregate performance, and demographic data by GAR category.

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment AreaAlbany, NY CSA
% of Aggregate
Gross Revenue Level Businesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 79.7 45.9 168 80.8 11,891 63.9

2017 79.6 - 77 80.2 6,456 72.5
>1,000,000

2016 6.6 - 40 19.2 6,725 36.1

2017 6.6 - 19 19.8 2,447 27.5
Revenue Not Available

2016 13.7 - 0 0.0 0 0.0

2017 13.8 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 208 100.0 18,616 100.0

2017 100.0 - 96 100.0 8,903 100.0
Source: 2016 & 2017 D&B Data; 1/1/2016.2/31/2017 Bank Date2016 CRA Aggregate Datéd--" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, the bankdéds performance of | agmaly ng to
excee@daggregate performanead slightly exceedetthe percentage dbusinessesThe bank

ranked9" out of48 lenders that made loans to businesses witR&af $1 million or lesswith

a2.5percent marketsharée. n 2017, the bankés performance of
of $1 millionremained stable at 80p&rcentsimilar to the perceageof businesses
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Innovative and Flexible Lending

The ankuses innovative and flexible lending practices in order to serve assessment area credit
needs.

Community Development Lending

Berkshire Banks a leader in providingommunity development loans within Asbany, NY

CSA. The bank made 1bmmunitydevelopment loantaling$75.9million that specifically
benefited the assessmentaréiah e f ol | owi ng tabl e shows the ban
lending by activity year and purpose.

Community Development Lending
Assessment AreaAlbany, NY CSA
Affordable Community Economic Revitalize or
o . : - Totals
Activity Year Housing Services Development Stabilize
# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
2015 2 651 1| 11,675 1 4,000 0 0 4 16,326
2016 1 375 1| 12,166 0 0 2| 10,675 4 23,216
2017 0 0 1| 12,067 0 0 1| 18,750 2 30,817
YTD 2018 0 0 0 0 0 0 1 5,500 1 5,500
Total 3 1,026 3 | 35,908 1 4,000 4 | 34,925 11 75,859
Source: Bank Records

Summari zed bel ow are notable examples of the

1 During the evaluation period, the bank originated and renewed a@.@@lY chapter
nonprdit organization that providesommunity services to loimcome developmentally
disabled individuals and adults. The portion of the LOC allocated talltaay, NY
CSA assessment araztaled$35.9 million.

1 In2015, the bank originated a $4360 loanto a limited liability corporatiorno refinance
a 14unit apartment building ia middleincome census tract in Albany Countl|
units are rented below Al bany Countyés f ai

1 In 2015, the bank renewed a $4 millib®C to an economic development corporation.
The corporatiomprovides loans to small businesses, including-siarearlystage, ad
mature businesseIheor gani zat i on 6 s npmaltbsioesses thatswillt o f o ¢
increase and sustain jgibowththroughouthe area

1 In 2016,the bankparticipated in a $20.0 million construction loan towards the
development of acasino locatech Schenectadyds Urban Renewa
The bankés $10.0 million portionandevi tal i z
moderatencome census tracts by attracting commercial busingss®sding
employment opportunitiegnd stimulating eaomic growth of surrounding local
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communities. In concurrence with the development of the casino, thetmandted $8.5
million of a$41.0 millionparticipationconstruction loan Proceeds wenesed to

construct a &tory,206-unit apartment complezortaining additional commercial space

The project is expected to create 117-fufle positions for the propies maintenance
and the fullyleased commercial properties are projected to create 113 jdbsviand
moderateincomeindividuals.

1 In 2017,the bankoriginated an $18.8 million loan to renovat&ld-yearold building
ard construct a story buildinglocated in a lowincome census trasct Troy, NY.
Renovations to thexistingbuilding and constructing the new buildimgll revitalize the
area whichis alsosurrounded by 3 low- and moderaténcome tracts The building will

consist of 101 apartment units and commercial retail space; the space will help attract

other businesses, adding employment opportunitigrsn the neighborhoadThis
project is part of a community redevelopment méathe Central Troy Historic District

INVESTMENT TEST

Berkshire Bank demonstrated excellent performance under the Investment Test in this area.

Investment Activity

The bank made an excellent leeélqualified community development investments and
donations in thé\lbany, NY CSA. The bank mad&55qualified investments totaling $21.7

million that directly benefited this assessmentafedn e f ol | owi ng t abl e
activity in this assessment area by year and community development purpose.
Qualified Investmentsi Albany, NY CSA
Affordable Community Economic Revitalize or
o : . I Totals
Activity Year Housing Services Development Stabilize
# | $(000s)| # | $(000s)| # | $(000s)| # | $(000s)| # | $(00Os)
Prior Period 0 0 0 0 0 0 0 0 0 0
2015 0 0 0 0 0 0 1| 11,465 1| 11,465
2016 0 o o o o 0 2| 1453 2| 1453
2017 1] 3200 o© of o0 0 1] 1386 2| 4586
YTD2018 0 of o0 of o0 0 1] 3636 1| 3636
Subtotal 1 3,200 0 0 0 0 5 17,940 6| 21,140
Qualified Grants & 26 54| 108 396 13 45 2 26| 149 521
Donations
Total 27| 3,254 108 396| 13 45 7| 17,966 155| 21,661

Source: Bank Records

Below are examples of investments made by the bank in this assessment area.

84

u



1 In 2018, the bank invested $3.6 million in the form of HTCs to restore and renovate
underutilized commercial buildings located in a {mwome tract into residential units
and shared workforce training spadée buildings are located in the South End
neighbortood of Albany NY.

M1 In 2017, the bank invested $1.4 million in HTCs to fund the rehabilitation and conversion
of a historic building located in a leimcome tract in Albany, NY.The building will be
converted into retail space to attract new busegsas well as residential apartments on
the upper floors.The project is located in a revitalization area that has been targeted by
the Capital Region Economic Development Council.

1 In 2015, the bank purchased HTCs totaling $11.4 million for the reqawelat of a hotel
located in a lowincome tract in Albany, NY.This project is identified bthelocal
government as an essential part of the redevelopment of the downtown Albany area, with
the expectation that the project will create approximately 10@geent jobs.

Responsiveness to Credit and Community Development Needs

The institution exhibits excellent responsiveness to credit and community economic development
needs in this assessmentaréah e bankds equity invesndments sup
stabilization in the distressed downtown areas of Albany and Troy, which is consistent with the
revitalization initiatives set forth by regional and local government entitredlbany 61.5

percent of tracts are lever moderatencome, and in Troy 78 percent of tracts are lewr

moderatencome.

Community Development Initiatives

The bank makes extensiuseof innovative and/or complex investments to support community
development initiatives in this assessment area. For several revitalization projects, the bank
provided loan financing in conjunction with capital contributions through the purchase of HTCs.

SERVICE TEST

Berkshire Bank demonstrated adequate performance under the Service Test in this assessment
area.

Accessibility of Delivery Systems

The bankbés delivery systems are reasonably acc
institutionts assesaent area. The bank operates 20 branches withialltaay, NY CSA.
There are two branches situated in a-Ewvd moderaténcome area of Albany, NY.
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Changes in Branch Locations

To the extent changes have beeimgomaatcheshadBer ks hi

generally not adversely affected the accessibility of its delivery systems, particularly emidw
moderateincome geographies and/or to loand moderaténcome individuals. In 2015, the
bank closed one branch in an upperome trat. In 2017, the bank closed one bramcia
moderateincome tract.In 2018, the bank openadranch in a lowincome tract anth a
middle-income tract, butlosed one branch in a lemvcome tract.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly famd moderaténcome geographies and individuals.

Community Development Services

The bank provides a relatively high levéloommunity development services. The bank
provided 1,771 service hours during the evaluation period. Refer @othenunity

Development Servicagction under the overall Service Test for highlights of activity within the
Albany, NY CSA.

Community Development Service$ Albany, NY CSA
Affordable | Community Economic Revitalize
Activity Year Housing Services | Development| or Stabilize Totals
# # # # #

1/21/2015 12/31/2015 0 553 0 0 553
2016 0 321 108 50 479
2017 0 413 155 0 568
1/1/2018- 7/11/2018 0 172 0 0 172
Totals 0 1,458 263 50 1,771
Source: Bank Records
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UTICA -ROME, NY METROPOLITAN STATISTICAL AREA
(Full-scopeProcedures)

DESCRI PTI ON OF I NSTITUTI ONG6 S -ROME RAMSAONS I N UT

This assessment area inclutteskimer and Oneida Counties, which comprise the entire Utica

Rome, NY MSA 46540.The bank operatel3 of its 115 branches in this assessnaet. This
assessment area accountedbfdipercent of totaloans (bynumbe), 9.2 percent of total
depositgas of June 30, 20L,7and11.3per cent of the bankoés branche

During 2016the assessment area included88sus tracts. These tracts reflected the following
income designations according to the 2010 U.S. Census:

8 low-income tracts,

15 moderatancome tracts,

45 middleincome tracts,

19 upperincome tractsand

6 tracts with no income designation

= =4 =4 A8 -9

For 2017, the assessment area census tracts reflect the following income designations:

14 low-income tracts,

10 moderatancome tracts,

45 middle-income tracts,

18 upperincome tractsand

6 tracts with no income designation

= =4 =4 -4 A

The following table illustrates select demographic characteristics aftib@Rome NY MSA
assessment area.
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Demographic Information of the Assessment Area
Assessmant Area: Utica-Rome, NY MSA

Demographic Characteristics # O/IS OOV]Y 4 MOO/S g;z;a#te '\(Qd(;jfli (&/Jopgfe; %N'g‘: 4
Geographies (Census Tracts) 93 15.1 10.7 484 19.4 6.4
Population by Geography 282,808 12.3 10.8 50.6 24.5 1.9
Housing Unitshy Geography 131,060 12.2 11.9 50.8 25.1 0.0
OwnerOccupied Units by Geography 73,900 5.3 7.6 57.7 29.4 0.0
Occupied Rental Units by Geography | 37,259 23.8 21.3 40.5 14.5 0.0
Vacant Units by Geography 19,901 16.3 10.1 445 29.0 0.2
Businesses b§eography 12,935 125 14.5 45.6 25.9 1.6
Family Distribution by Income Level 69,141 22.3 16.9 21.5 39.4 0.0
Median Family Income 46540 UticaRome, NY $61,239 [Median Housing Value $113,369
MSA
Families Below Poverty Level 12.1% ([Median Gross Rent $695

Source: 2010 LS. Census & 201ACSand 2017 D&B Data Due to rounding, totals may not equal 100.0

(*) The NA category consists of geographies that have not been assigned an income classification.

There are 131,06B0using units. Of thesef3! percent are ownewccupied, 8.4 percent are
occupied rental units, aridb.2percent are vacant.ow owneroccugancy rates in both lovand
moderateincome tracts create significant competition for a limited market for caoarpied
mortgage loansRefer t o t he NY statewide sectionods
low-, moderate middle, and uppeincome categories in the Utiddome, NY MSA.

According to 2017 D&B data, there wet,935businesses. GARs for these businesses are
below.

1 78.4percent have $1 million or less,
1 6.8 percent have more than $1 million, and
1 14.8percent have unknown revenues.

Service industries represent the largest portion of businesseéd pedcent; followed by retalil
trade (B.7 percent); constructior?(9 pecent); andinance, insurance and real est@d
percent). In additior§7.3percent of area businesses have four or fewer employees4.dnd 8

Me d i

percent operate from a single locatohh e ar eaés | argest employers

Medical Center, Rome Memorial Hospital, and Conmed Corporation.

According to @ta from the U. SBureau of Labor and Statistics, Herkimer and Oneida County
unemployment rates were above state and radteorerages. The City of Utica has a high

poverty rate, and overall economic conditions were unfavorable during the evaluation period.

According to Moodyods Anal yt i cfamilyhomeghas f or ec| os

negatively affected home pricaad the overall MSA economy
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Competition

Theassessnent areais moderatelyompetitive in themarket for financial sewvices. According to
the FDIC Deposit Market Share dataaf June 30, 201710 financial institutions operated@4
full-service branches within the assessment are@f theseinstitutions,BerkshireBankranked
39 with a 15.0percent deposit nmarket shere and2™ with a 17.6 percent branch market share

There is a moderate level of competition for home mortgage loans among banksinioedit
and nordepository mortgage lenders. In 20161 lenders reported,603home mortgage loans
originated or purchased. Berkshire Bank rank&gwith a market share df.9 percent. First
Source Federal Credit Uni@tcounted for the largest tbtaarket share witl7.0percent.

There is a moderate level of competition for small business loans among banks. 22016,
lenders reported,795small business loans originated or purchased. Berkshire Bank razfked 1
out of this group of lenders, with a market share 5p2rcent. The three most prominent small
budness lenders (American Express, FEBS. Bank, N.A.andSynchrony Bank) accounted for
37.8percent of total market share.

Credit and Community Develapent Needs and Opportunities

Based on economic and demaghic informationneeds exist forlacommunity development
categoriesparticularly revitalization and stabilizationEconomic development also represents a
significant community development needthough challenging economic conditions may limit
opportunities for economic development activities.

CONCLUSIONS ON PERFORMANCE CRITERIA IN UTICA -ROME, NY MSA

LENDING TEST

BerkshireBank demonstrated good performance under the Lending Test in this assessment area.
GoodGeographic DistributiorBorrower Profile, andnnovative and Flexible Lending
performancesupport this conclusion.

Lending Activity

The bankoés | ectadbquategsponsveneds o assessdment area credit needs within the
UticaRome NY MSA assessment area. During the review period, the bank origi#@teédme
mortgage and small business loans total2@ $million.

In 2016,Berkshire Bank originateti28 home mortgage loans totaling 20 million within this
assessment areés noted previouslythe tank ranked.3" out of 161 institutionswith a1.9
percent market sharén 2017, home mortgage lendistightly declined to18 loans totaling 8.7
million. The volume of small business lending uessemwith 96 originations totaling $.8
million in 2016 ands9 originations totaling 4.3 million in 2017. Berkshire Bank ranked2f'
out of 72 CRA-reportable institutions in 2026ith a 25 percent market share.
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Geographic Distribution

The geographic distribution of loans refle@gsodpenetration throughout the assessment area.
T h e bgoodkoine mortgage lendingerformancenda significant 2017 increase small
businesdoans in lowincome tracts support this conclusioBxaminers focused on the
percentage by number of loans in faand moderaténcome tracts, and compared this
performance to the aggregate performance and demographics.

Home Mortgagel.oans

The geograplai distribution of home mortgage loans reflept®dpenetration throughout the
assessment area. The following table shows the distribution of home mortgage loans, aggregate
performance, and demographic data by census tract income level.

GeographicDistribution of Home Mortgage Loans
Assessment Area: UticBRome, NY MSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 2.9 2.4 1 0.8 35 0.3

2017 5.3 - 10 9.3 585 6.0
Moderate

2016 8.8 8.2 22 17.2 1,331 12.1

2017 7.6 - 11 10.2 773 7.9
Middle

2016 60.0 58.4 54 42.2 4,201 38.2

2017 57.7 - 44 40.7 3,575 36.7
Upper

2014 28.2 30.9 51 39.8 5,430 49.4

2017 29.4 - 43 39.8 4,806 49.3
Totals

2014 100.0 100.0 128 100.0 10,997 | 100.0

2017 100.0 - 108 100.0 9,739 100.0
Source: 2010 U.S. Census & 20463 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

Despite having lending percentages inHJomome tractdelow aggregate performanard
owneroccupied housing uniia 2016, the bank significantly increased toweome tract lending
in 2017 In 2017, the bark performance in lowncome census tracts @eadthe percerdge
of owneroccupied housing units by 4.0 percaye points

Il n 2016, the bank 06 sncgne trattoexomedaggregate performarctcehy at e
9.0 percenage pointandthe percenageof owneroccupied housing units 8/4 percenage
points Although noderateincometractl endi ng in 2017 decreased, th
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percentagexceeedthe percerdggeof owneroccupied housing units by 2.6 percayg points
Demographic changes resulting from the 2015 ACS primarily exfllaimcrease ibank
lendingin low-income tract@nd the decrease in balgkdingin moderatencome tracts
between 2016 and 2017.

Out of 31 lenders that made a lamcome tract loanni 2016,0nly 6 lenders made 10 or more
loansin thesetractswhile 17 lenders only made 1 or 2 loari3r moderaténcome tracts, e
bankranked 8 out of 65 lenders with a 4.1 percent market share.

Small Business Loans

The geographic distribution of smallisiness loans reflectslequatgenetration throughout the
assessment area. The following table shows the distribution of small business loans, aggregate
performance, and demographic data by census tract income level.

Geographic Distribution of Small Business Loans
Assessment Area: tica-Rome, NY MSA
% of Aggregate
Tract Income Level BUSINEsses Perof/ormance # % $(000s) %
o of #

Low

2016 4.6 4.6 0 0.0 0 0.0

2017 125 - 9 13.0 135 3.1
Moderate

2016 13.7 141 18 18.8 735 15.3

2017 14.5 - 11 15.9 1,892 43.5
Middle

2016 54.6 50.5 63 65.6 3,054 63.6

2017 45.6 - 29 42.0 1,364 31.4
Upper

2016 25.5 29.6 15 15.6 1,012 21.1

2017 25.9 - 20 29.0 954 22.0
Not Available

2016 1.6 1.2 0 0.0 0 0.0

2017 1.6 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 96 100.0 4,801 100.0

2017 100.0 - 69 100.0 4,345 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bank Data; 2016 CRA Aggregate Datd,data not available.
Due to rounding, totals may not equal 100.0

In 2016, the bank did not originate any small business lodog/#mcome census tracts. In
2017, the banko6é-smcomecensus tratiaat £3€ parcant dlightly exeribe

91



percenageof businesses iauchtracts. Demographic changes resulting from the 2015 ACS
explain in part the significant increaiselow-income tract loans in 2017.

Il n 2016, the bankosncqgnme trattoat 18.8 peccent exosdthmo der at e
aggregate performance and peragebf businesssin moderatancome tracts The bank

ranked 1 out of 41 lenders, with a 3.4 pent marketshard. n 2017, the bankos
in moderatancome census tracts Hb.9percent exceextithe percerageof businesses

Borrower Profile

The distribution of borrowers reflecg®odpenetration among individuals of different income
|l evel s and businesses of differentgoodlowme nue si
mortgagdendingandexcellentsmall business lendingerformancesupports this conclusion.

Home Mortgagel.oans

The distribution of home mortgage loans to individuals of different income levels, including low
and moderaténcome borrowers, igood The following table shows the distribution of home
mortgage loans, aggregate performance, and demographlzydadarower income level.
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Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: UticeRome, NY MSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2016 21.3 7.6 14 11.0 689 6.3

2017 22.3 - 10 9.3 399 4.1
Moderate

2016 17.2 20.3 25 195 1,484 135

2017 16.9 - 24 22.2 1,851 19.0
Middle

2016 21.5 25.3 33 25.8 2,749 25.0

2017 215 - 33 30.6 3,073 31.6
Upper

2016 40.1 37.8 51 39.8 5,694 51.8

2017 39.4 - 38 35.2 4,264 43.8
Not Available

2016 0.0 9.0 5 3.9 381 35

2017 0.0 - 3 2.8 152 1.6
Totals

2016 100.0 100.0 128 100.0 10,997 100.0

2017 100.0 - 108 100.0 9,739 100.0
Source: 200 U.S. Census & 201ACS 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, t he b an-néome hpreowdrsxaeaedaggregatetperformanee by
3.4percenage points The bank ranked 1Bout of54 lenders that made loatwslow-income
borrowerswith a2.8 percent market sharélthough bank lending trailed the percentage of
low-income familiesthe income levebf alow-income famiy impacts the ability to qualify for a
home mortgage loan considering the median housing.v&i@017 the bank Ending
percentagéo low-income borrowersglecreased slightly, again trailing the percentage of low
income families

I n 2016, the bank 0 sncgme bofrawversves sincilar tadggregaweo d er at e
performancebut above the percexgeof moderatdncome families. The bank ranked6" out

of 84 lenders that made loatsmoderateincomeborrowerswith a1.9 percent market sharén
2017, t lersingparcektagesincreased slightly, exceettiegpercerageof moderate

income faniies by 5.3 percersige points

93



Small Business Loans

The distribution of small business loans reflentsellentpenetration to businesses with GARs
of $1 million or less. The following table shows the distribution of small business loans,
aggregate performance, and demographic data by GAR category.

Distribution of Small Business Loans by Gross Annual Revenue Cajery
Assessment Area: UticBRome, NY MSA
% of Aggregate
Gross Revenue Level BUSINESSes Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 79.1 50.6 86 89.6 3,868 80.6

2017 78.4 - 63 91.3 3,845 88.5
>1,000,000

2014 6.5 - 10 104 933 194

2017 6.8 - 6 8.7 500 11.5
Revenue Not Available

2016 14.4 - 0 0.0 0 0.0

2017 14.8 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 96 100.0 4,801 100.0

2017 100.0 - 69 100.0 4,345 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bank Data; 2016 CR¥gregate Data; --" data not available.
Due to rounding, totals may not equal 100.0

I n 2016, lendingperformande odbusinesses with GARs of $1 million or deeatly

exceedeggregate performanead exceededhe percerggeof businessesThe bank ranked
8" out of 31 lenders with a.5percent market sharé. n 2 0 1 7 , lendingeperbeatagé 6 s
slightly increasedagain exceeding thercenageof businesses with GARs $1 million or less.

Innovative and Flexible Lending

The kank ussinnovativeandflexible lending practices in order s@rveassessment area credit
needs Please refer to the combined assessment area discusBioonwtive and Flexible
Lendingfor applicable loan programs and activity totals.

Community DevelopmentlLending

Berkshire Bank has mada adequatéevel of community development loans within its Utica
Rome NY MSA assessment areBuring the evaluation periothe bank originated two
community development loams 2015 A $92,000loan supported affordable housing an#i2
million loan supported commity service for low- and moderatencome individuals The NY
statewide section includes details on the $2 million.loan
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INVESTMENT TEST

Berkshire Bank demonstrated adequagormance under the Investment Test in this area.

Investment Activity

The bank made an adequate level of qualified community development investments in the Utica
Rome NY assessmentared.h e b anko6s qu aspacificallggatgetngrinisaeat ment s
consistedf $139,746n donations.In addition, two CRAtargeted MBS purchased during the
evaluation period includesbmemortgages to lowand moderatencome individuals located in

this assessment area.

Responsiveness to Credit and Communitipevelopment Needs

The bank exhibits adequate responsiveness to credit and community economic development
needs in this assessmentar€éeh e bankds qualified donations pr
services and economic development.

Community Development hitiatives

The bank rarely uses innovative and/or complex investments to support community development
initiatives in this assessment area.

SERVICE TEST

The bank demonstrated adequate performance under the Service Test in this assessment area.

Accesdhility of Delivery Systems

The bankés delivery systems are reasonably ac
assessment area. The bank operates 13 branches within thRatiea NY MSA. There are
no branches in lovincome tracts and three brames in moderatencome tracts.

Changes in Branch Locations

To the extent changes have been made, Ber ks hi
adversely affected the accessibility of its delivery systems, particularly ialmdvmoderate

income geographies and/or to loand moderaténcome individuals. i 2015, the bank closed

two branches both locatedlmw-income tracts. In 2017, the bank closed one branch in a
upperincome tract.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that incongesipartions of this
assessment argaarticularly low and moderatégncome geographies and individuals
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Community Development Services

The bank provides an adequate level of community development services. The bank provided
580 service hours during the evaluation period. Refer t€amemunity Development Services
section under the overall Service Test for highlights of activity witmenUticaRome,NY

MSA.

Community Development Service$ Utica-Rome, NY MSA
Affordable | Community Economic Revitalize
Activity Year Housing Services | Development| or Stabilize Totals
# # # # #

1/21/2015 12/31/2015 0 111 0 0 111
2016 0 205 14 0 219
2017 40 158 0 0 198
1/1/2018- 7/11/2018 0 52 0 0 52
Totals 40 526 14 0 580
Source: Bank Records
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NEW YORK NONMETROPOLITAN STATEWIDE AREA
(Full-scopeProcedures)

DESCRI PTI ON OF I NSTI TUTI ON6S OPERATI ONS I N NE
NONMETROPOLITAN STATEWIDE AREA

This assessment area includes Columbia, Fulton, and Montgomery Counties, all located in N
butoutside any MSA. The bank operates 5 of its 115 branches in this assessment area.

Berkshire Bank has three branches in Columbia County and one eadtomdfd Montgomery

Counties. This sssessment area accounted fordeBent of total loans (iyumbe), 2.3 percent

of total depositg¢as of June 30,2017) and 4. 4 percent of the banko

During 2016, the assessment area included 52 censtss tfdeese tracts reflected the following
income designations according to the 2010 U.S. Census:

1 2 low-income tracts,

I 8 moderatencome tracts,

9 28 middleincome tracts, and
1 14 uppefincome tracts.

For 2017, the assessment area census tracts refléslioheng income designations:

3 low-income tracts,

9 moderatancome tracts,

24 middleincome tracts, and
16 uppetincome tracts.

= =4 =4 -4

The following table illustrates select demographic characteristics ofYhdd#MSA
assessment area.
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Demographic Information of the Assessment Area
Assessment Area: NY NorMSA

Demographic Characteristics # O/Ig OOV]Y 4 MOO/S g;z;a#te '\&i)dcili (&/Jopgfe#r; W,;lﬁ: "
Geographies (Census Tracts) 52 5.8 17.3 46.2 30.8 0.0
Population by Geography 166,580 3.9 17.5 53.5 25.1 0.0
Housing Units by Geography 84,603 4.2 16.5 52.9 26.3 0.0
OwnerOccupied Units by Geography | 46,934 25 12.3 56.7 28.5 0.0
Occupied Rental Units by Geography| 20,121 8.5 29.7 44.3 17.5 0.0
Vacant Units by Geography 17,548 3.8 12.7 52.7 30.8 0.0
Businesses by Geography 9,113 4.3 19.0 49.7 27.0 0.0
Family Distribution by Income Level 42,830 21.6 16.4 19.9 42.2 0.0
Median Family Income NoMMSAsT NY $59,570 |Median Housing Value $153,161
Families Below Poverty Level 11.4% [Median Gross Rent $777

Source: 2010J.S. Census & 201ACSand 2017 D&B Data Due to roundingtotals may not equal 100.0

(*) The NA category consists of geographies that have not been assigned an income classification.

There are 84,603 housing units. Of these, 55.5 percent are-ovemagried, 23.8 percent are
occupied rental units, and 20.7 percent are vacant.NYh&atewide section indicates lew
moderate, middle, and uppeincome categories for the NY statewit@nmetropolitan area in
theMedian Family Income Rangésble

According to 2017 D&B data, there were 9,113 businesses. GARs for these businesses are
below.

1 81.2 percent have $1 million or less,
1 5.9 percent have more than $1 million, and
1 12.9 percenhave unknown revenues.

Service industries represent the largest portion of businesses at 41.2 percent; followed by retail
trade (15.6 percent); construction (8.9 percent); and agriculture, forestry, and fishing (6.9
percent). In addition, 70.7 percentawéa businesses have four or fewer employees, and 87.6
percent operate from a single location.

Competition

Theassessnent areais moderatelyompetitive in themarket for financial services. According to
theFDIC Deposit Market Share data@ef June 30, 201 hinefinancia institutions operated6
full-service branches within the assessment are@f theseinstitutions,BerkshireBankranked
4™ with a4.7 percent deposit market shere and with a 10.9 percent branch market share

There is a moderate level of competition for home mortgage loans among banks, credit unions,
and nordepository mortgage lenders. In 2016, 175 lenders repp@édhome mortgage loans
originated or purchased. Berkshire Bank ranked ®2h a market sare of 0.6 percent.

Homestead Funding Corp. accounted for the largest total market share with 14.2 percent.
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There is a moderate level of competition for small business loans among banks. In 2016, 68
lenders reported a total of 2,509 small business loagmated or purchased. Berkshire Bank
ranked 11 out of this group of lenders, with a market share of 2.1 percent. The three most
prominent small busine$snders (American Express, FSBitibark, N.A.; and Capital One
Bank(USA), N.A.) accounted f089.9 percent of total market share.

Credit and Community Development Needs and Opportunities

Based on economic and demographic information, theteg®aconomic devgbment and
revitalization needs; howevearpportunities are limited for financing thesemmunity
development activities.

CONCLUSIONS ON PERFORMANCE CRITERIAIN NEW YORK NON-
METROPOLITAN STATEWIDE AREA

LENDING TEST

BerkshireBank demonstratealdequatg@erformance under the Lending Test in this assessment area.
Adequate or bettgrerformance for each factsappors this conclusion.

Lending Activity

The bankés I ending levels reflect adequate res
NY Non-MSA assessment area. During the review period, the bank originated 135 home mortgage

and small business loans totaling $14.3 milli@erkshire Bank originated 19 home mortgage

loans totaling $2.0 millioin 2016 and5 home mortgage loans totali$ig.2 millionin 2017 in

this assessment areAs noted previouslythe ank ranked 32 out of 175 institutionswith a 0.6

percent market share.

For small business lending, the bank Badriginations totaling $5.7 million in 2016 and 39
originations totaling $3.5 million in 201 Berkshire Bank ranked out of 68 CRAreportable
institutionswith a 2.1 percent market share.

Geographic Distribution

The geographic distribution of ks reflects adequate penetration throughout the assessment
area. The bankés adequat e h operermamoesupmprithi® and
conclusion.Due to the low volume diome mortgagéans in low and moderaténcome

census tracts iB016, examiners did not conduct a market share analysis.

Home Mortgage

The geographic distribution of home mortgage loans reflects adequate penetration throughout the
assessment area. The following table shows the distribution of home mortgage lgaetatag
performance, and demographic data by census tract income level.
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Geographic Distribution of Home Mortgage Loans
Assessment Area: NY NorMSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 15 1.1 0 0.0 0 0.0

2017 25 - 1 4.0 75 2.3
Moderate

2016 9.9 7.9 1 5.3 49 25

2017 12.3 - 2 8.0 250 7.8
Middle

2016 58.9 55.3 9 47.4 694 34.9

2017 56.7 - 12 48.0 1,040 324
Upper

2016 29.7 35.7 9 47.4 1,244 62.6

2017 28.5 - 10 40.0 1,846 57.5
Totals

2016 100.0 100.0 19 100.0 1,987 100.0

2017 100.0 - 25 100.0 3,211 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equ#l0.0

I n 2016 and 2017, Ber ks hi rtaadnbderatenéome cerssisu me o f
tracts was lovand generally below aggregate performance and demographicldatdank did

not originate any home mortgage loans in-ioeome census tracits 2016, andnadeonesuch

loanin 2017. Within moderatencome census tracts, the bank originated one loan in 2016 and

two loans in 2017 Given the low lending volume, originating just one more loan in either low

or moderaténcome tracts would havedbu g ht t he bankés performance

Small Business Loans
The geographic distribution of small business loans reflects adequate penetration throughout the

assessment area. The following table shows the distribution of small businesatargate
performance, and demographic data by census tract income level.
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Geographic Distribution of Small Business Loans
Assessment Area: NY NorMSA
% of Aggregate
Tract Income Level BUSINESSES Perof/ormance # % $(000s) %
o of #

Low

2014 2.3 2.2 2 3.8 150 2.7

2017 4.3 - 1 2.6 100 29
Moderate

2014 10.7 8.7 5 9.6 283 5.0

2017 19.0 - 8 20.5 882 25.4
Middle

2014 58.3 57.7 28 53.8 3,904 69.1

2017 49.7 - 16 41.0 1,379 39.8
Upper

2014 28.6 315 17 32.7 1,314 23.3

2017 27.0 - 14 35.9 1,105 31.9
Totals

2014 100.0 100.0 52 100.0 5,651 100.0

2017 100.0 - 39 100.0 3,466 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Banbata; 2016 CRA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

Il n 2016, t he ban-néome geresustracttigntly exceeddaggreght® w
performance and the percageof businessesln 2017, lowincometractlending decreased and
fell slightly below the percerggeof businessesTh e b anadkrateéncome tractending in
2016 wasslightly aboveaggregate performance asicghtly below thepercenageof businesss

In 2017,banklending slightlyexcee@dthe percersigeof businesses imoderateéincome tracts

Borrower Profile

The distribdion of borrowers reflects good penetration among individuals of different income
levds and businesses of differentt ze i n t he assexabentantall ar ea. Th
business lendingnd adequate home mortgage lengieggormance supportheconclusion.

Home Mortgage Loans

The distribution of home mortgage loans to individuals of different income levels, including low
and moderaténcome borrowers, is adequate. The following table shows the distribution of
home mortgage loans, aggregate penfmmce, and demographic data by borrower income level.
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Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: NY NorMSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2018 19.2 3.7 0.0 0 0.0

2017 21.6 -- 1 4.0 80 25
Moderate

2018 17.7 16.0 10.5 188 9.5

2017 16.4 -- 28.0 621 19.3
Middle

2014 194 22.0 6 31.6 438 22.0

2017 19.9 - 16.0 429 13.4
Upper

2014 43.6 43.0 11 57.9 1,361 68.5

2017 42.2 -- 13 52.0 2,081 64.8
Not Available

2014 0.0 15.3 0.0 0.0

2017 0.0 - 0 0.0 0 0.0
Totals

2014 100.0 100.0 19 100.0 1,987 100.0

2017 100.0 - 25 100.0 3,211 100.0
Source: 2010 U.S. Census & 20463 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

In 2016, the bank did not originate any home mortgage loans tmtmme borrowershowever
onelow-income borroweloanwould have put the bank above aggregate leVbe bankmade
one loan to a lowincome borrowein 2017, trailing the percentage of lamcome families

Althoughtheb a n k 6 s p eormbdenatenaomeberroweswas below aggregate
performanceandthe percerggeof familiesin 2016, the bank tripled modéegncome borrower
loansin 2017Th e b a n k 6 sncomebdrrewenléneing exceeded thercenageof
moderateincome familiesn 2017 Examiners considered overall borrower distribution adequate
based on the lack of home mortgage affordability fariocome borrowers and the increased
lending to moderateacome borrowerg 2017

Small Business Loans

The distribution of small business loans reflentsellentpenetration to businesses with GARs
of $1 million or less. The following table shows thstidbution of small business loans,
aggregate performance, and demographic data by GAR category.
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Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: NY NofVISA
% of Aggregate
Gross Revenue Level Businesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 81.5 49.7 45 86.5 3,056 54.1

2017 81.2 - 35 89.7 2,585 74.6
>1,000,000

2016 5.7 - 7 13.5 2,595 45.9

2017 5.9 - 4 10.3 881 25.4
Revenue Not Available

2016 12.9 - 0 0.0 0 0.0

2017 12.9 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 52 100.0 5,651 100.0

2017 100.0 - 39 100.0 3,466 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to rounding, totals may not equal 100.0

Theb a n pedfamanceo businesses with GARs of $1 million or lesgnificantlyexceeed
aggregate performanae both 2016 and 201Banklending alsexceededhe percerggeof
businesses in this revenue category in both ydarg016, the bank r&ed 8" out of 34 lenders
that made loans to businesses with GARs of $1 million oy\uédsa 3.6 percent market share.

Innovative and Flexible Lending

The kank uss innovativeandflexible lending practices in order serveassessment area credit
needs

Community Development Lending

Berkshire Bank has mada adequatéevel of community development loans within ¥
Non-MSA assessment are®uring the evaluation period, the bank originated one community
development loan for4b2 millionin 2015. Examinersconsideedthe limited community
development lending opportunities within the assessmentdrea determining this conclusion
The Community Development Lendisgctionfor the NY statewide performance includes
information on the 2015 camunity development loan.

INVESTMENT TEST

Berkshire Bank demonstrated adequate Investmenpeé&esirmance in this area
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Investment Activity

The bank made an adequate level of qualified community development investments in the NY
Non-MSA assessmentared.he bankO6s i nvestment activity con
totaling $23,361, a majority of which went to organizations that prowaderunity services to

low- and moderaténcome individuals.Iln addition, a CRA targeted MBS purchased by the bank

in 2017 included one mortgage to a modemad®me borrower located in this assessment area.

Responsiveness to Credit and Community DevelopmeNeeds

The institution exhibits adequate responsiveness to credit and community economic development
needs in this assessment area.

Innovativeness or Complexity of Qualified Investments

The bank rarely uses innovative and/or complex investmentppmgicommunity development
initiatives in this assessment area.

SERVICE TEST

Berkshire Bank demonstrated adequate performance for Service Test factors related to retail
banking services. However, the bank had a poor level of community developmedssir the
NY Non-MSA assessment area.

Accessibility of Delivery Systems

The bankdés delivery systems are reasonably ac
institutions assessment area. The bank opédiatekranches within the NY NerMSA. There

is one branch in a moderateeometract,and the remaing four ae in middle and upper

incometracts

Changes in Branch Locations

The bank did not open or close any branches in this area duriagatationperiod.

Reasonableness of Buseéss Hours and Services

Services, including business hours, do not vary in a way that inconvenientessof this
assessment area, particularly faw moderatancome geographies and individuals.

Community Development Services

The bank provides lamited level of community development services. The bank provided 56
service hours during the evaluation periodhe NY NorMSA area Services primarily
supported cmmunityservicesdo low andmoderateincome individuals.Refer to theCommunity
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Devebpment Servicesection under the overall Service Test for highlights of activity within the
NY-Non MSA.

Community Development Service$ NY Non-MSA
Affordable | Community Economic Revitalize
Activity Year Housing Services | Development| or Stabilize Totals
# # # # #
1/21/2015 12/31/2015 0 0 0 0 0
2016 0 10 3 0 13
2017 12 31 0 0 43
1/1/2018- 7/11/2018 0 0 0 0 0
Totals 12 41 3 0 56
Source: Bank Records
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SYRACUSE, NY METROPOLITAN STATISTICAL AREA
(Limited-scopeProcedure$

DESCRI PTI ON OF I NSTITUTI ON6S OPERATI ONS I N SY

This assessment area incluadsof Onondag&ouniy, located within the Syracuse YNVISA
4506Q The bank operatesof its 115branches in this assessment area. This assessnent are
accounted foR.6 percent of total loantby number)4.2 percent of total depositas of June 30,
2017)andl.7per cent of the Dbankds branches.

During 2016, the assessment area includicensus tracts. These tracts reflected the
following income designations according to the 2Q18. Census:

25low-income tracts,

26 moderatencome tracts,

42 middleincome tracts,

46 upperincome tractsand

1 tract with no income designation.

= =4 =4 A8 -9

For2017, the assessment area census tracts reflect the following income designations:

23 low-income tracts,
20moderatencome tracts,

50 middle-income tracts,

42 upperincome tractsand

5 tracts with no income designation.

= =4 =4 -4 A

The following table illustrateselect demographic characteristics of 8yeacuseNY MSA
assessment area.
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Demographic Information of the Assessment Area
Assessment AreaSyracuse NY MSA

Demographic Characteristics # O/IO‘ %\]'CV# MOO/S g;z;a#te I\&i}dcili (&/Jopgfe; %N'g‘: "
Geographies (Census Tracts) 140 16.4 14.3 35.7 30.0 3.6
Population by Geography 468,304 13.2 11.8 37.9 35.3 1.8
Housing Units by Geography 203,956 12.7 13.6 38.9 33.5 1.3
OwnerOccupied Units by Geography| 120,529 3.8 8.7 44.8 42.6 0.2
OccupiedRental Units by Geography| 64,112 24.8 21.8 30.8 19.0 35
Vacant Units by Geography 19,315 28.5 16.5 29.1 24.7 1.1
Businesses by Geography 27,440 10.6 9.8 39.8 36.8 3.0
Family Distribution by Income Level | 112,623 20.9 16.2 19.9 431 0.0
Median Familyincome MSA- Syracuse, NY MSA $68,468 |Median Housing Value $130,362
Families Below Poverty Level 10.5% |Median Gross Rent $781

Source: 201QJ.S. Census & 2015 AGHd 2017 D&B Data Due to roundingtotals may not equal 100.0

(*) The NA category consist§ geographies that have not been assigned an income classification.

CONCLUSIONS ON PERFORMANCE CRITERIA IN SYRACUSE, NY MSA

LENDING TEST

Thebankb s Lending Test per brearwmcomsistent he bheakaéassessi
combined NY assessment apaformance. For 2016 and 201 bankoriginated136home

mortgage loans totaling3$.2million and58 small business loans totaling.$ million. The

following tablesshowt h e Headink Bysensus tract income levellividual income level,

and business revenue level
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Geographic Distribution

Home Mortgage Loans

Geographic Distribution of Home Mortgage Loans

Assessment Area: Syracuse, NY MSA

% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #
Low
2016 4.4 2.7 1 1.1 30 0.1
2017 3.8 -- 0.0 0 0.0
Moderate
2016 13.1 12.5 8.0 2,610 12.6
2017 8.7 -- 6.3 206 1.3
Middle
2016 36.5 35.7 34 38.6 3,033 14.6
2017 44.8 -- 23 47.9 1,735 11.2
Upper
2016 46.1 49.0 46 52.3 15,089 72.7
2017 42.6 -- 22 45.8 13,534 87.5
Not Available
2016 0.0 0.0 0 0.0 0.0
2017 0.2 -- 0 0.0 0.0
Totals
2016 100.0 100.0 88 100.0 20,762 100.0
2017 100.0 -- 48 100.0 15,475 100.0

Source: 2010 U.S. Census & 2015 ACR7/2016- 12/31/2017 Bank Data, 2016 HMDA Aggregate Datd, tata not available.
Due to rounding, totals may not equal 100.0

108




Small Business Loans

Assessment AreaSyracuse NY MSA

Geographic Distribution of Small Business Loans

% of Aggregate
Tract Income Level BUSINESSES Perof/ormance # % $(000s) %
o of #

Low

2016 17.1 14.6 0 0.0 0 0.0

2017 10.6 - 4 14.8 880 24.9
Moderate

2016 12.6 11.1 9.7 160 4.1

2017 9.8 - 7.4 209 5.9
Middle

2016 355 38.2 18 58.1 2,785 71.1

2017 39.8 - 10 37.0 827 23.4
Upper

2016 34.8 36.0 10 32.3 973 24.8

2017 36.8 - 11 40.7 1,615 45.7
Not Available

2016 0.0 0.0 0.0 0.0

2017 3.0 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 31 100.0 3,918 100.0

2017 100.0 - 27 100.0 3,531 100.0

Source: 2016 &017 D&B Data; 1/1/2016 12/31/2017 Bank Data; 2016 CRA Aggregate Datd,data not available.
Due to rounding, totals may not equal 100.0
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Borrower Profile

Home Mortgage Loans

Distribution of Home Mortgage Loans by Borrower Income Level

Assessment AreaSyracuse NY MSA

Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #
Low
2016 21.0 8.4 3.4 205 1.0
2017 20.9 - 2 4.2 101 0.7
Moderate
2016 15.9 20.6 16 18.2 1,207 5.8
2017 16.2 - 13 27.1 1,152 7.4
Middle
2016 20.7 22.7 27 30.7 2,737 13.2
2017 19.9 - 14 29.2 941 6.1
Upper
2016 42.4 33.3 40 45.5 5,993 28.9
2017 43.1 - 17 35.4 2,556 16.5
Not Available
2016 0.0 15.0 2.3 10,620 51.2
2017 0.0 - 4.2 10,725 69.3
Totals
2016 100.0 100.0 88 100.0 20,762 100.0
2017 100.0 - 48 100.0 15,475 100.0

Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Bank Data, 2016 HMDA Aggregate Datd, data not available.
Due to rounding, totals may not equal 100.0
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Small Business Loans

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment AreaSyracuse NY MSA
% of Aggregate
Gross Revenue Level BUSINesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 78.5 42.5 22 71.0 2,516 64.2

2017 78.1 - 23 85.2 2,346 66.4
>1,000,000

2016 7.7 - 25.8 1,376 35.1

2017 8.0 - 111 1,046 29.6
Revenue Not Available

2016 13.7 - 3.2 26 0.7

2017 14.0 - 3.7 139 3.9
Totals

2014 100.0 100.0 31 100.0 3,918 100.0

2017 100.0 - 27 100.0 3,531 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bank Data; 2016 CRA Aggregate Datd; data not available.
Due to rounding, totals may not equal 100.0

Community Development Lending

Berkshire Bankds communi t vy intheSyracuseNY MMt |
assessment area s\aboveits combined NY assessment apsaformance The kank originated
five community development loans totaling $47.1 million that specifically benefited the
assessment area. T he fcommuntywdevelgpmenaldndling bys h o ws  t
activity year and purpose.

endin

Community Development LendingAssessment Area: Syracuse, NY MSA

Affordable Community Economic Revitalize or
Activity Year Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
2015 1 120 0 0 0 0 1 24,550 2 24,670
2016 0 0 0 0 0 0 0 0 0
2017 0 0 1 100 0 0 2 22,365 3 22,465
YTD 2018 0 0 0 0 0 0 0 0 0 0
Total 1 120 1 100 0 0 3 | 46,915 5 47,135
Source: Bank Records
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INVESTMENT TEST

BerkshireBank 6s I nvestment TestNYMVSAdssessmentaoe@s i n t he
consistent with it€ombined NY assessment apeEaformance During theevaluationperiod, the

bank made two new equity investments totaling $5.2 million in the form of pimghd3Cs

that revitalize and stabilize leovand moderatencome geographiedn addition, the bank

maintains an equity investment from the prior period totaling $1.0 milflon.e bank dés qu al
donations totaled $113,562 and primarily supported commgeaivices to lowand moderate

income individuals.

SERVICE TEST

Ber kshir e Ba pd&formancaethe SyracuseNYTMSA assessment areas
consistent withts combined NY assessment apeaformance The bank operatds/o branches
within the Syracuse, NY MSABranches are in moderat&@nd middleincome tracd. Thebank
did not open or closany branchem this area during thevaluationperiod. The bank provided
246 community development service hours during the evaluation p&edices primarily
suppored communityservies to low and moderatacome individuals.
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STATE OF CONNECTICUT

CRA RATING FOR CONNECTICUT: Satisfactory

The Lending Test is rated: Satisfactory
The Investment Test is rated: Satisfactory
The Service Test is rated:Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considers assessment area activity within Connecticut,

specifically the HartfordVest HartfordEast Hartford, T MSA (Hartford CT MSA).

Examiners conductea full-scope review for the Hartfor€ T MSA assessment area, as this is

the only assessment area in Connecti€lease refer to thecope of Evaluation section for

information on products reviewethdreview timeframe.With respect to product weightin

however,he bankds record of originating <£mall bus
ratings anatonclusions due to the larger loan volume when compared to home mortgage lending
during the review period.

DESCRI PTI ON OF | SIGPERATIONS IO NARTFORD -WEST
HARTFORD -EAST HARTFORD, CT MSA

This assessment area includes portions of Hartford and Tolland Counties, all located within the
Hartford CTMSA. The bank operates 9 of its 115 branches in this assessment area. This
assessment area acnted for 29 percent of total loans (yumbey), 4.2 percent of total
depositgas of June 30,20L7) and 7.8 percent of the bankds b

During 2016, the assessment area included 224 census tracts. These tracts reflected the
following incomedesignations according to the 2010 U.S. Census:

43 lowincome tracts,

39 moderatencome tracts,

81 middleincome tracts,

57 uppetincome tracts, and

4 tracts with no income designation.

= =4 =4 -8 -9

For 2017, the assessment area census tracts reflect the folloaange designations:

44 lowincome tracts,

41 moderatencome tracts,

74 middleincome tracts,

61 upperincome tracts, and

4 tracts with no income designation.

= =4 =4 -8 -9
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The following table illustrates select demographic characteristics of the Ha@bMSA
assessment area.

Demographic Information of the Assessment Area
Assessment Area: Hartford CT MSA

Demographic Characteristics # O/I(; 0(;']:/ # M;)dcen[a;e '\(Qd:fli (%p&e; cy?ﬁ\: "
Geographies (Census Tracts) 224 19.6 18.3 33.0 27.2 1.8
Population by Geography 900,484 16.4 18.3 34.6 30.2 0.6
Housing Units by Geography 378,022 17.0 19.3 35.4 28.3 0.0
OwnerOccupied Units by Geography | 220,427 5.1 15.0 41.1 38.8 0.0
Occupied Rental Units by Geography [ 128,755 33.9 25.7 27.7 12.6 0.0
Vacant Units by Geography 28,840 33.0 23.4 26.2 174 0.0
Businesses by Geography 66,907 12.0 15.8 38.2 33.7 0.4
Family Distribution by Income Level 225,996 25.3 16.9 20.4 374 0.0
“Hﬂggmig? dl;zrgigégggrrg,ech_/ll_sl\?éimo HartforeWest $88,016 |Median Housing Value $225,935
Families Below Poverty Level 9.2% [Median Gross Rent $995

Source: 201QJ.S. Census & 201ACSand 2017 D&B Data Due to roundingtotals may not equal 100.0
(*) The NA category consists geéographies that have not been assigned an income classification.

There are 378,022 housing units. Of these, 58.3 percent are-ogaugried, 34.1 percent are

occupied rental units, and 7.6 percent are vadamw owneroccupancy rates in loimcome

tracts create increased competition for making ovaceupied mortgage loans in these
geographiesDue t o significant competition in these
business lending in CT, bank home mortgage lending iAnoame tracts did notdve much

effect on the Lending Test rating in CT.

The FFIECupdated median family income level is used to analyze home mortgage loans under
the Borrower Profile criterion. THellowing table indicates 2016 and 20bw-, moderate
middle, and uppeincome categoriefor the Hartford, CTMSA.

Median Family Income Ranges
Median Family Incomes Low Moderate Middle Upper
<50% 50% to <80% 80% to <120% 0120 %
Hartford -West Hartford -East Hartford, CT MSA Median Family Income (25540)
2016 ($86,000) <$43,000 $43,000 to <$68,800| $68,800 to <$103,2000 O$ 10 3,
2017 ($90,200) <$45,100 $45,100 to <$72,160| $72,160 to <$108,2400 O$ 108,
Source: FFIEC

According to 2017 D&B data, there were 66,907 busees$&ARs fothese businesses liolv.
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1 83.3 percent have $1 million or less,
1 6.5 percent have more than $1 million, and
1 10.3 percent have unknown revenues.

Service industries represent the largest portion of businesses at 47.3 percent; followed by retalil
trade (12.percent); finance, insurance, and real estate (9.5 percent); and construction (8.9

percent). In addition, 72.1 percent of area businesses have four or fewer employees, and 88.3
percent operate from a single locatiorhe
Prat & Whitney/United Technologied)niversity of ConnecticytThe Travelers Companies,

areaods

Inc.; and Hartford Financial Services Group.

The Hartford CT MSA has enjoyed sustained economic growth, adding jobs at its fastest pace in
more than half adecadeAc c or di
income, and housing prices are at current highs in the area for this business cyclefa®ihgle

ng to

and multifamily permits are down from their highs.

Data obtainedrbm the U.S. Bureau of Labor and Statistics indicates that the April 2018

t o p HaifordeHeadth@Garg oy er s

Moodyos

Anal ytics,

unemployment rate was 4.3 percent statewideTlim@ 3.9 percent nationwide. The

unemployment rates for this assessment area were higher in Hartford County than in Tolland
County. Unemployment rates fluctuated within each county throughout the evaluation period.
The following table illustrates unemployment rates at the county level for the Ha@oMSA

assessment area

Unemployment Rates

Area December 2015 | December 2016 | December 2017 April 2018
% % % %

Hartford, CT MSA

Hartford County 5.3 4.5 4.1 4.6

Tolland County 4.5 3.7 3.4 3.6

Connecticut Statewide 51 4.3 4.0 4.3

National Average 5.0 4.7 4.1 3.9

Source: Bureau of Labor Statistics

Competition

Theassessnent areais moderatelyompetitive in themarket for financial services. According to
the FDIC Deposit Market Share dataef June 30, 201726 financial institutions operate@82
full-service branches within the assessment are@f theseinstitutions,BerkshireBankranked
14" with a 0.8 percent deposit market share and11" with a 28 percent branch market share

There is a high level of competition for home mortgage loans among banks, credit unions, and
nondepository mortgage lenders. In 2016, 416 lenders rep28t@d4home mortgage loans
originated or purchased. Berkshire Bank ranketivlith a market share of 0.2 percent. Wells

Fargo Bank, N.A. accounted for the largest total market share with 7.3 percent.
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There is a moderate level of competition for small business loans among banks. In 2016, 114
lenders reported2,972small busineskans originated or purchased. Berkshire Bank ranked
24" out of this group of lenders, with a market share of 0.4 percent. The three most prominent
small business lenders (American Express,;K3&tbank, N.A; and U.S. Bank, N.A.)

accounted for 45.0gvcent of total market share.

Credit and Community Development Needs and Opportunities

The bank and communigontacts indicated rmeed for affordable housirfgnancing, services,
and inventory Economic and demographic datigorevealeda need for fletble small business
loans, including micrdusiness loanss well as for@nomic development, revitalization and
stabilization, and provision of varioeemmunityservicego low- or moderatancome
individuals and families

CONCLUSIONS ON PERFORMANCE CRITERIAIN HARTFORD -WEST
HARTFORD -EAST HARTFORD, CT MSA

LENDING TEST

Berkshire Bank received a Satisfactory rating undekémeling Test in ConnecticuThe bank had
adequate or better performance under each factor

Lending Activity

T h e blendirg tewels reflect adequate responsiveness to assessment area credilureeyls.

the review periodthe bank originated 210 home mortgage and small business loans totaling $47.0
million. Forsmall business lendinghe bank ha@&4 originations toting $11.7 million in 2016

and 60 originations totaling $10.5 million in 201Berkshire Bank ranked 34ut of 114 CRA
reportable institutions in 201@hichrepresents a 0.4 percent market shatiin the Hartford

CT MSA assessment area

BerkshireBank originated 39 home mortgage loans totaling $17.9 mii@916 and®27 home
mortgage loans totaling $7.0 milliam 2017 As noted previouslyBerkshire Bank ranked &1
out of 416 institutions in 201 6vith a0.2 percent market shaie home mortgge loans

Geographic Distribution

The geographic distribution of loareflects adequate penetrationinCT The bankos ad:
small businesand home mortgadendingperformances suppadttis conclusion.

Small Business Loans

The geographic distribution of small business loans reflects adequate penetration throughout the
assessment are&lVhile the bank had excellent lending penetration inilmgome tracts, bank

lending in moderaténcome tracts was below aggregate and denpbggacomparatorsThe

following table shows the distribution of small business loans, aggregate performance, and
demographic data by census tract income level.
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Geographic Distribution of Small Business Loans
Assessment Area: Hartford CT MSA
% of Aggregate
Tract Income Level BUSINESSES Perof/ormance # % $(000s) %
o of #

Low

2014 11.3 8.8 14 16.7 2,715 23.2

2017 12.0 -- 10 16.7 1,793 17.2
Moderate

2014 14.0 14.2 10 11.9 603 5.2

2017 15.8 - 7 11.7 1,304 12.5
Middle

2014 40.5 43.7 36 42.9 4,437 37.9

2017 38.2 - 21 35.0 4,155 39.7
Upper

2014 33.9 33.0 24 28.6 3,939 33.7

2017 33.7 - 22 36.7 3,203 30.6
Not Available

2014 0.4 0.2 0 0.0 0 0.0

2017 0.4 - 0 0.0 0 0.0
Totals

2014 100.0 100.0 84 100.0 11,694 100.0

2017 100.0 - 60 100.0 10,455 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Dat&-" data not available.
Due to roundingtotals may not equal 100.0

In 2016,banklendingin low-incometractsexcee@daggregate performance and the pe@gat

of businesses iauchtracts. In 2017, the bank also originated 16.7 percent of small business

loans in lowincome census tractagainexceeding the perceage of businesse§h e bank 6 s
performance in moderatacome tractin 2016 wa slightly below aggregate performance and

belowthe percergtgeof businesselcated intheset r act s . I n 2017, the bart
moderateincome tractsvas similar again fallingbelow the perceageof businesses located in
moderateéncome census tracts.

Home Mortgage

The geographic distribution of home mortgage loans reflects adequate penetration throughout the
assessment area. The following table shows the distribution of home mortgageggestata
performance, and demographic data by census tract income level.
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Geographic Distribution of Home Mortgage Loans
Assessment Area: Hartford CT MSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 4.5 3.9 0 0.0 0 0.0

2017 5.1 - 2 7.4 322 4.6
Moderate

2016 14.8 12.6 6 154 11,796 65.9

2017 15.0 - 2 7.4 372 5.3
Middle

2016 46.3 45.5 14 35.9 2,461 13.7

2017 41.1 - 9 33.3 1,815 26.0
Upper

2016 34.4 38.0 19 48.7 3,645 20.4

2017 38.8 -- 14 51.9 4,481 64.1
Totals

2016 100.0 100.0 39 100.0 17,902 | 100.0

2017 100.0 - 27 100.0 6,990 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.
Due to roundingtotals may not equal 100.0

In 2016, Berkshire Bank did not originate any home mortgage loans imémme census tragts
howeverthe bank originated 7 gercent of loans in lovncometractsin 2017 exceeding the
percentage adwneroccupied housing unitBerksire Bankb s 2 0 1 6in nhoderatti n g
income census tracts excedaggregate performance asitghtly exceedethe percentage of
owneroccupied housing unitdn 2016, the bank ranked 8aut of 212 lenders that made loans
in moderatancome census tractwith a 0.2 percent market share. 2Bl 7, however, the bank
decreased lending in moderateometracts with its performance fallingpelow the percentage
of owneroccupiedunits.

Borr ower Profile

The distribution of borrowers reflects adequate penetration among businesses of different
revenue sizeandindividuals of differentincome leveisn t he assessment area.
adequate small businessd home mortgadendingperformarcessupport this conclusion.

Small Business Loans
The distribution of small business loans reflects adequate penetration to businesses with GARs

of $1 million or less. The following table shows the distribution of small business loans,
aggregate perfarance, and demographic data by GAR category.
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Distribution of Small Business Loans by Gross Annual Revenue Category

Assessment Area: Hartford CT MSA

% of Aggregate
Gross Revenue Level BUSINesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 83.0 47.0 48 57.1 5,596 47.9

2017 83.3 - 41 68.3 6,395 61.2
>1,000,000

2016 6.6 - 34 40.5 5,825 49.8

2017 6.5 - 19 31.7 4,060 38.8
Revenue Not Available

2016 10.4 - 2.4 273 2.3

2017 10.2 - 0.0 0 0.0
Totals

2014 100.0 100.0 84 100.0 11,694 100.0

2017 100.0 - 60 100.0 10,455 100.0

Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to rounding, totals may not equal 100.0

Il n 2016, lendingperformande fodbusinesses with GARs of $1 million or ¢eseeded

aggregate performangeit fell below the percentage of businesdas2017,banklendingto
businesses with GARs of $1 milliam lessincreased to 68.3 perceut remained below the

percentgeof businesses in this revenue categddgnk lending is adequate as the aggregate
comparison is a more meaningful representation of borrower profile performance.

Home Mortgage Loans

The distribution of home mortgage loans to individuals of défieincome levels, imading low
and moderaténcome is adequateThe banks good trend in lending to moderateome
borrowers compensated for the poor trend in lending teimaeme borrowersThe following

table shows the distribution of home moggdoans, aggregate performance, and demographic

data by borrower income level.
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Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: Hartford CT MSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2018 24.2 7.4 2 5.1 171 1.0

2017 25.3 - 0 0.0 0 0.0
Moderate

20186 17.4 19.5 7 17.9 912 5.1

2017 16.9 -- 9 33.3 1,442 20.6
Middle

2014 21.8 21.6 15 38.5 1,978 11.0

2017 20.4 -- 5 18.5 950 13.6
Upper

2014 36.6 32.6 13 33.3 3,481 194

2017 374 -- 12 44.4 4,430 63.4
Not Available

2014 0.0 18.9 2 5.1 11,360 63.5

2017 0.0 -- 1 3.7 168 2.4
Totals

2014 100.0 100.0 39 100.0 17,902 100.0

2017 100.0 - 27 100.0 6,990 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/201BankData, 2016 HMDA Aggregate Datd--" data not available.
Due to roundingtotals may not equal 100.0

In 2016,bank lendingo low-incomeborrowerswas slightly below aggregate performance and
significantlybelow the perceageof low-income families.A low-income family in the

Hartford CT MSA with an income less than $43,000 in 2016 or less than $45,100 in 2017,
would have difficultyqualifying for a mortgage under conventional underwriting standards,
especially considerinthe median housing value of $225,936.2017, the bank did not
originate any home mortgage loans todmwome borrowers.

Il n 2016, t he Hhoanode@tancgmeborfowersweastiighty below aggregate

performance, bulightly above the grcenageof moderatancome families. In 2017, the

bank®és p d¢ombdenatenaomeberrowersncreased to 33.3 percent, far above the

percenageof moderatesse nc ome f ami |l i es. Examiners consi der
distribution adequate bad on the lack of home mortgage affordability for-ioaome

borrowers and the increased lending to moderateme borrowerg 2017
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Innovative and Flexible Lending

The kank ussinnovativeandflexible lending practices in order s@rveassessment area credit
needs With the exceptiomf certain statespecific loan programs outside of CT, all of the

innovative and flexible lending programs discussed in the overall combined assessment area are
offered in the HartfordCT MSA assessment ea.

Community Development Lending

Berkshire Bank has madeeaatively highlevel of community development loans withire
Hartford CT MSA assesment area. The bank madermunity development loanstaling
$16.6million that specifically benefitd the assessment area or statewide areea following
table shows the bankés community devel opment

Community Development Lending
Assessment Area: Hartford, CT MSA

Affordable Community Economic Revitalize or
Activity Year Housing Services Development Stabilize Totals

# $(000s) | # $(000s) | # $(000s) # $(000s) # $(000s)
2015 1 1,500 0 0 0 0 0 0 1 1,500
2016 1 3,200 1 5,000 0 0 0 0 2 8,200
2017 2 6,768 0 0 0 0 1 115 3 6,883
YTD 2018 0 0 0 0 0 0 0 0 0 0
Total 4 | 11,468 1 5,000 0 0 1 115 6 16,583

Source: Bank Records

Summari zed bel ow are notable examples of

T

In 2015, the bank originated a $1.5 million loan foradfordable housing projetdcated
in a lowrincome census tract Hartford, CT. The projecttontainssevenbuildings
comprising52 residentibunits classified as Section 8. This loan supports affordable
housing to low and moderaténcome individuals and families in the assessment area.

In 2016, the bank provided a $3.2 millimanfor the purchase of a 3¢nit apartment
building ina middleincome census tract Mew Haven, CT Of the 39 units, 3iave
rensbel ow New Haven Countydés fair market

INVESTMENT TEST

Berkshire Bank received@atisfactoryinvestment Test rating in CTrhe following sections
address the bankés performance under each

Investment Activity

The bank made an adequate level of qualified community development investn@hts in
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Qualified investments that benefited the assessment area totaled $1.8 million, and includes one
current period CRA MBS totaling $1.5 million that primarily targeted-lamd moderaténcome
borrowers residing in the Hartfqr@T MSA. Qualifieddonations totaled $285,538 with a

majority supporting community services to loand moderatencome individuals.

In addition to the CRA MBS that primarily targeted #ssessmermtrea, the bank purchased
multiple CRA MBS during the evaluation period tiatluded 16 underlying mortgages to low
and moderatencomeborrowers in CT but outside the Hartford, CT MSA assessment area

Responsiveness to Credit and Community Development Needs

The bank exhibits adequate responsiveness to credit and commuomnityrec development
needsThe bankdés investments in MBShé@dedpeasdapppri:
community development need

Innovativeness or Complexity of Qualified Investments

The bank rarely uses innovative and/or complex investmentgpmg community development
initiatives.

SERVICE TEST

Berkshire Bank received a Satisfact@grvice Test ratg in CT. The following sections
di scuss the bankés performance under each cri

Accessibility of Delivery Systems

T h e b an kyGystendsare reasenably accessible to essentially all portionsHirtierd,
CT MSAassessment area. The bank operaites or 7.8 percent of all branches, in the
Hartford, CT MSA. The bankhas onebranch in Hartford, CT in moderatencometract;the
remainingbranches are imiddle- and uppetincome tracts The bank does have an ATM in a
low-income tract and two ATMs in moderdteeome tracts.

CT Assessment Area Branch and ATM Distribution by Census Tract Income Level
Tract Census Tracts Population Branches ATMs
Income
Level # % # % # % # %
Low 44 19.6 147,401 16.4 0 0 1 7.1
Moderate 41 18.3 164,839 18.3 1 11.1 2 14.4
Middle 74 33.1 311,530 34.6 5 55.6 8 57.1
Upper 61 27.2 271,597 30.2 3 33.3 3 214
NA 4 1.8 5,117 0.5 0 0 0 0.0
Total 224 100 900,484 100 9 100 14 100.0
Source: 2010 U.S. Census & Bank Records
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Changes in Branch Locations

To the extent changes have been made, the
generally not adversely affected the accessillitys delivery systems, particularly in lewnd
moderateincome geographies and/or to loand moderaténcome individuals.ln 2017, the

bank opened one branch in an uppeome tract ath closed one branch innaiddle-income

tract. In 2018, the bankmened one branch in an uppecome tract.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly famdmoderateéncome geographies amtividuals

Community Development Services

The bank provides an adequate level of community development senvibesiartford, CT

MSA assessment aredhe bank provided 525 service hours during the evaluation period. Refer
to theCommunity Develapent Servicesection under the overall Service Test for highlights of
activity within theHartford, CT MSA assessmerrea.

Community Development Service$ CT
Affordable | Community Economic Revitalize

Activity Year Housing | Services | Development| or Stabilize | 1°t!S

# # # # #
1/21/2015 12/31/2015 0 9 0 0 9
2016 0 384 3 0 387
2017 0 74 21 0 95
1/1/2018- 7/11/2018 0 35 0 0 35
Totals 0 501 24 0 525
Source: Bank Records
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STATE OF VERMONT

CRA RATING FOR VERMONT: Satisfactory

The Lending Test is rated: Satisfactory
The Investment Test is rated: Satisfactory
The Service Test is rated:Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considers activity withifm \épecifically the NorMSA

portionsof VIt hat compri se t he BEXamineks@mductesd s edsopeme nt ar e
review for the I Non-MSA assessment area, as this is the only assessment afealtedse

refer to theScope of Evaluation sectidar information on products reviewed araliew

timeframe.

With respect to product weightingoweverhe bankdés record of origina
loans contributed more weight Y ratings andctonclusions due to the larger loan volume when
compared to home mortgage lending during the repiesiod. Vermontaccounts for a small

portion ofoveralllending and other activities companedativeto other statestherefore,

performance in Y carried little weight when determiningverall ratings and conclusions.

DESCRI PTI ON OF | NGPERATIONS IDWERMONT STATEWIDE
NONMETROPOLITAN AREA

This assessment area inclu@Enington, Rutland, and Winds@Gounties, all located outside

any MSA. The bank operates 6 of its 115 branches in this assessment areaseBsiment area
accountedor 2.9percent of total loans (hyumbe}, 4.8 percent of total depos{ias of June 30,

2017y and 5.2 percent of the bankés branches.

During 2016, the assessment area included 50 census tracts. These tracts reflected the following
income designatioraccording to the 2010 U.S. Census:

1 1 low-income tract,

1 5 moderaténcome tracts,

9 37 middleincome tracts, and
1 7 uppefincome tracts.

For 2017, the assessment area census tracts reflect the following income designations:

0 low-income tracts,

5 moderatencome tracts,

39 middleincome tracts, and
6 uppefincome tracts.

= =4 -8 -9
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The following table illustrates select demographic characteristics of the VermorMSlan
assessment area.

Demographic Information of the Assessment Area
Assessment Area: VT NoAMSA
Demographic Characteristics # 0/|; OOV;' 4 M;Od g;i}e '\(Qd:fli O%pgfe; cy?ﬁ\: "
Geographies (Census Tracts) 50 0.0 10.0 78.0 12.0 0.0
Population by Geography 153,264 0.0 11.4 74.9 13.7 0.0
Housing Units by Geography 88,793 0.0 9.3 77.7 13.0 0.0
OwnerOccupied Units by Geograph| 46,230 0.0 7.2 79.3 135 0.0
Occupied Rental Units by Geograph 19,374 0.0 22.1 64.9 13.0 0.0
Vacant Units by Geography 23,191 0.0 2.7 85.3 11.9 0.0
Businesses by Geography 12,573 0.0 15.2 70.9 13.9 0.0
Family Distribution by Income Level 40,767 20.2 17.6 22.6 39.7 0.0
Median Family Income NoMSAsST VT $64,849 [Median Housing Value $215,335
Families Below Poverty Level 7.9% [Median Gross Rent $849
Source: 201QJ.S. Census & 201ACSand 2017 D&B Data Due to roundingtotals may not equal 100.0
(*) The NA category consists of geographies that have not been assigned an income classification.

Thefollowing table indicates 2016 and 20b¥v-, moderate middle, and uppeincome
categoriegor theVT Non-MSA. These categories are based on the 2016 and 2017 +FFIEC
updated median family income.

Median Family Income Ranges
Median Family Incomes Low Moderate Middle Upper
<50% 50% to <80% 80% to <120% 0120%
VT NA Median Family Income (99999)
2016($64,400) <$32,200 $32,200 to <$51,520| $51,520to <$77,280| O$ 7 7, 1§
2017 ($64,700) <$32,350 $32,350 to <$51,760| $51,760 to <$77,640| O$ 7 7, ¢
Source: FFIEC

According to 2017 D&B data, there were 12,573 businesses. GARs for these businesses are
below.

1 82.2 percent have $1 million or less,
1 6.1 percent have more than $1 million, and
1 11.7 percent have unknown revenues.

Service industries represent the largest portion of businesses at 43.3 percent; followed by retail
trade (14.3 percent); constructi(h4 percent); and neclassifiable establishments (5.9 percent).

In addition, 70.6 percent of area businesses have four or fewer employees, and 88.0 percent
operate from a single location.
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Data obtained from the U.S. Bureau of Labor and Statistics teditiaat the April 2018
unemployment rate was 3.0 percent statewide in Vermont and 3.9 percent nationwide. The
unemployment rates for this assessment area were lower than thalmat®mwith 3.5 percent in
Bennington County, 3.5 percent in Rutland Ciyuand 2.7 percent in Windsor County.
Unemployment rates fluctuated within each county throughout the evaluation period. The
following table illustrates unemployment rates at the county level for the VermoraviSén
assessment area.

Unemployment Rates

Area December 2015 | December 2016 | December 2017 April 2018

% % % %
VT Non-MSA
Bennington County 3.9 3.2 3.1 3.5
Rutland County 3.3 3.1 2.8 3.5
Windsor County 2.5 2.4 2.1 2.7
Vermont Statewide 3.0 2.8 25 3.0
National Average 5.0 4.7 4.1 3.9
Source: Bureau of Labor Statistics

Competition

Theassessnent areais moderatelyompetitive in themarket for financial sevices. According to
the FDIC Deposit Market Share dataef June 30, 201715 financial institutions operated6
full-service branches within the assessment are@f theseinstitutions,BerkshireBankranked
51 with an11.1 percent deposit market shere and6™ with a9.1 percent branch market share

There is a moderate level of competition for home mortgage loans among banks, credit unions,
and nordepository mortgage lenders. In 2016, 179 lenders repp@@@home mortgage loans
originated or purchased. Berkshire Bank rankd®gith a market share of 0.9 percent.

Quicken Loans accounted for the largest total market share with 10.1 percent.

There is also a moderate level of competition for small business loans among banks. In 2016, 62
lenders reported,052small business loaoriginated or purchased. Berkshire Bank rankéd 10

out of this group of lenders, with a market share of 3.1 percent. The three most prominent small
business lenders (American Express, FSibank, N.A.;and Capital One Bank (USA), N.A.)
accounted fo45.2 percent of total market share.

Credit and Community Development Needs and Opportunities

Based on economic and demographic information, the area has economic development and
revitalization needs; however, opportunities are limited for financing tb@smunity
development activities.
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CONCLUSIONS ON PERFORMANCE CRITERIAIN VERMONT
NONMETROPOLITAN STATEWIDE AREA

LENDING TEST

Berkshire Bank received a Satisfactory rating undekémeling Test inVermont The bank had
adequate performance unaeost factors

Lending Activity

The bankdés I ending levels reflect adequate res
VT Non-MSA assessment area. During the review period, the bank originated 215 home mortgage

and small business loans totg $29.9 million. Forsmall business lendinghe bank ha@5

originations totaling $10.4 million in 2016 and 73 originations totaling $10.1 million in 2017.

As noted previouslyBerkshire Bank ranked f@vith a 3.1 percent market sharetfire Vermont

Non-MSA assessment areBerkshire Bank originated 25 home mortgage loans totaling $6.7

million in 2016 and 22 loans totaling $2.7 million in 20Berkshire Bank ranked 37n the

assessment area in 2016th a0.9 percent market share.

GeographicDistribution

The geographic distribution of loans reflects adequate penetration throughout the assessment
area. Adequate small busineasd home mortgagendingperformancesupport this
conclusion. With only one lowincome censusdct in 2016 and nlmw-incometracts in 2017
performance in moderaiacome tracts determined geographic distribution performaitboén

the VT Non-MSA assessment area.

Small Business Loans

The geographic distribution of small business loans reflects adequate pendétratighout the
assessment area. The following table shows the distribution of small business loans, aggregate
performance, and demographic data by census tract income level.
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Geographic Distribution of Small Business Loans
Assessment Area: VT NoFAMSA
% of Aggregate
Tract Income Level BUSINESSES Perof/ormance # % $(000s) %
o of #

Low

2018 0.4 0.2 0 0.0 0 0.0

2017 0.0 - 0 0.0 0 0.0
Moderate

2018 11.3 9.7 15 15.8 1,565 15.0

2017 15.2 -- 12 16.4 2,395 23.7
Middle

2014 69.8 69.3 63 66.3 7,324 70.3

2017 70.9 -- 57 78.1 7,094 70.2
Upper

2014 184 20.8 17 17.9 1,534 14.7

2017 13.9 -- 4 5.5 620 6.1
Totals

2014 100.0 100.0 95 100.0 10,423 100.0

2017 100.0 -- 73 100.0 10,109 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to rounding, totals may not equal 100.0

Il n 2016, the bankosncqgne trattoat 15.8 peccent exceedsragglegatea t e
performance by 6.1 percagte pointsand the perceageof business located in moderateome
census tracts by 4.5 percagé points Bank performance was similar 2017 with lending

slightly above thgercenageof businesses located in moderateome census tracts.

Home Mortgage

The geographic distribution of home mortgage loans reflects adequate penetration throughout the
assessment area. The following table shows the distribution of home mortgage loans, aggregate
performance, and demographic data by census tract income level.
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Geographic Distribution of Home Mortgage Loans
Assessment Area: VT NoFAMSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2016 0.1 0.1 0 0.0 0 0.0

2017 0.0 - 0 0.0 0 0.0
Moderate

2016 6.9 5.6 0 0.0 0 0.0

2017 7.2 - 3 13.6 280 104
Middle

2016 77.8 79.7 18 72.0 4,118 61.8

2017 79.3 - 16 72.7 2,042 75.7
Upper

2016 15.1 14.6 7 28.0 2,544 38.2

2017 135 - 3 13.6 374 13.9
Totals

2016 100.0 100.0 25 100.0 6,662 100.0

2017 100.0 - 22 100.0 2,696 100.0
Source: 2010 U.S. Census & 2046S 1/1/2016- 12/31/2017 Bak Data, 2016 HMDA Aggregate Datd--" data not available.
Due to rounding, totals may not equal 100.0

Despite not originatingny home mortgage loans in modefistgsome census tracis 2016, the
bank mae three such loans in 201&xceeding the percentage of owseecupied housing units
by 6.4 percerdge points Good 2017 performance offsets the lack of modearateme tract
loans in 2016.

Borrower Profile

The distribution of borrowers reflects adequate penetration among businesses of different

revenue sizeandindividualsof different income levelsathea s s e s s me n t ar ea.

adequate small businessdhome mortgage lending performances support the conclusion

Small Business Loans

The distribution of small business loans reflects adequate penetration to businesses with GARs

of $1 million or les. The following table shows the distribution of small business loans,
aggregate performance, and demographic data by GAR category.
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Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: VT NoAMSA
% of Aggregate
Gross Revenue Level Businesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2016 82.4 48.1 70 73.7 6,329 60.7

2017 82.2 - 58 79.5 6,506 64.4
>1,000,000

2016 6.1 - 25 26.3 4,094 39.3

2017 6.0 - 15 20.5 3,603 35.6
Revenue Not Available

2016 115 - 0 0.0 0 0.0

2017 11.7 - 0 0.0 0 0.0
Totals

2016 100.0 100.0 95 100.0 10,423 100.0

2017 100.0 - 73 100.0 10,109 100.0
Source: 2016 & 2017 D&B Data; 1/1/20182/31/2017 Bak Data; 2016 CRA Aggregate Daté:-" data not available.
Due to roundingtotals may not equal 100.0

I n 2016, the bankds |l ending to businesses wit
exceeedaggregate performance of 48.1 percent. I
percent slightly below the percentage lofisinesses

Home Mortgage Loans

The distribution of home mortgage loans to individuals of different income levels, including low
and moderaténcome,was adequate The following table shows the distribution of home
mortgage loans, aggregate perforngrand demographic data by borrower income level.
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Distribution of Home Mortgage Loans by Borrower Income Level

Assessment Area: VT NoAMISA

Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #
Low
2014 194 5.3 4.0 28 0.4
2017 20.2 - 9.1 71 2.6
Moderate
2014 18.6 13.9 16.0 523 7.9
2017 17.6 - 2 9.1 108 4.0
Middle
2016 21.7 20.2 20.0 629 9.4
2017 22.6 - 27.3 843 31.3
Upper
2016 40.3 42.6 13 52.0 3,402 511
2017 39.7 -- 12 54.5 1,674 62.1
Not Available
2016 0.0 18.0 8.0 2,080 31.2
2017 0.0 - 0.0 0 0.0
Totals
2016 100.0 100.0 25 100.0 6,662 100.0
2017 100.0 - 22 100.0 2,696 100.0

Source: 2010 U.S. Census & 20463 1/1/2016- 12/31/2017 Banbata, 2016 HMDA Aggregate Datd--" data not available.

Due to rounding, totals may not equal 100.0

Th e

b ane lodns alow-incomeborrowerin 2016 wa slightly below aggregate

performance and below the peraageof low-income families.Low-income borrower loans
increased téwo in 2017 still belowthe percenageof low-income families. A lowincome

family in the Vermont NorMSA assessment area, with an income less than $32,200 in 2016 or

less than $32,350 in 2017, wouddve difficultyqualifying for a mortgage under convémal

underwriting standards, especially considering theiameldousing value of $215,335.

Il n

2016, t

h e Hhoanoder@tancgmeborfowerswea abave aggregate

performance but below the percageéof moderatencome families. In 201hanklending to
moderateincomeborrowersdecreased below the percage of moderatencome families.

Innovative and Flexible Lending

The kank ussinnovativeandflexible lending practices in order s@rveassessment area credit

needs With the exceptiorf certain statespecific loan programs outside of VT, all of the

innovative and flexible lending programs discussed in the overall combined assessment area are

offered in the VT NorMSA assessment area.
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Community Development Lending

The bak made naommunity development loans in the assessment area during the evaluation
period. Theareds | i mi t ed ¢ o mropparturtitigs mitigaithe effeqd ohthis t
factor on the Lending Test rating in VT.

INVESTMENT TEST

Berkshire Bank received®atigactoryInvestment Test rating in V. TThe following sections
address the bankdés performance under each cri

Investment Activity

The bank made an adequate level of qualified community development investménts in
Investments totaled $2.1 million, and consisted of 52 qualified donations totaling $96,102 and
one prior period investment with a current book value of $2.0 millidre prior period
investmensupports community servicés low- and moderaténcome senicsin Bennington,

VT. In addition toqualifiedinvestmentglirectly benefitting the VT NofMSA assessment e,

one CRAtargeted MBS benefitetthe greater statewide ar@adincluded one mortgage &
moderateéncome individuain VT.

Responsiveness t€redit and Community Development Needs

The bank exhibits adequate responsiveness to credit and community economic development
needs.T h e bmior kediax equity investmeiahd the majority ofjualified donations, went
to organizations that provide comnity services to lowand moderaténcome individuals.

Innovativeness or Complexity of Qualified Investments

The bank occasionally uses innovative and/or complex investments to support community
development initiativesThe bank continues to hold amvestment in a nationwide fund
earmarked to support levand moderaténcome seniors in this area.

SERVICE TEST

Berkshire Bankreceived a Satisfacto§ervice Testatingin VT. The following sections
di scuss the bankés performance under each cri

Accessibility of Delivery Systems

The bankés delivery systems are reasonably ac
institutions Vermont assessment area. The bank opemates 5.2 percent of all branches, in

the NorMSA portion of Vermont. TheRutland, VTis in a moderaténcome tract, and the

remaining branches are in middfecome tracts.
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VT Assessment Area Branch and ATM Distribution by Census Tract Income Level

Tract Census Tracts Population Branches ATMs
Income

Level # % # % # % # %
Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 5 10.0 17,399 11.4 1 16.7 1 11.0
Middle 39 78.0 114,853 74.9 5 83.3 8 89.0
Upper 12.0 21,017 13.7 0 0.0 0 0.0
NA 0.0 0 0.0 0 0.0 0 0.0
Total 50 100.0 | 153,269 100.0 6 100.0 9 100.0

Source: 2010 U.S. Census & Bank Records

Changes in Branch Locations

There were no branch openings or closinggTnduring the evaluation period.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this

assessment area, particularly famd moderaténcome geographies and individuals.

Community Development Services

The bank provides an adequate level of camity development service®erkshire Bank
provided 16jualifiedservice hour#n the VT NorMSA areaduring the evaluation period.
Refer to the&Community Development Servicestion under the overall Service Test for
highlights of activity within th&/T Non-MSA assessmerdrea.

Community Development Service$ VT

Affordable | Community Economic Revitalize
Activity Year Housing Services | Development| or Stabilize Totals
# # # # #

1/21/2015 12/31/2015 0 22 0 0 22
2016 0 82 0 0 82
2017 20 18 0 0 38
1/1/2018- 7/11/2018 0 21 0 0 21
Totals 20 142 0 0 162

Source: Bank Records
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STATE OF NEW JERSEY

CRA RATING FOR NEW JERSEY: Satisfactory

The Lending Test is rated: Satisfactory
The Investment Test is rated: Satisfactory
The Service Test is rated:Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considers assessment area activity Withapecifically the
Trenton,NJ MSA assessment are&xaminers coducted a fullscope revievof thisarea, ast is

the only assessment areaNd. Please refer to th®cope of Evaluation section fmformation

on products reviewedndreview timeframe.In New Jerseyite bankds record of
small business loans contributed more weight to overall conasisiue to the larger loan

volume when compared to home mortgage lending during the review period.

This state accounts for a small portiorbahklending and other activitiesveralt therefore,
performance ilNJ carries little weight in arriving at ovall ratings and conclusions.
FurthermoreBerkshire Bank did not maintain branchedihuntil December 2016 when
acquiing First Choice Bank.The tank operate sixoffices inNJ, with five in Mercer County
and ondn MiddlesexCounty. Due to the acquisition timing, théJ Lending Testvas based
solelyon 2017lendingperformance

DESCRI PTI ON OF | SIGPERATIONS IND NRENTON, NJ MSA

The assessment area includes Mercer County and a portion of Middlesex County. Mercer
County emompasses the entire Trenton,IMSA, while Middlesex County is part of the New
York-Jersey City White Plains, N-NJ MD. These counties are both part of the New York
Newark NY-NJ-CT-PA CSA; however, as Mercer County includes a substantial majority of NJ
activity, the evaluatiomefers tothis assessment area as the TremMidnMSA assessment area.
The bank operates 6 of its 115 brandhethis assessment area. Taisa accounted for 1.7
percent of total loans (lyumbe), 9.4 percent of total depos{ias of June 30, 201,7and 5.2
percent of the bankds branches.

For 2017, the assessment area census tracts reflect the following income designations:

25 lowincome tracts,

18 moderatencome tracts,

28 middleincome tracts,

44 uppetincome tracts, and

1 tract with no income designation.

= =4 =4 -8 -9

The following table illustrates select demographic characteristics of the TralXMEA
assessment area.
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Demographic Information of the Assessment Area
Assessment Area: TrentonNJ MSA

Demographic Characteristics # O/Ig OOV]Y # MOO/S g;z;a#te '\&i)dcili (&/Jopgfe#r; W,;lﬁ: "
Geographies (Census Tracts) 116 21.6 15.5 24.1 37.9 0.9
Population by Geography 580,845 15.7 15.1 25.2 43.7 0.3
Housing Units by Geography 221,055 15.4 15.7 27.4 41.4 0.0
OwnerOccupied Units by Geography 129,283 6.3 12.6 29.0 52.1 0.0
Occupied Rental Units by Geography 74,014 27.2 19.7 26.0 27.0 0.0
Vacant Units by Geography 17,758 324 22.2 21.9 23.5 0.0
Businesses by Geography 36,694 9.5 14.1 26.4 50.1 0.0
Family Distribution by Income Level 138,710 21.4 15.3 17.3 46.1 0.0
Median Family Income MSA 35614 New YorkJersey | $72,047 |Median Housing Value $316,875
City-White Plains, N¥NJ MD
Median Family Income MSA 45940 Trenton, NJ MSA| $94,908 |Median Gross Rent $1,240

Families Below Poverty Level 7.8%
Source: 200 U.S. Census & 201ACSand 2017 D&B Data Due to roundingtotals may not equal 100.0
(*) The NA category consists of geographies that have not been assigned an income classification.

There are 221,055 housing units. Of these, 58.5 percent are-ogaugried, 33.5 percent are
occupied rental units, and 8.0 percent are vadamW owneroccupancy rates in loitmcome
tracts resulted in increased competition for a limited market for eac®ipied mortgage loans

The following tablendicates2017low-, moderate middle, and uppeincome categories for
relevant NJ metropolitan arebased orFFIEG-updated median family incorae

Median Family Income Ranges
Median Family Incomes Low Moderate Middle Upper
<50% 50% to <80% 80% to <120% 0120%
New York-Jersey City-White Plains, NY-NJ MD Median Family Income (35614)i Middlesex County
2017 ($73,700) | <$36,850 | $36,850to <$58,960| $58,9601t0<$88,440| O$ 88, 4
Trenton, NJ MSA Median Family Income (45940)i Mercer County
2017 ($95,400) | <$47,700 | $47,700 to <$76,320| $76,320 to <$114,480| 0$114,
Source: FFIEC

According to 2017 D&B data, there were 36,694 businesses. GARs for these businesses are
below.

1 80.3 percent have $tillion or less,

1 8.2 percent have more than $1 million, and
1 11.5 percent have unknown revenues.
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Service industries represent the largest portion of businesses at 48.6 percent; followed by retalil
trade (12.4 percent); neslassifiable establishments (8.8rpent); and finance, insurance, and

real estate (8.1 percent). In addition, 64.7 percent of area businesses have four or fewer
employees, and 86.6 percent operate from a single locatmmemployers include Bank of
America, Princeton University, andiBtol-Meyers Squib.

Data obtained from the U.S. Bureau of Labor and Statistics indicates that the April 2018
unemployment rate was 4.1 percent statewide in New Jersey and 3.9 percent nationwide. The
unemployment rates for this assessment area were VateB.5 percent in Mercer County and

3.5 percent in Middlesex County. Unemployment rates declined within each county throughout
the evaluation period. The following table illustrates unemployment rates at the county level for
the Trenton, New Jersey MSassessment area throughout the evaluation period.

Unemployment Rates

Area December 2015 | December 2016 | December 2017 April 2018

% % % %
Trenton, NJ MSAAA
Mercer County 3.8 3.6 3.6 35
Middlesex County 4.0 3.6 3.5 3.5
New JerseyStatewide 4.6 4.2 4.2 4.1
National Average 5.0 4.7 4.1 3.9
Source: Bureau of Labor Statistics

Competition

Theassessnent areais highly competitive in themarket for financial services. According to the
FDIC Deposit Market Share dataaf June 30, 201734 financia institutions operatd 209full-
service branches within the assessment are@f theseinstitutions,BerkshireBankranked 9"
with a 3.0 percent deposit market shere and11™ with a2.9percent branch market share

There is a high level of competition for home mortgage loans among banks, credit unions, and
non-depository mortgage lenders. In 2016, 444 lenders repb4téd2home mortgage loans
originated or purchased. Wells Fargo Bank, N.A. accounted for thetdog@ market share

with 12.3 percent.

There is also a high level of competition for small business loans among banks. In 2016, 124
lenders reported5,627small business loans originated or purchased. The three most prominent
small business lender8rfierican Express, FSEitibank, N.A.;and Chase Bank USA, N.A.)
accounted for 47.3 percent of total market share.

Credit and Community Development Needs and Opportunities

Based on economic and demographic information, the area has economic development,
revitalization and stabilization, and community service needs and opportunities. Opportunities
exist for financing these activities and for extending home mortgage and small business loans.
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CONCLUSIONS ON PERFORMANCE CRITERIA IN TRENTON, NJ MSA

LENDING TEST

Berkshire Binkreceived a Satisfactory rating under tieeding Test ifNJ. The bank had adequate
performance under most factors.

Lending Activity

The bankdos | ending |l evels reflect adequate res
Trenton, New Jersey MSA assessment aie2017, the bank origineti44 home mortgage loans
totaling $21.6 millionand 74small business loarstaling $12.5 million.

Geographic Distribution

Thegeographic distribution of | oans reflects ad
businessaind home mortgadendingperformances suppadttis conclusion.

Small Business Loans

The geographic distribution of small business loans reflects adepeia¢tration throughout the
assessment area. The following table shows the distribution of small businesmnibares
businesseby census tract income level.

Geographic Distribution of Small Business Loans
Assessment Area: TrentonNJ MSA
% of Aggregate
Tract Income Level Businesses Perof/ormance # % $(000s) %
o of #
Low
2017 9.5 | - | 6 | 81 | 1752 | 141
Moderate
2017 141 | - | 16 | 216 | 2744 | 220
Middle
2017 264 | - | 30 | 405 | 3124 | 251
Upper
2017 50.0 | - | 22 | 207 | 4846 | 389
Totals
2017 1000 | - | 74 | 1000 | 12,466 | 1000
Source: 2017 D&B Data; 1/1/201- 12/31/2017 Bank Data;-*" data not available.Due to rounding, totals may not equal 100.0

While banklendingin low-income tractslightly trailed the percentage of businessasdingin
moderateincome tract&xceeded the percentage of businesses
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Home Mortgage

The geographic distribution of home mortgage loans reflects adequate penetration throughout the
assessment area. The following table shows the distribution of home mdoasgnd

demographic data by census tract income level.

Geographic Distribution of Home Mortgage Loans
Assessment Area: TrentonNJ MSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #
Low
2017 6.3 | - | 2 | 45 | 285 | 12
Moderate
2017 12.6 | - | 6 | 136 | 576 | 27
Middle
2017 200 | - | 3 | e8 | 499 | 23
Upper
2017 52.1 | - | 33 | 750 | 20208 | 939
Totals
2017 1000 | - | 44 | 1000 | 21,628 | 100.0
Source: 201ACS 1/1/2017 - 12/31/2017 Banbata,"--" data notavailable. Due to rounding, totals may not equal 100.0

Banklendingin low-income tractsvas slightlybelow the percentage of owpreccupied units,
but moderateancome tract lending slightlgxceeded the percentage of owoecupied units.

Borrower Profile

The distribution of borrowers reflects adequate penetration ameigesses of different
revenue sizeandi ndi vi dual s of di f f e radeguate snraltbosmess | ev el s
lending performance outweigh@dorhome mortgage lendirgerfamance.

Small Business Loans

The distribution of small business loans reflects adequate penetration to businesses with GARs
of $1 million or less. The following table shows the distribution of small businessdodns
demographic data by GAR category.
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Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: TrentonNJ MSA
% of Aggregate
Gross Revenue Level BUSINesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2017 80.3 | - | 45 | 608 | 4815 | 386
>1,000,000

2017 82 | - | 26 | 351 | 7517 | 603
Revenue Not Available

2017 115 | - | 3 | 41 | 134 | 11
Totals

2017 1000 | - | 74 | 1000 | 12466 | 1000
Source: 2017 D&B Data; 1/1/2071- 12/31/2017 Bak Data;"--" data not available.Due to rounding, totals may not equal 100.0

Thebank made over a majority of its small business loans to businesses with GARs of $1 million
or less Although less than the percentage of businesses, bank performance is reasonable.

Home Mortgage Loans

The distribution of home mortgage loans to indialsuof different income levels, including lew
and moderaténcome was poor. The following table shows the distribution of home mortgage
loans and demographic data by borrower income level.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: TrentonNJ MSA
Aggregate
Borrower Income Level | % of Families| Performance # % $(000s) %
% of #

Low

2017 214 | - | 2 | 45 | 183 | o8
Moderate

2017 153 | - | 1 | 23 | e | o3
Middle

2017 173 | - | 1 | 23 | 110 | o5
Upper

2017 461 | - | 32 | 727 | 20252 | o936
Not Available

2017 0.0 | - | 8 | 182 | 1015 | 47
Totals

2017 1000 | - | 44 | 1000 | 21628 | 1000
Source:2015 ACS; 1/1/201712/31/2017 Banbata,"--" data not available.Due to rounding, totals may not equal 100.0
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T h e Dblandikgpescentages to lovand moderaténcome borrowersvas significantly below
the percentage of lovand moderatencome families.

Innovative and Flexible Lending

The lankmakes limiteduseof innovativeandflexible lending practices in order serve

assessment area credit needéth the exceptiomf certain statespecific loan programs outside

of NJ, all innovative and flexible lending programs discussed in the overall combined assessment
area are offered in the TrentddJMSA assessment area.

Community Development Lending

The bank made no community development loans in the assessment area during the evaluation
period. Due to acquiring NJ branches later in the evaluation period, the lack of community
development lending did netgnificantlyaffect the NJ Lending Test rating.

INVESTMENT TEST

Berkshire Bankreceived &atisfactoryinvestment Test rating in NJ'he following sections
address the bankdés performance under each cri

Investment Activity

The bank made an adequate leveddlified community development investmeimtdNJ.
Examiners consi der ed tdakertheacguisiiom Dpcember 20li6ed 1 nv
and anyFirst Choice Banlexisting qualified investments maintained beyond this. ddte

qualified investmersttotaled $4.6 million.This includes qualified donations totaling $66,718

and one equity investmeimtitially obtained byFirst Choice Bank The equity investment is in a

CRA mutual fund that identifies, purchases, and earmarks CRA investments n #nesin o r 0 S
assessment aredhe equity investment hasb4.6 millionbook value and supports multiple

community development categories

Responsiveness to Credit and Community Development Needs

The bank exhibits adequate responsiveness to credaoamehunity economic development
needs.The majority of investment activity supportedmmunity services to lonand moderate
income individuals.

Innovativeness or Complexity of Qualified Investments

The bank occasionally uses innovative and/or comphMesiments to support community
development initiatives.

140



SERVICE TEST

Berkshire Bankreceived a Satisfacto§ervice Testating in NJ The following sections discuss
the bankds performance under each criterion.

Accessibility of Delivery Systems

The bankdés delivery systems are reaSenogbly ac
NJ MSAassessment area. 2016,the bank acquiresix branches in New Jersey, representing

5.2 percent of all branches in the assessment dréae b @enoderatencome branch is in
Lawrenceville, NJ,and the remaing five are in middleor uppefincome geographies

New Jersey Assessment Area Branch and ATM Distribution by Census Tract Income Level
Tract Census Tracts Population Branches ATMs
Income
Level # % # % # % # %
Low 25 21.6 91,383 15.7 0 0 0 0.0
Moderate 18 15.5 87,614 15.1 1 16.7 1 16.7
Middle 28 24.1 146,361 25.2 2 33.3 2 33.3
Upper 44 37.9 253,957 43.7 3 50.0 3 50.0
NA 1 0.9 1,530 0.3 0 0.0 0 0.0
Total 116 100 580,845 100.0 6 100.0 6 100.0
Source: 205 ACS& Bank Records

Changes in Branch Locations

After acquiringFirst Choice Bank, Berkshire Bank did not open or close any NJ branches.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly famd moderaténcome geographies and individuals.

Community Development Services

The bank provides an adequate level of camity development servicés NJ, which totaled

180 service hoursThe bank had 120 community development service hours in 2017 and 60 in
yearto-date 2018. All qualified hours supported community services todod moderate

income individuals.
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STATE OF PENNSYLVANIA

CRA RATING FOR PENNSYLVANIA: Satisfactory

The Lending Test is rated: Satisfactory
The Investment Test is rated: Satisfactory
The Service Test is rated:Satisfactory

SCOPE OF EVALUATION

This portion of the evaluation only considexrstivity within PA specifically the Montgmery-
BucksChester, PAMD. Examiners conducted a ftgtope review for th&lontgomery-Bucks

Chester, PAVID assessment area, as tisishe only assessment area in Ffease refer to the

Scope of Evaluation section fmformation on products reviewethdreview timeframe.

InPAthe bankds record of originating smal.l busi
conclusions due to the larger loan volume when @ethto home mortgage lending during the

review period.

This state accounts for the smallest portion of lending and other activities compared to the
combined assessment area; therefofep@formancearries the least weight in arriving at
overall rathgs and conclusiond-urthermoreBerkshire Bank did not maintain branches & P
until acquiring First Choice Bank iDecember 2016The bank operates twwanches irthe
MontgomeryBucksChester, R MD. Due to the acquisition timing, the PA Lending Tess
based solely on 201&ndingperformance

DESCRI PTI ON OF |I NSTI TUTI OMGNIGOMEREYFCOUNTONS | N
BUCKS COUNTY-CHESTER COUNTY, PA MD

This assessment area includes portmiiglontgomery and Bucks Counties, whiate located in
the MontgomeryBucksChester, R MD 33874 The bank operates 2 of its 115 branches in this
assessment area. Th&sassment area accounted forgedcent of total loans (bhyumbej, 1.3
percent of total deposifas of June 30, 201,7and 1.8 percent of bank branches.

For 2017, the assessment area census tracts reflect the following income designations:

5 low-income tracts,

36 moderaténcome tracts,

68 middleincome tracts,

34 uppetincome tracts, and

1 tract with no income designation.

= =4 =4 -8 9

The following tabldllustrates select demographic characteristics of the MontgeBrks
Chester, R MD assessment area.
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Demographic Information of the Assessment Area
Assessment Area: MontgomenBucks-Chester Counties, PA MD

Demographic Characteristics # O/Ig OOV]Y 4 MOO/S g;z;a#te '\&i)dcili (E/Jopgfe#r; W,;lﬁ: "
Geographies (Census Tracts) 144 3.5 25.0 47.2 23.6 0.7
Population by Geography 609,240 3.2 25.6 47.1 24.2 0.0
Housing Units by Geography 240,566 3.7 27.0 46.9 22.4 0.0
OwnerOccupied Units byseography 168,643 15 21.4 50.1 27.0 0.0
Occupied Rental Units by Geography| 58,472 9.8 40.9 38.9 10.5 0.0
Vacant Units by Geography 13,451 4.7 37.5 40.9 16.8 0.0
Businesses by Geography 55,630 2.3 215 48.6 27.4 0.1
Family Distribution by Income Level 160,846 21.3 19.7 22.6 36.3 0.0
g"gﬁﬁ;gﬂ!y&gﬁﬁggh“g;ﬁfggzﬁtyog';gomery $99,939 [Median Housing Value $300,774
Families Below Poverty Level 4.3% |Median Gross Rent $1,142

Source: 2010J.S. Census & 201ACSand2017 D&B Data Due to roundingtotals may not equal 100.0

(*) The NA category consists of geographies that have not been assigned an income classification.

Thefollowing table indicates 2016w-, moderate middle, and uppeincome categorie®r the
MontgomeryBucksChester, R MD based onhe FFIEC-updated median family income.

Median Family Income Ranges

Median Eamilv Incomes Low Moderate Middle Upper
y <50% 50% to <80% 80% to <120% 0120 %
Montgomery County-Bucks County-Chester County, PA MedianFamily Income (33874)
2017 ($102,600) | <$51,300 $51,300 to <$82,080| $82,080 to <$123,120| 0$123,

Source: FFIEC

According to 2017 D&B data, there were 55,630 businesses. GARs for these businesses are
below.

1 86.5 percent have $1 million or less,
1 6.1percent have more than $1 million, and
1 7.4 percent have unknown revenues.

Service industries represent the largest portion of businesses at 49.9 percent; followed by retalil
trade (11.8 percent); construction (9.4 percent); and finance, insurance, axia&a(9.0

percent). In addition, 75.8 percent of area businesses have four or fewer employees, and 91.3
percent operate from a single locatiofop employers include Main Line Health, The Vanguard
Group, and Abington Memorial Hospital.

Data obtainedrom the US. Bureau of Labor and Statistics indicates that the April 2018
unemployment rate was 4.0 percent statewideAimRd 3.9 percent nationwide. The
unemployment rates for this assessment area were lower with 3.4 percent in Bucks County and
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3.2 pecent in Montgomery County. Unemployment rates declined within each county
throughout the evaluation period. The following table illustregéssantunemployment rates.

Unemployment Rates

Area December 2015| December 2016 | December 2017 | April 2018
% % % %

MontgomeryBucks-Chester, PAVID
Bucks County 4.0 4.0 3.7 3.4
Montgomery County 35 3.6 3.3 3.2
Pennsylvania Statewide 4.7 4.8 4.4 4.0
National Average 5.0 4.7 4.1 3.9
Source: Bureau of Labor Statistics

Competition

Theassessnent areais highly competitive in themarket for financial services. According to the
FDIC Deposit Market Share dataaf June 30, 2017, dre were 35financia institutions
operating226 full-service branches within the assessment are@f theseinstitutions,Berkshire
Bankranked 22" with a 0.5 percent deposit stare and21' with a 0.9percent branch share

There is a high level of competition for home mortgage loans among banks, credit unions, and
non-depository mortgage lenders. In 2016, 455 lenders rep@dt@80home mortgage loans
originated or purchased. Wells Fargo Bank, N.A. accounted for thetdog@ market share

with 12.6 percent.

There is also a high level of competition for small business loans among banks. In 2016, 141
lenders reported3,645small business loans originated or purchased. The three most prominent
small business lenderarfierican Express, FSEitibank, N.A; and Wells Fargo Bank, N.A.)
accounted for 46.9 percent of total market share.

Credit and Community Development Needs and Opportunities

Based on economic and demographic data, the area has needs and opportuatities for
community development categories, with affordable housing representing the primary need.
Opportunities also exist for extending home mortgage and small business loans.

CONCLUSIONS ON PERFORMANCE CRITERIAIN MONTGOMERY COUNTY -
BUCKS COUNTY-CHESTER COUNTY, PA MD

LENDING TEST

Berkshire Bank received a Satisfactbgnding Testatingin PA. However,d e t o t he bank¢
recent entry into PA and its limited physical presence in the assessment area, the bank had low loan
volume during the review period
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Lending Activity

Given theb a n pedosmance context in PAending levels reflect adequate responsiveness to
assessment area credit nedds2017, the banknade4 home mortgagans totaling $2.0
million and15 small business loans totaling $3aflion.

Geographic Distribution

Given theb a n pedosmance context in PAye geographic distribution of loans reflects

adequate penetration throughout the assessmen
lending supports this conclusiolVith only four home mortgage loans in 2017, examiners could

not meaningfully evaluate the geographic distribution of home mortgage loans. None of the four
loans were made in lovor moderaténcome tracts.

Small Business Loans

The geographic distribution g@mall business loans reflects adequate penetration throughout the
assessment area. The following table shows theldistm of small business loans and
businesseby census tract income level.

Geographic Distribution of Small Business Loans
Assessment Area: MontgomenBucks-Chester Counties, PA MD
% of Aggregate
Tract Income Level Businesses Perof/ormance # % $(000s) %
o of #

Low

2017 23 | - | o | oo | o | oo
Moderate

2017 215 | - | 2 | 133 | 1435 | 385
Middle

2017 486 | - | 7 | 467 | 1876 | 503
Upper

2017 274 | - | 6 | 400 | 415 | 111
Not Available

2017 0.1 | - | o | oo | o | oo
Totals

2017 1000 | - | 15 | 1000 | 3726 | 1000
Source: 2017 D&B Data; 1/1/201- 12/31/2017 Bak Data;"--" data not available.Due to roundingtotals may not equal 100.0

Berkshire Bank did not originate any small business loans inrloeme census tractsut made

two in moderatencome tracts. This performance was below the percentage of businesses, but

just one more would have raised the bank percentage near the dplmogomparatorGiven

the bankds performance context in PA, this pe
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Borrower Profile

The distribution of borrowers reflects poor penetration among businesses of different revenue
sizesand individuals of differentincomelevels The bankos poor small b
supports this conclusionVith only four home mortgage loans in 2017, examiners could not
meaningfully evaluate thigorrowerdistribution of home mortgage loans. méoof the four loans

were made téow- or moderge-incomeborrowes.

Small Business Loans

The distribution of small business loans reflects poor penetration to businesses with GARs of $1
million or less. The following table shows the distribution of small business &wahs

businesseby GAR category

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: MontgomenBucks-Chester Counties, PA MD
% of Aggregate
Gross Revenue Level Businesses Perof/ormance # % $(000s) %
o of #

<=$1,000,000

2017 86.5 | - | 4 | 267 | 1504 | 404
>1,000,000

2017 6.1 | - | 8 | 533 | 208 | s60
Revenue Not Available

2017 7.4 | - | 3 | 200 | 137 | 37
Totals

2017 1000 | - | 15 | 1000 | 3726 | 1000
Source:2017D&B Data; 1/1/20T - 12/31/2017 Bak Data;"--" data not available.Due to roundingtotals maynot equal 100.0

Thebankmade only 26.7 percent of 2017 lodadusinesses with GARs of $1 millian less

Innovative and Flexible Lending

The lankmakes limiteduse of innovativandflexible lending practices in order serve
assessment areeedit needs With the exceptiomf certain statespecific loan programs outside
of PA, all of the innovative and flexible lending programs discussed in the overall combined
assessment area are offered in the MontgoiBeoksChester Counties MD assessinarea.

Community Development Lending

The bank made no community development loans in the assessment area during the evaluation
period. Due to acquiring PA branches later in the evaluation period, the lack of community
development lending did not sidiecantly affect the Lending Test rating.
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INVESTMENT TEST

Berkshire Bankreceived &atisfactoryinvestment Test rating in PAThe following sections
address the bankdés performance under each cri

Investment Activity

The bank made an adequate level of qualified community development investments in PA.
Examiners consi der ed tduakertheacglisitiom Dpcemben 201i6ed i nv
and any existingrirst Choice Bankjualified investments maintained beyond this dQealified

donations that directly targeted the area totaled $20,Bil&ddition, the bank obtained from its

acquisition of First Choice Bankaquity investment in a CRA mutual fund that identifies,
purchases, and earmar ks CRA i nv eBetkshielBank i n t he
earmarked portions of its investment to support mortgages taf@mvnoderatencome

individualsin PA. The total dollar amourdf the investment earmarkedRa\ is$1.7 million.

Responsiveness to Credit and Community Development Needs

The bank exhibits adequate responsiveness to credit and community economic development
needs.The bank earmarked its equity investment to help promote affordable housing in this
asgssment area.

Innovativeness or Complexity of Qualified Investments

The bank occasionally uses innovative and/or complex investments to support community
development initiatives.

SERVICE TEST

The bankés Service Testwiing rsatcad ofiast idd fsaautsesr ¢
performance under each criterion.

Accessibility of Delivery Systems

The bankdés delivery systems are reasonably ac
MontgomeryBucksChester Counties MD assessment afl@s2016, the bank acquiréao PA
branches, representing 1.7 percent of all branches in the combined assessment area.
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Pennsylvania Assessment Area Branch and ATM Distribution by Census Tract Income Level
Tract Census Tracts Population Branches ATMs
Income
Level # % # % # % # %
Low 5 35 19,284 3.1 0 0.0 0 0.0
Moderate 36 25.0 155,784 25.6 0 0.0 0 0.0
Middle 68 47.2 286,702 47.1 1 50.0 1 50.0
Upper 34 23.6 147,470 24.2 1 50.0 1 50.0
NA 1 0.7 0 0.0 0 0.0 0 0.0
Total 144 100.0 | 609,240 100.0 2 100.0 2 100.0
Source: 2010 U.S. Census & Bank Records

Changes in Branch Locations

After acquiring First Choice Bank, Berkshire Bank did not open or close any PA branches.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences portions of this
assessment area, particularly iamd moderatencome geographies and individuals.

Community Development Services

Given its performance context in PAgtank providesmadequatdevel of community
development services.

Community Development Serviced®?A Rated Area
Affordable | Community Economic Revitalize

Activity Year Housing Services | Development| or Stabilize Totals

# # # # #
2017 0 7 11 0 18
1/1/2018- 7/11/2018 0 0 11 0 11
Totals 0 7 21 0 28
Source: Bank Records
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APPENDIX A

SCOPE OF EVALUATION

SCOPE OF EVALUATION

TIME PERIOD REVIEWED January 20, 201t July 9, 2018
FINANCIAL INSTITUTION Berkshire Bank
PRODUCTS REVIEWED Qr?yzeor{l?rtgage loarend small business loans originated in 201¢

LIST OF ASSESSMENT AREAS AND TYPE OF EVALUATION
ASSESSMENT AREA EVALUATION | VISITED | INFORMATION
Boston, MA CSA Full Scope None NA
Pittsfield, MAMSA Full Scope One NA
Springfield, MA MSA Full Scope None NA
Albany, NY CSA Full Scope None NA
Syracuse, NY MSA Limited Scope None NA
UticasRome, NY MSA Full Scope None NA
NY Non-MSA Full Scope None NA
Hartford, CT MSA Full Scope None NA
VT Non-MSA Full Scope None NA
Trenton, NN MSA Full Scope None NA
MontgomeryBucksChester, PA MD Full Scope None NA
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APPENDIX B

SUMMARY OF STATE AND MULTISTATE METROPOLITAN AREA RATINGS

State or Multistate

Lending Test

Investment Test

Service Test

Overall State

Metropolitan Area | Rating Rating Rating Rating

Name

Massachusetts Satisfactory Outstanding High Satisfactory Satisfactory
New York High Satisfactory Outstanding Satisfactory Satisfactory
Connecticut Satisfactory Satisfactory Satisfactory Satisfactory
Vermont Satisfactory Satisfactory Satisfactory Satisfactory
New Jersey Satisfactory Satisfactory Satisfactory Satisfactory
Pennsylvania Satisfactory Satisfactory Satisfactory Satisfactory
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APPENDIX C

MA DIVISION OF BANKS MINORITY  APPLICATION FLOW

Examiners reviewed the bankds HMDA LARs for 2
fl ow from the diff er en MAasaessment aegas cefleptise ofwi t hi n
the assessment areabds delTheocgmparipon of this daassistsad | a s

deriving reasonable expectations for the rate of applications the bank received from minority
residential loan applicants.

According t02015 ACS dta, the combined assessment @rpapulationwas8,945,88] of

which 28.4 percent are minorities. The asses:
percent Black/African American, 6.4 percent Asian, 0.2 percent American Indian, 0.0 percent
Hawaiian/Pacific Islander, 11.2 percent Hispanic or Latino and 2céipeother.

In 2016, the bank received 3,002 HMDA reportable loan applications from within its assessment
area. Of these applications, 12.4 percent were received from minority applicants. The aggregate
received 12.8 percent of applications from mityoaipplicants. For the same time period, the

bank also received 2.7 percent of applications from ethnic groups of Hispanic origin within its
assessment area versus the aggregate that receive 4.8 percent of applications.

For 2017, the bank received 2,2aB81DA reportable loan applications from within its
assessment area. Of these applications, 17.0 percent were received from minority applicants.
For the same time period, the bank received 3.8 percent of applications from ethnic groups of
Hispanic origin vithin its assessment area.

information on the bankos

Refer to thdollowingt a b | e r
ders in the bankdés assessmen

fo
the aggregate | en
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MINORITY APPLICATION FLOW
Bank 2016 2016 Bank 2017
RACE Aggregate
Data
# % % # %

American Indian/ Alaska Native 9 0.3 0.2 8 0.4
Asian 245 8.2 6.7 285 12.8

Black/ African American 53 1.8 4.3 43 1.9

Hawaiian/Pacific Islander 4 0.1 0.2 11 0.5
2 or more Minority 1 0.0 0.1 1 0.0
Joint Race (White/Minority) 59 2.0 1.3 30 14
Total Minority 371 12.4 12.8 378 17.0
White 2,497 83.2 66.8 1,703 76.5
Race Not Available 134 45 20.4 145 6.5

Total 3,002 100.0 100.0 2,226 | 100.0
ETHNICITY
Hispanic or Latino 80 2.7 4.8 84 3.8
Not Hispanic or Latino 2,750 91.6 74.2 1,979 88.9
Joint (Hisp/Lat /Not Hisp/Lat) 38 1.3 1.1 34 15
Ethnicity Not Available 134 45 19.9 129 5.8
Total 3,002 100.0 100.0 2,226 100.0

Source: US Census 2010, HMDA Aggregate Data 2016, HVDA LAR Data 2016 arffd20@7to roundingtotals may not equal 100.0 percent

Considering the demographic composition ofdesessment araad comparisons to aggregate
data in 2016 ,tyappicatioroflewigréasonable n or i
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GLOSSARY

Aggregate Lending: The number ofoans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the metropolitan area/assessment area.

Area Median Income: The malian family income for the MSA, if a person or geography is
locaked in an MSA; or the statewid®nmetropolitan median family income, if a person or
geography is located outside an MSA

Assessment Area:A geographic area delineated by the bank underetipgirements of the
Community Reinvestment Act.

Census Tract: A small, relatively permanent statistical subdivision of a county or equivalent
entity. The primary purpose of census tracts is to provide a stable set of geographic units for the
presentatio of statistical dataCensus tracts generally have a population size between 1,200 and
8,000 people, with an optimum size of 4,000 peoflensus tract boundaries generally follow
visible and identifiable features, but they may follow nonvisible legahdaries in some
instances.State and county boundaries always are census tract boundaries.

Combined Statistical Area (CSA): A combination of several adjacent metropolitan statistical
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.

Community Development: For loans, investments, and services to qualify as community
developmenactivities, their primary purpose must
(1) Support affordable housing for lewand moderatincome individuals;
(2) Target community services toward loand moderatencome individuals;
(3) Promote economic development by financing small busines$asms;or
(4) Provide activities that revitalize or stabilize loand moderaténcome geographies,
designated disaster areasdestressed or underserved nagtropolitan middlencome
geographies

Community Development Corporation (CDC): A CDC allows lanks and holding companies
to make equity type of investments in community development projects. Bank CDCs can
develop innovative debt instruments or provide regarity investments tailored to the
development needs of the communi§ank CDCs are alsaitored to theifinancial and
marketing needsA CDC may purchase, own, rehabilitate, construct, maraagesell real
property. Also, it may make equity or debt investments in development projects and in local
businesses. The CDC activities are expetd directly benefit lowand moderatincome

groups, and the investment dollars should not represent an undue risk on the banking
organization.

Community Development Financial Institutions (CDFIs): CDFls are private intermediaries
(either for proft or nonprofit) with community development as their primary mission. A CDFI
facilitates the flow of lending and investment capital into distressed communities and to
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